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Beenenue

1) lear ®W coaep:kaHMe HE3aBHCMMOW ONEHKH KadecTBa YCJIOBHH
OKAa3aHMs YCJYT OPraHU3aAlUsIMU KYJIbTYPbl

HesaBucrumas orieHka KadecTBa yCIIOBHM OKa3aHUS YCIyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENAX MPEIOCTABICHUS TpakaaHaM WHGOPMAIMH O
KauecTBE YCJIOBHI OKa3aHMs yCIyr OopraHu3anusiMd KyiaeTypbl (mamee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O6aacTh NIPUMEHEHHST

HOKYOVYOK ocymiecTBisieTcs B LEISIX:

1) noBbIICHHST KAYECTBA U JOCTYITHOCTH YCIYyT OPTaHU3aIMid KyJIbTYPbI JJIs
MOTpEeOUTEIICH;

2) ynydmieauss ~ WHOOPMUPOBAHHOCTH  TOTPEOUTENE O  KadecTBe
NESTEIIbBHOCTH OpraHU3aluii, 0Ka3bIBAIOIINX YCIYTH B chepe KyJIbTypHl;

3) CTUMYJTUPOBAHMSI TIOBBIIICHUSI KadyecTBa JCATEIBHOCTH OpraHU3alfi
KYJBTYPBHI.

Ucnons3oBanue pesynbratoB HOKYOYOK cniocoGcTByerT:

1) npUHATHIO TOTPEOUTESIMHA YCIYT 00OCHOBAHHOTO PEIICHUS MPH BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPbl AJIs MOJy4YeHUs: HEOOXOAUMON yCIyTH;

2) YCTAaHOBJICHUI0 KOMMYHUKAIIMA MEXIy OpTraHH3alUsMH KYyJIbTYPbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTKe M peanu3aluy IUIAHOB IO YJIYUIICHHUIO KadyecTBa pPabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-NIPaBOBbIE u HHCTPYKTHBHO-METOANYECKHUe
MaTtepuaJbl A nposeaenusas HOKYOYOK

3.1) 3akon Poccuiickoit ®eneparu ot 09.10.1992 Ne 3612-1 «OcHOBBI
3akoHojatenbcTBa Poccmiickoit ®enepauu o kynbrype» (Crates  36.1.
«He3zaBucumas olleHKa KayecTBa OKa3aHUs YCIyr OpraHu3alusiMu KyJabTyphD»).

3.2) [locranoBnenue  IlpaButenbctBa  Poccuiickoit  ®epeparuun OT
31.05.2018 Ne 638 «OO0 yrBepxknaenuu IIpaBun cObopa n 06001meHuss HHPOPMAIIH
0 KauecTBE YCIOBUHM OKa3aHUs YCIyr OpraHu3alusiMu B chepe KyJIbTypbl, OXpaHbI
3I0pOBBS, 00pa3oBaHUs, COLMAIBHOTO OOCHyXHBaHUS U  (eaepaabHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) [lpuka3z MunkynsTypel Poccun ot 27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCIIOBUU OKa3aHWs  yCIyr  OpraHu3alusiMu KYJIbTYPBI»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3 MmuHHCTEpCTBA KyJIbTYyphl Poccuiickoit ®denepanuu ot
20.02.2015 Ne 277 «OO6 yTBepkaeHUH TpeOOBaHUM K cojepxkaHuio U dopme
NPENIOCTaBIECHUsT HMHPOpMAUMU O JEATEIbHOCTH OpraHu3aluid  KyJbTYpHI,
pa3MeniaeMoi Ha OpUIMAIbHBIX CaliTaX YHOJHOMOYEHHOTO (heepaabHOro OpraHa
UCIIOJTHUTENIbHOM  BJIAcTH, OPraHoOB TIOCYIapCTBEHHOM BIacTH CyOBEKTOB
Poccniickoit ®denepanyu, OpraHoB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KyJbTYpHI B ceTH « UHTepHET.

3.5) [Ipuka3 MUHHUCTEPCTBO TpyJda M COIMAIBHOW 3alMThl Poccuiickoi
®eneparuu ot 31.05.2018 Ne 344n «OO6 yrBepxkaeHun EnuHoro nopsiaka pacyera
noKazaTesel, XapaKTepU3yIoIMX OOIlIue KPUTEpUU OLCHKH KauyecTBa YCIOBHl
OKa3aHMsI yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3/10pOBbs,
o0Opa30oBaHus, COLUATBLHOTO OOCIYXMBaHUS W (enepanbHbIMU YUPEKICHUIMHU
MEUKO-COLIMAIBHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHHUCTEPCTBO TpyJda M COIMAIBHOM 3aiiuThl Poccuiickoit
®eneparnu ot 30.10.2018 Ne 6751 «OO6 yTBepkaeHMNM METOIUKU BBISIBICHUS U

0000IlIeHUsT MHEHUsI TpakJIaH O KauecTBe YCIOBUM OKa3aHUs  yCIyT



opranm3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 00Opa3zoBaHUS,
COLIMAJBHOTO OOCTyXuBaHUsA U  (eAepalbHBIMU  YUPESKICHUSIMH MEIUKO-
COIIMAJIbHOM DKCIEPTHU3BD.

3.7) [lpuka3 MmuHHCTepcTBAa KyIbTyphl Poccuiickoit ®Denmepanuu ot
20.11.2015 Ne 2834 «OO6 yTBepkJIeHUU TOpsAaka oOecleueHus YyCIOBUN
JIOCTYITHOCTH Il MHBAJIUAOB OOBEKTOB KYJbTYPHOIO HACJEAMSI, BKIIOYEHHBIX B
€IMHBII TOCYJapCTBEHHBIN peecTp 00bEKTOB KyJIbTYPHOTO Hacueaus (MaMsITHUKOB

HCTOPHUH U KyJIbTYpbl) HaposioB Poccutickoit denepanmm.

4) Cpoxu npoBeaennss HOKYOYOK
HeszaBucuMas olieHKa KauecTBa OKa3aHUS yCIyI OpPraHU3alUsIMU KyJIbTYpbl

nmpoBoAwIack B Mapre-mae 2023 roxa.

5) Uudopmanuonnas 6aza HOKYOYOK

B xone nposenennss HOKYOY oprannzanusiMu KyJabTypbl UCIIOIb3YIOTCS:

a) Jlanubie  MHQOPMAIMOHHBIX CTEHIOB U  OQPUIMAIBHBIX  CaWTOB
OpraHu3alyid KyJbTYphl Yepe3 MPOCMOTP COAEPKUMOI0 CTpaHULl web-pecypca U
WHOOPMAITMOHHBIX  CTEHJOB C  BBISIBIEHHEM ©  (UKcalued  Hamu4us
COOTBETCTBYIOIIECH HH(POpPMAIIUU, aKTyadbHOCTH €€ colep)kaHus, yao0cTBa
J0CTyIa K UHpOpMaluu;

0) Pe3ynbraThl MOHUTOPUHTA HAJTMYKS YCIIOBUI TIPEIOCTABICHUS YCIIYT;

B) JlaHHBIE COIMOJIOTHYECKOrO OMpoca noxyyarenei (motpedureneit) yciayr

OpraHW3alui KyJbTYpHI.

6) KpuTepun He3aBHCHMOI OIEHKH KAa4eCTBA yCJIOBU OKa3aHUs YCJIYT,
NpeI0CTABJIAEMbIX OPraHU3alUsIMH KYJIbTYPbI

B cootBerctBun ¢ Ilpukazom Munkynstypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBep)KIEHHMH IOKa3aTelel, XapaKTepu3yIoluX OOUIMe KPUTEPUH OLEHKH
KauecTBa YCJIOBUW OKa3aHWs YCIYr OpraHM3alus MU KyJIbTYpPbD» OLICHKA

IMPOBOJUTCA I10 IIATH OCHOBHBIM KPUTCPHUSAM:



- OTKPBITOCTh U JOCTYMHOCTh HH(POpPMAIIUK 00 OpPTaHU3aINHU KYJIbTYPHI;

- KOM(OPTHOCTH YCIOBHUI MPEIOCTABICHUS YCIYT;

- TOCTYITHOCTh YCITyT JUIsl HHBAJIHUJIOB;

- TOOpOKENaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPTaHU3AINY;

- YIOBJIETBOPEHHOCTh YCIOBUSIMU OKA3aHUSI YCIYT.

Coenacno cmamve 36.1 3axkona P® «Ochogvbl 3axkoHoOamenvcmea
Poccuiickoti @edepayuu o kynomyper» «Hezasucumasn oyenka xavecmea ycioguti
OKA3AHUsl YCAye Op2aHU3ayusmMu KyJIbmypsl, OCYUEeCMEIAIOWUMU CO30aHUe,
ucnonHenue, NOKA3 U UHMEPNPEmMayuio npou3ee0eHull 1umepamypsl U UCKYCCmea,
npedycmampueaem OYeHKY YCI08Ul OKA3aHusi Ycay2 Nno Makum oO0wum
Kpumepusm, Kaxk OMKPbLMOCMb U OOCMYNHOCMb UHGOpMayuu 06 opeaHuzayuu

KYJbMypol, d MAKHce O00CMYRHOCMb YCay2 OISl UHBAUO08Y.

7) MeTtoauka coopa u 0600menunst uHpopmanun 1jasi HOKYOYOK

Metonuka nipeanonaraer ciaeayromuil nopsaok nposeaennss HOKYOYOK
(pucyHox 1):

|. Onucanne 06bexkToB HOKYOVYOK (00miasi xapakTepucTHKa OOBEKTOB
HOKOVYOK).

Il. Onucanue BBIOOPKH COLMOJOTHYECKOTO OIpoca ToJIydaTenel yciyr
OpraHW3alui KyJbTYpHI.

[1l. Onpenenenve 3HaYeHWUN TOKa3aTeNeld OTKPBITOCTH W JIOCTYMHOCTU
uH(popmanuu 00 OpraHu3alH KyJIbTYpBhI.

OueHka 3HAYEHUM [OAaHHBIX NOKa3aTeNed I OPTaHU3alud  KyJIbTYpbl
npoBoauTcs Mo mokazatensm pasnena | (Ilpunmoxenwe 1) — OTKpBITOCTH U

JOCTYITHOCTh UH(pOpMALK 00 OpraHu3aluu KyJIbTyphl.
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I. Onucanue 00LekToB HOKYOYOK

JanHble onpoca
noJuayyareeii ycayr OK

!

I1. Onncanne BBIOOPKHU
COIMOJIOTHYE CKOT0 OIpoca
noJyuareJeii ycayr OK

-~

MOHHMTOPHHT CaliTOB,
JAaHHBIE OTPOCa
noJryyarenei yeayr OK

-~

MOoHHMTOPHHT HAJIMYHS YCJIOBHIH
AJIS1 Ipe10CTABJICHHS YCIYT,
JaHHbIE ONPOCA NMoJTyJaTe e

yeayr OK

!

III. OnpeneneHue 3Haye HUM
NnoKasareJjeil OTKPbITOCTH U
aoctynHoctd nupopmanuu 06 OK

!

BruIBOABI M 3aMe YaHHS

-~

-~

IV. OnpeaejieHue 3HaYe HUH
nokasareJeii komgopTHocTH
YCJOBHIi 1JI51 pe/10cTaBJIe HUSI

yeayr

!

B bIBO/bI U 3aMCYaHUA

¥_./_\

MOHMTOPUHI HAJTHYMS Y CJIOBHIA 1J15
npe/0CTaB/Ie HUS YCJYT HHBAJTHIAM,
JaHHBIE ONpoca MoJjyvaTeJseii ycayr
OK

V. Onpenejienue 3Ha4eHU i
nmoKa3areJieil 10CTYIIHOCTH
YCJIYT 1J151 HHBATUI0B

!

BbIBOABI U 3aMe YaH U A

-~

JanHble onpoca
noJryyareqei yeayr OK

VI. OnpeaeJjieHue 3Ha4Ye HUH
nokaszareJieif, KacalommXxcs
A00po:xeaTeJbHOCTH,
BEKIMBOCTH Pa0OTHHKOB
OpraHu3anuu

!

BriBOADBI

.~

JanHble onpoca
noJyuareei ycayr OK

VII. OnpeneJieHue 3HAYeHUM
NnoKasareJiei
YAOBJIETBOPEHHOCTH
YCJIOBHUSIMHM OKA3aHUSA YCJIYT

!

BriBoabI

— ~

VIII. ® opMupoBaHHEe HTOTOBOIO
AHAJIMTHYE CKOT0 0TYETA

!
(o)

HTorosuri
aHAJIMTHYE CKHIi 0TYeT

-~

Pucynox 1 — I[lopsinok npoBeaeHus: coopa u 00001eHus1 HHGOPMAIMU O KaueCTBe

YCJIIOBUM OKa3aHUs YCIyT OPTaHU3ALUSAMU KYJIbTYPBI



OnenuBanue 3HaueHus mnokaszarens 1.1 «CootBercTBHe uHpOpManuu o
JEeSATEIbHOCTH OpraHu3alNH, pa3MeIeHHON Ha OOIIEeTOCTYITHBIX
WH(OPMAIIMOHHBIX pecypcax, MEepeyHi0o HHPOpMalud U TpeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMH MPABOBBIMU aKTaMM» OCYIIECTBIsIETCS B (hopme
MOHUTOpPUHIA CalTa OpraHU3alMi KyJbTYphl M MOHHUTOPHHIA pa3MEIICHHUS
uHpopmaIuu Ha HTHPOPMAIIMOHHBIX CTEHJ]aX B MOMEIIEHUN OpTraHU3aIUH.

OnenuBanue 3HaueHus: mokaszatens 1.2 «ObecrneueHue Ha OPHUIMATHEHOM
caiiTe opraHu3alvy HadWu4us U (PYHKIIMOHMPOBAHUS JUCTAHIIMOHHBIX CIOCOOOB
OOpaTHOM CBSI3M M B3aMMOJCHCTBHS C MOMYYaTENsIMU YCIYT» OCYIIECTBISIETCS B
dbopMe MOHUTOpPHMHra caiTa OpraHu3allud KyJbTypbl. bamibHas oueHka
BBICTABJISIETCS IO pE3yJibTaTaM MOHUTOPHUHIA CaliTa B COOTBETCTBUU IPABUIIAMU,
n3yiokeHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ouenka 3HaueHua mnokazarens 1.3 «Jlons momywarened — yciyr,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYHNHOCTHIO HH(pOpMaLuu O
JeATEIbHOCTH OpPTraHM3alUy, pPa3MElEHHON Ha WH(OPMAIMOHHBIX CTEHAAX, Ha
caiiltfe =B  uH(OpPMAIMOHHO-TEICKOMMYHUKaIMOHHON  cetn  «VHTepHeT»
OCYULIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJOTMYECKOIO OINpoca MOoJaydaTenei
(motpebuTeneii) ycuyr opraHu3aiii KyJIbTyphl.

[Ipu cymmuipoBaHuu HaOpaHHBIX OauIOB M0 TOKa3aTelasM paszena
«OTKpBITOCTh M JOCTYMHOCTh HMH(pOpPMAaLMK 00 OpraHu3aluu KyJbTypb»
NOJIy4aeTCsl OLEHKA 3HAYEHHs WHTErpajpHOTO IOKa3arens Mo pasgeny .
MakcuManbHO BO3MOXXHOE 3HAYEHHE HWHTErPajJbHOTO IOKa3aTensi, KOTOpoe
OpraHu3aluys KyJIbTyphl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. Onpenenenne 3HaueHWW  MoOKazaTesne  KOMGOPTHOCTH  yCIOBUMN
npeaocrasieHus ycuryr. OLeHKa 3HaYeHU TaHHBIX TOKA3aTeNei Iisl OpraHu3aluii
KyJbTYpbl TPOBOAMTCS MO ToKazarensiMm paznena 2 (IIpunoxkenne 1) —
KompopTHOCTH yCl10BUI IPEeIOCTaBIECHUS YCIYT.

OuenuBanue  paszaena 2  OPOBOAUTCS MO 2-M  MOKA3aTelsiM,
XapaKTepU3yIOIIMM B COBOKYIHOCTH KOMQOPTHOCTh YCIOBHH, B KOTOPBIX

OCYUIECTBIISIETCS ACSATENbHOCTh OpPraHu3aliii KyJIbTYpBhl.



OnenuBanne 3HaueHus mnokaszarens 2.1 «OOecrneueHue B OpraHU3AIUH
KOM(OPTHBIX YCJIOBUN /JIsi MPEAOCTaBICHUS YCIyr» OCYLIECTBIAECTCA B (opme
MOHMTOpPUHIa OO€CIeUeHUs] B OpraHu3alud KOMQOPTHBIX YCIOBUH  JJIs
IPENOCTaBIECHUsT YCIyr. bajibHash OIEHKAa BBICTABISIETCS B COOTBETCTBUU
npaBWJIaMH, U3J10KkeHHBIMU B [Ipunoxenuu 1 (m. 2.1).

Onenka 3HayeHuss nokaszarens 2.3 «llons  nmoisydarened  yclyr,
YIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH  TPEJOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAaHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJydaTesei
(moTpebuTeneit) yciayr opranu3aiuii KyapTyphl. bamibHas olieHKa BHICTaBIISIETCS B
COOTBETCTBHUHM MpPaBUIIAMU, U3JI0KeHHBbIMU B [Ipunoxenun 1 (1. 2.3).

[Ipy cymmupoBaHUM HaOpaHHBIX OaUIOB MO TNOKa3aTessiM —paszzelna
«KompOopTHOCT yCIOBUI NPEIOCTABICHUS YCIyr» MOJy4aeTcs OLUEHKA 3HAYEHUS
UHTETPAJIbHOTO (pakTopa No paszfeny 2. MakCUMalbHO BO3MOXKHOE 3HAu€HUE
UHTETPAJIILHOTO (haKkTopa, KOTOPOE OpraHM3alus KyJbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 Gamios.

V. Onpenenenne 3HA4eHUH IMOKazaTeNed JOCTYMHOCTH  YCIyr  JUIs
nHBaANMUA0B. OIIEHKA 3HAYEHNW JaHHBIX NOKA3aTeIen JUIsl OpraHu3alui KyJIbTypbl
mpoBoauTCS 1o TokazarensM pazgena 3 (Ilpunoxenue 1) — JlocTynmHOCTh ycayr
JUTSl THBAJIUJIOB.

OuenuBanue  pazaena 3 OpPOBOAUTCS MO 3-M  MOKA3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JOCTYITHOCTB YCIIYT JUIsl HHBAJIUIOB.

OuenuBanne 3HaueHus mnokazarens 3.1 «OOopyaoBaHHE TEPPUTOPUH,
NpWIETAIONIEd K OpPraHu3aliy, U €€ MOMEIICHHH C Y4eTOM JIOCTYNMHOCTH JUIs
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPHUH,
NpWIETAIOIEd K OpraHu3aluu, U €€ MOMEIICHHM C Y4eTOM JIOCTYNMHOCTH JUIs
WHBAJIMIOB. bambHas oOLEHKa BBICTABIIETCS [0 NPABWJIAM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

JIOTIOTHUTENBHO I8 OUEHKH JOCTYNHOCTH YCIYT JJii WHBAJIUAOB IS
OpraHu3alMi KyJbTypbl, pa3MeIIaomuxcs B 00beKTaxX KyJIbTYpHOTO Haclemus,

UCIIOJIB3YIOTCSL KPUTEPHH, NIpeicTaBleHHbIE B [Ipunoxxenuu 3.



OnenuBanue 3HaueHUs Mokaszarens 3.2 «OOecrneueHue B OpraHU3AIUH
YCIIOBUM JTOCTYIHOCTH, IMO3BOJISIIOIIMX HWHBAJIWJAM IOJYy4YaTh YCIYI'M HapaBHE C
JIPYTUMU» OCYIIECTBISETCS B (hOpME MOHUTOPUHTA OOECNEYEHUs] B OpraHU3aluu
YCIIOBUM JIOCTYMHOCTH, IMO3BOJSIIOIIMX HWHBAJIHWJAM IOJydYaTh YCIYTM HapaBHE C
npyrumu. bainpHas oOlleHKa BBICTaBISIETCS [0 MpaBWIaM, H3JI0XKEHHBIM B
[Tpunoxenuu 1 (1. 3.2).

Ounenka 3HaueHuss nokazarens 3.3 «llons nmoisydareneir  ycuyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JJIsi MHBAJIUIOBY» OCYIIECTBIISIETCS Ha
OCHOBE JaHHBIX COIIMOJIOTHYECKOTO Ompoca moiyyaTenell (morpedureneii) ycmyr-
WHBAJIMJOB OpraHu3alui KyJbTypbl. bajibHas OLIEHKa BBICTABISIETCS B
COOTBETCTBHH MpaBUIaMU, U3JI0KEHHBIMU B [Ipunoxenun 1 (1. 3.3).

[Ipyu cymmupoBaHMM HaOpaHHBIX OauIOB [0 MOKa3aTeasiM pas3zena
«/locTynmHOCTP  yCIyr JUIsi MHBAJIWIOBY»  IIOJy4aeTCs OLICHKAa 3HA4YCHMS
UHTETPAJIbHOTO (pakTopa mo pasfeny 3. MakcuMalbHO BO3MOXKHOE 3HAu€HUE
MHTErpajJbHOTO (haKTOpa, KOTOPOE OpraHu3auus KyJbTypbl MOKET HaOpaTh IO
pazneny 3 — 100 6aios.

VI. Onpenenenue 3HAYEHU U MOKa3aTeleu, KaCaroIIMXCs
N00pOXKENaTeIbHOCTH, BEKIMBOCTH PAOOTHUKOB OPraHU3alUU KYJIbTYpHI.

OueHka 3HAUYEHUN [AHHBIX TOKa3aTeled sl OpraHu3aluil KyJbTYpbl
MPOBOAUTCS M0 noka3arensam pazaena 4 (Ilpunoxenne 1) — JloOGpoxkenarenbHOCTD,
BEXJIMBOCTh paOOTHUKOB OpraHU3aI1H.

OuenuBanue  pazaena 4  OpoBOoAUTCS MO  3-M  MOKA3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTPEOUTENEH YCIyT
NO0OPOXKENATEIBHOCTHIO U BEXKJIMBOCTHIO IIEPCOHANIA OPraHU3AIUM KYJIbTYPBI.

Ouenka 3HaYEHHUM NOKa3arenel pasjaena 4 OCYIIECTBISIETCS Ha OCHOBE
JAHHBIX ~ COLMOJIOTMYECKOTO0 Ompoca TMojyyaTenei (morpebureneit) yciayr
OpraHu3aluid KyJIbTypbl. baibHasi OIll€eHKa BBICTABISIETCS B COOTBETCTBUU
NpaBUIaMH, U3JI0KeHHBIMU B [Ipunoskenun 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OauIOB 10 TOKa3aTeasM pasjena

«/1oOpoxkenarenbHOCTh, BEXIMBOCTb PAOOTHUKOB OPraHU3ALMKMY» IOJYy4YaeTCs
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OLICHKA 3HA4Y€HHUs HWHTErpajbHOro ¢akropa mo paszneny 4. MaxkcumalibHO
BO3MOXKHOE 3HaY€HHE MHTETPAIbHOTO (haKTOpa, KOTOPOE OpraHHU3aIsl KyJIbTYpbl
MOXeT HabpaTh 1o pazaeny 4 — 100 6aos.

VII. Onpenenenne 3HayeHUil MoKa3aTesned yAOBIETBOPEHHOCTH YCIOBUSIMHU
okazanusi yciyr. OlleHKa 3HAYEHUM [aHHBIX [IOKa3aTesied uisi OopraHu3alluii
KyJIbTYphl TPOBOJIUTCA MO mokazarensm pazaena 5 (Ilpunoxkenue 1) —
Y 10BIETBOPEHHOCTD YCIOBHUSIMHU OKa3aHHSI YCIIYT.

OuenuBanve  pasziena S5  NOpPOBOAMTCS 1O  3-M  TOKaszaTelssM,
XapaKTepU3yIOIIMM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

Onenka 3Ha4eHMH MoOKa3zaTeled paszfena 5 OCYIIECTBISIETCS Ha OCHOBE
JJAHHBIX ~ COIMOJIOTMYECKOro oOmpoca Tmojdyyarened (morpeduteneit) yciayr
OpraHu3anuii KyJbTyphl. bajilbHasi OIIEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, U3JI0KeHHbIMU B [Ipunoskenunu 1 (mmm. 5.1-5.3).

[Ipyu cymmupoBaHMM HaOpaHHBIX OauIOB MO MOKa3aTeasiM paszzena
«Y IOBJIETBOPEHHOCTD YCIOBUSMH OKa3aHUS yCIyr» MOJYy4aeTcsl OLICHKa 3HaYCHMUSI
UHTErpajibHOTO (hakTopa mo paszzneny 5. MakcMMallbHO BO3MOYKHOE 3HAaYEHUE
UHTETPaJIbHOTO (haKkTopa, KOTOPOE OpraHU3alusl KyJbTypbl MOXET HaOpaTh IO
pazneny 5 — 100 6anos.

HToroBoe 3HAaY€HUE uUHME2PANIbHO2O0 NOKA3amess Kayecmeda YCIOBHUM
OKa3aHMsl yCIyT OpraHU3alUsIMH KyJIbTYpbl PACCUMTHIBACTCS KaK CyMMa 3HAYCHUIN
YaCTHBIX MokazaTeneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCTIOIB3YETCS
JUTSL paH>)KUPOBAHUS OpTaHU3aUi KyJIbTyphl U (GOPMYIUPOBAHHS BHIBOOB.

llokazamenv (pe3ynomam) oyenku kauecmeéa TO KaXIOM OpraHU3allH
paccuMThIBACTCA KaK YaCTHOE OT JACNICHUS 3HAYCHHUS WHTETPAIBHOTO TOKa3aTelis
KayecTBa Ha KOJMYECTBO pa3iesioB (YKPYMHEHHBIX MOKa3aTesiei) B MpUMEHsIeMOn
MeToJMKeE (T. €., Ha J).

Onpenenenve 3HaYeHUM  psAa  ToKazarened 1o  pasgenam  1-5

OCYHICCTBJCTCA B paMKax IMPOBOJUMOTO COLUOJIOTHYICCKOTO UCCIICAOBAHUA.
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Heap  cONMOJIOTMYECKOTO0  MCCJAEIOBAHUST —  BBISIBUTH  OIIEHKY
MOTPEOUTENSIMA ~ KauyecTBa YCJIOBUU  OKa3aHUs YyCIyr, MPEIOCTaBISIEMbIX
OpraHu3alusIMH KyJIbTypbl T. Taranpora PocToBckoil o61acTu.

MeTtoa ompoca —  aHKETUpPOBAaHHME IO  CTaHAAPTU3UPOBAHHOMY
UHCTPYMEHTAPHIO.

Cratuctuueckass oOpaboTka wuHGOpMalMK B JaHHOM MCCIEIOBAaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TTporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHATUTHYECKOTO OTYETA.

Omneparop nposeaenus HOKYOVYOK, Ha ocHOBe MoJIy4eHHBIX Ha 3Tanax [—
VII BBIBOJIOB U pE3yJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xoje HOKYOVYOK nannsbie.

2) CocTaBisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTarel cOopa U 0000ImIeHHs HHGOPMAIUM O KadyeCTBE
YCJIIOBUHM OKa3aHUs yCIYr OpraHU3alUsIMU KYJIbTYpbl Ha PACCMOTPEHUE 3aKa3unKa
(-oB) ucciemoBaHUs.

PesynbTaThl  HE3aBUCHMMOH  OIIGHKHM NYOJNUKYIOTCS Ha  caiite (-ax)
OopraHu3aiuu (-ui) KyJIbTypbl — 00BbEKTE (-aX) OLIEHKU U B 000OIIEHHOM BHUJIE — Ha
opuIMaANbHOM caiiTe s pa3MenieHuss WHGOpPMAIMM O TOCYIapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0mas XapakTepuCcTUKA 00beKTOB HE3ABUCUMOM OIleHKHM Ka4eCcTBa

YCJI0BHIl OKa3aHMUSA YCJIYT OPraHU3ANUAMHU KYJIbTYPbI

CICAYIOIIMX OpraHu3amus KyabTypsl (Tadauna 1.1):

He3aBucumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

Tabnuua 1.1 — Opranuzanuu KyaeTypsl T. Taranpora PoctoBckoit o0iacty,
yuactBoBaBmmne B HOKYOVYOK

Ne Kparkoe HamMeHOBaHue
Opranusanuu KyJabTypbl
n/n (151 pUCYHKOB M Ta0JINIY)

1 | MynununaibHoe Or0/IKETHOE yupexaenue | MbBYK «Taranporckuii Teatp
KylabTypbl «Taranporckuii opaena «3Hak mnodera» | um. A.Il. Uexosa»
tearp um. A.Il. Yexosay

2 MyHununansHoe OIODKETHOE yupexaenne | MBYK LIBC r. Taranpora
KYJbTYpPbI LlenTpanu3zoBanHas OubIMoTeYHAS
cucrema r. Taranpora

3 | MyHunumnansHoe aBTOHOMHOE yupexacaue «Llentp | MAY «IKIJI»
KYJIbTYPHO-10CYTOBOM J€ATEIbHOCTH

4 MyHununansHoe OODKETHOE yupexaenne | MBYK «/IBopen Monoaéxu»
KYJbTYpHI «/[BOpel Mo1oaéxm»

5 MyHununansHoe OIODKETHOE yupexaenne | MBYK «MILI»
KyJnbTypbl «Mosoaexubiil Llentp»

6 MyHununansHoe OIODKETHOE yupexaenne | MBYK «/IK «®ectuBaibHblib»
KYyJIbTYpH! «/IBopen KynbTypsl «DeCTUBAIBHBIN

7 | MyHununansHoe Or0/KETHOE yupexxaenue | MbYK «CKII «IIpumopckuii»
KYJbTYpPbI «ConuanbHO-KyJIbTYPHBIN LEHTP
«IIpumopckuii»

HezaBucumas OLICHKAa Ka4YCCTBa YCJ'IOBI/Iﬁ OKa3aHu:A yCIIYT IIPOBCACHA B CCMU

opraHu3anusx KyJiabTypsl . Taranpora PoctoBckoii o6actu.
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2. OnucaHue BLIOOPKH COLMOJIOTHYECKOTr0 ONPOoca MoJryyaresiei yciyr,
NPeA0CTABJIAEMbIX OPraHU3alUsIMU KYJIbTYPbI

B ompoce npunsin ygactue 2 913 mosydartenei yciayr, IpeaocTaBiIsieMbIX
OpraHM3anusiMu  KynbTypbl T. Taranpora PocroBckoit oOmactu. Beibopka

OIPOIICHHBIX MpecTaBiIeHa B Tadmuuie 2.1.

Tab6muma 2.1 — Beibopka corrooruaeckoro onpoca mojryqaresieid yciyr,
NPE0CTaBIIEMbIX OpraHU3AIMSIME KyIbTYyphI T. Taranpora PoctoBckoii o0iacTy,

YCJIIOBCK
B TOM 4HcJje
HHBAJIU/I0B,
KoaunuecTBO JIOREH ¢
OrpaHuYeHHbIMH
AKTHBHBIX
Ne . | KoanmyecTtBO | BO3MOKHOCTAMM
Opranuzanus KyJbTypbl noJjy4dareJsei
n/n OTNPOIIEHHBIX 310POBbS, HX
ycayr B 2022
CONPOBOKIA—
roay
10011115
(poacTBeH—
HHUKOB)
1 | MBYK «Taranporckuii Tearp
uM. A.Il. YexoBa» 41900 498 36
2 | MBYK IIBC r. Taranpora 76 568 545 94
3 | MAY «IKJ» 50 000 533 90
4 | MBYK «JIBoper Moioaéxmy 10 000 280 30
5 | MBYK «MIl» 12 347 358 62
6 | MBYK «/IK «®ecTuBaibHBIIN 8 000 321 38
7 | MBYK «CKII «ITpumopckuii» 40 808 378 40
Bceero: 239 623 2913 390

Pacnipenenenrie onmpoiieHHBIX MOTPEOUTENEH YCIyr Mo TMOJdy W BO3PACTy

MPEICTaBIICHO B Tabymiax 2.2-2.3.
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Tabnuma 2.2 — Pacnipenenenne OTBETOB IPYIIT PECIIOHICHTOB Ha BOMIPOC
«Bam oy, %

iﬁ[ Opranuszanus KyJbTypbl MY KCKOM | ’)KEHCKMi | UTOrO
1 MBVYK «Taranporckuii Tearp um. A.I1. UexoBay 37,3 62,7 100,0
2 MBVYK IIBC r. Taranpora 37,7 62,3 100,0
3 | MAY «IKIJI» 25,4 74,6 100,0
4 MBVYK «/IBoper Mooa&xm» 245 75,5 100,0
5 | MBYK «MILI» 32,4 67,6 100,0
6 MBVYK «/IK «DecTuBanbHbII» 26,1 73,9 100,0
7 MBVYK «CKI «ITpumopckuii» 36,2 63,8 100,0

Tabnuua 2.3 — PacnipenienieHne OTBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC
«Bar Bo3pact», %

Ne Bo3spacr, Jjer
n/n Opranu3zanus KyJabTypbl 10 | oc 2n | 35.44 | 45-54 55 u UTOro
25 crapiue
1 MBYK «Taranporckuii Teatp
uMm. A.Il. YexoBa» 135 | 31,0 25,4 19,7 10,5 100,0
2 MBVYK IBC r. Taranpora 11,1 | 191 21,0 24,5 24,3 100,0
3 | MAY «IKIJI» 259 | 254 24,2 16,9 7,5 100,0
4 MBVYK «/IBoper Mooa&xm» 5,8 16,3 42,0 21,7 14,1 100,0
5 MBVYK «MIL» 18,9 | 24,0 30,8 18,4 7,9 100,0
6 MBVYK «JIK «®ecTuBanbHbIN» 21,8 | 16,1 28,5 21,8 11,7 100,0
7 MBVYK «CKI] «ITpumopckuii» 116 | 27,8 29,6 18,5 12,4 100,0

CouMonoruiecKnii KOMIOHEHT HE3aBUCHMOW OLIEHKH KayecTBa YCJIOBUU
OKa3aHUs YCJIYr OpraHu3alusMu KyJabTyphl T. Taranpora PocToBckoit oOmnactu,
KOTOPBIN peaan30BbIBAJICS B HCCIEJOBAaHUM YE€pe3 ONpOC MOTpeOUTeNeil yciyr,
OBLJT HAMPABJICH HA U3YYCHUE CIEIYIONTUX TTO3HITHI:

— OIIEHKA OTKPBITOCTU, MOJHOTHI M JOCTYNMHOCTH HH(pOpMauu o0
OpraHU3alliyd KYJbTYPhI, pa3MEIICHHON Ha O(QUIHUAIBHOM caiiTe OpraHu3alud B
UH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHOM CeTu «HTepueT 151 Ha
WH(POPMAITMOHHBIX CTEH/IaX B MOMEIIICHUU OpTraHu3alluu;

— OIICHKAa BOCTIPHATHS KOM(DOPTHOCTU YCIOBUI MPEAOCTABICHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsl UHBAJIU/IOB;

— OIICHKAa  BOCIHPHUSATHSA  JOOPOXKENIATEILHOCTH W BEKIMBOCTH
pabOTHUKOB OpraHU3aIuu KYJIbTYPHI,

- OICHKA CTCIICHU YJIOBJICTBOPCHHOCTH YCJIOBUAMU OKA3dHUA YCIIYT.
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3. [loka3aTeid OTKPHITOCTH U JOCTYNNHOCTH HHGOPMAIIUH O AeSITeIbHOCTH
OPraHu3aNui KyJbTYPbl

Opranuzaiuu KyJbTypbl pa3MeIIaloT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha oQuUUUANBHBIX cailiTax B ceTu «MHTEpHET» B COOTBETCTBUU C MPUKA30M
MunncrepctBa KynbTypbl Poccuiickoit ®enepanuu ot 20.02.2015 Ne 277 «O06
YTBEPXKJIEHUH TpeOoBaHUM K cojaepkaHUui0O ©  (GopMe MPenoCTaBlICHUS
uHGOpMaAllMU O JIEATEIbHOCTH OpTraHM3alMii KyJIbTyphl, pa3MelaeMonl Ha
o(pUIMaTBHBIX caliTax yIOJTHOMOYEHHOTO (heZepaaIbHOr0 OpraHa MCHOJHUTEIbHOM
BJIACTH, OPTaHOB TOCYJIApCTBEHHOM BllacTU CcyOBekTOB Poccuiickoit deneparnuu,
OpPraHOB MECTHOI'O CaMOYNIpPAaBJIEHUS MW OpPraHu3alud KyJIbTYpbl B CETH
«HTEpHET».

[IpoBeaeH MOHHUTOPUHT O(UIIMAIBHBIX CANTOB OpraHU3aluil KyJIbTYpPHI
r. Taraupora PocToBckoil 001acTH, pa3MEIICHHBIX Ha  OOIIEIOCTYIHBIX
WHOOPMAIIMOHHBIX  pecypcax, Ha TNPEeIMET HX COOTBETCTBUS IEPEUYHIO
nHpopMaruu 1 TpeOOBaHUAM K HEW, YCTAHOBJIICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU
aKTaMu:

- Ha UH(OPMAITMOHHBIX CTEHAAaX B MOMEIICHUN OPraHU3alINu;

-Ha  ouIMaIBHOM  cailiTe  OpraHu3auMd B UH(OPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « IHTEpHEeT.

st MIPOBEICHUS MOHHUTOpPHUHTA HCIIOJIb30BaHbI IIOKa3aTellu,
npezactaBieHubie B [Ipunoxenun 1 (pazmen 1.1), u TpeOoBaHus, U3TOKEHHBIE B

[Tpunoxenun 2.
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Crnenyer y4ecTh, 4TO B XOJ€ MOHUTOpPUHIA CalTa YYUTHIBAJIACH HE TOJBKO
MOJTHOTA TIPECTaBICHHON MH(OpMaLNK, HO U €€ aKTyaJlbHOCTh. Hampumep, eciu
uH(popMaIUsl O BBIMIOJHEHUH TOCYIapCTBEHHOIO (MYHHUIIMIIAIBLHOTO) 3aJlaHus 3a
npeapIymui nepuos natuposana 2021 rogoM u paHee, TO 3TO TPAKTOBAIOCH KaK
OTCYTCTBUE aKTyaJbHOW MHPOpPMAILIUU, U TIO JAHHOMY IOKA3aTENI0 BHICTABISIACD
orieHka «0». Onenka «0» Takxke Moryia ObITh BBICTaBJICHA, JAXKE €CITU aKTyallbHas
uHbOpMaIUs €CTh, HO €€ OYCHb CJIOKHO HANTH, UM OHA COACPIKUTCS KaK OJHMH U3
pa3zenoB Kakoro-iuOo OTueTa WM IJIaHAa W HampsMylo (B BUIE CTpPaHUIIbI) Ha
CalTe HE MPECTABJICHA.

Pe3ynbTaThl MOHUTOPHUHTa COOTBETCTBUA HH(MOpPMAIMU O JEATEIbHOCTH
opraHuzanuii KyJabTypbl T. Taranpora PocroBckoil 00iacTu, pa3MelIeHHOW Ha
OoOLIEAOCTYNHBIX HMH(OPMALMOHHBIX pecypcax, IMepeuyHr0 HUHGOpMaluul MU
TpeOOBaHMUSIM K HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMH aKTaMH,
npeacraBienbl B Tabnumnax 3.1.-3.2. B Tabnuue 3.3 copepxaTcs NpuUMedYaHUs,
OMKCHIBAIOIINE HEAOCTAaTKM U Je(UUHUTHl CaWTOB OPraHU3aluid KYJIbTYpbI

r. Taranpora PocToBckoii 06acTu.
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Tabnuna 3.1 — Pe3ynbTaThl MOHUTOPHHTA COOTBETCTBHSI HH(POPMAIIMH O IeATEIHPHOCTH OPTaHU3aIMi KyJIbTYpHI T. Taranpora
PocToBckoli o6macTu, pa3MeIIeHHON Ha 00IIeA0CTYMHBIX HH()OPMAIIMOHHBIX pecypcax, epedHio HHPOPMAITUN 1 TPeOOBAHUSIM
K HEH, YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMu (TI0 cocTosiHUIO Ha Mait 2023 roja), Oasisl

= A
§ g A = & A
= = v A = =
i¥ | L | 2 | Bz 2 | 2% | B%
sc | ¥ 2 | 52| % | Z: | St
Ne IMapamerpsbl / moka3aTen 54’ § g =l ; 5 § § E § S
v = L > > S (A B = A =
= . < = Q 2
S B I M R I B
Z )
[
1 OTKPBITOCTH U IOCTYNHOCTH HH(OPMAINH 00 OPraHU3alUuU
1.1 | CoorBercTBHE MH(OPMALUU O AESITEIHHOCTH OPTraHU3aLUH, PAa3MEIICHHOW Ha OOIIENOCTYMHBIX MH()OPMAIMOHHBIX pecypcax, MepedHIo
nH(OpMaIMu 1 TpeOOBAHUSIM K HEll, YCTAHOBJICHHBIM HOPMAaTUBHBIMH MIPABOBBIMU aKTaMH
1.1.1 | na nHMOPMAIIMOHHBIX CTEH/IAX; 100 100 100 100 100 100 100
1.1.2 | Ha caiiTe B M”HPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HTepHETY. 100 96 96 88 88 96 84
B cpeanem mo nm. 1.1.1-1.1.2, 6annoB (Makcumym — 100
0aJ1710B) 100 98 98 94 94 98 92
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Tabnuua 3.2 — Pe3ynbTaTsl MOHUTOPUHTA OOECTieYeHUs Ha OPUIIMAIBHOM CaliTe OpraHu3alil KyJIbTypsl I. Taranpora
PocToBckoit o0nacTu Hanuuus U GyHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CITOCOOOB OOpaTHOM CBSI3U U B3aUMOJICUCTBHUS C

noayyatesssmu yeryr (1 — Hamuume, 0 — OTCYTCTBHE; IO COCTOSHUIO Ha Maii 2023 roma)

= A
§ g A = & A
o = D R = =
s | 85| 3 | 8z 7 | 8% | E%
sc | Z2 | 2 | 25 % | S| 9
Ne IIapameTtps! / noka3aresu 54’ § g E ; Ef § § E § S
v 5 R > S i R E a3
= . < = Q 2
5| "¢ 2 | 8 = | 2§ | =3
23 )
[
1 OTKpPBITOCTD H IOCTYIHOCTH MH(OPMALIHH 00 OPraHu3aNuu
1.2 | ObecnieueHre Ha O(HUIMAILHOM CalTe OpraHM3alMU HATWYMs W (YHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBS3H U
B3aMMOJICHCTBHS C MTOJIYYATEISIMH YCIIYT:
1.2.1 | Tenedona; 1 1 1 1 1 1 1
1.2.2 | >neKTpOHHO MOYTHI; 1 1 1 1 1 1 1
1.2.3 | dopmbl Ui MOAAYHM DIEKTPOHHOTO OOpamieHus/ >KanoObl/
MPEAJIOKEHUS; 1 1 1 1 1 1 0
1.2.4 | paznena «YacTo 3aaBaeMble BOIPOCHI; 1 1 0 1 1 1 0
1.2.5 | 2NEKTPOHHOTO CepBUCAa — TMOJYYCHHUE KOHCYJIBTAI[UH I10
OKa3bIBa€MbIM yCIIyram M Ip.; 1 1 1 1 1 0 0
1.2.6 | obecrieueHNEe TEXHUYECKOH BO3MOXKHOCTH  BBIPAKEHUS
MOJTyJaTeJieM yCIyr MHEHHS O KadecTBE OKa3aHUs YCIyT
(HaJMuue aHKETHI I OMpPOCa TPa)KIaH WM TUIEPCCHUIKH
Ha Hee). 0 1 1 0 1 0 0
HToro obecneueHo HAJIU4YMeE CIIOCOO0B B3aUMO/IeilicTBUA,
el. 5 6 5 5 6 4 2
Htoro mo n. 1.2, 6annoB (Makcumym — 100 6ay10B) 100 100 100 100 100 100 60
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Ta6muma 3.3 — Jledunutsl caliToB opraHu3amuii KyiasTypsl I'. Taranpora PocToBckoit o0sacTu 1Mo rmoka3aressm,

XapaKTEPU3YIOIIUM OTKPBITOCTh U IOCTYITHOCTh HH(pOpMAIHK 00 OpraHu3aIiy KyJIbTyphl (110 cocTosiHuIO Ha Maid 2023 rona))

Ne Opranuszanus KyJbTypbl JMepuuursl
1 | MBYK  «Taranporckuii Tearp wum. | 1) OTCyTCTBYET MOUCK MO CaUTy.
A.Il. YexoBay» 2) OTCyTCTBYET KapTa caiiTa OpraHu3alui.
3) He oGecrnieuena TexHUYecKass BO3MOKHOCTh BBIPQKEHHUS TOJIy4aTesIeM YCIyT MHEHHUS O
KauecTBE OKa3aHMs YCIyT (HaJu4ue aHKeThI JUIsl Opoca rpaskJaH WM TUIIEPCChUIKU Ha Hee).
2 | MBYK IIBC r. Taraapora 1) [Touck no caiity He paboraer.
2) He pa3mernieHsl KONUM NOJ0KEHUHN 0 MOAPa3IeICHUIX OpraHu3alllu.
3 | MAY «IKO» 1) He pasmemniena nHpopMamus o MIaHUPYEMBIX CPOKaX MPOBEICHHUS HE3aBHUCUMOW OICHKH
KauecTBa.
2) OTCyTCTBHUE JIEKTPOHHBIX CEPBHUCOB (pazaen «YacTo 3a1aBaeMbie BOIIPOCHI»).
4 | MBYK «JIBopern MoIoaéxu» 1) Bepcus caiita 115 ciiaboBUIAIIMX HE paboTaer.
2) [Towck 1o caiiTy He paboTaer.
3) OTtcyTCTBYET KapTa caiiTa OpraHu3aluu.
4) He pa3menensl cBefieHUs1 0 BUAAX MPEAOCTABISIEMBIX OpraHU3aIMeH KyJIbTYphl YCIIYT.
5) He pa3merniena nadopmaiusi 0 MaTepraibHO-TEXHUYECKOM 00eCTIeYeHIH MPEI0CTaBICHUS
YCJIYT OpraHu3aluen KyJbTyphbl.
6) He pa3meriena konus oTueTa 0 pe3yibTaTax AEATeIbHOCTH YUpEexKIAeHUs (32 Mpeabl Iy
nepuona). Bmecto otuera pasmemena ¢opma OCH «CBeaeHuss 00 opraHuzanuu KyJdbTYpHO-
nocyrosoro tuma» (http://www.dm-vmeste.ru/images/PDF/report/statistical_report_for_2022.pdf).
7) He oGecrnieuena TtexHuuyeckass BO3MOXKHOCTh BBIP@KEHHUS TOJIy4aTesIeM YCIyT MHEHHUS O
KauecTBE OKa3aHMs YCIYT (HaJu4ue aHKeTHI JUIsl Ompoca rpaskJaH WM TUIIEPCCHUIKU Ha Hee).
5 | MBYK «MIl» 1) OTcyTCcTBYET KapTa caiiTa opraHu3aluu.
2) He pa3Melensl cBeieHUs1 0 BUAAX MPEAOCTABISIEMBIX OpraHU3alMe KyIbTypbl YCIIYT.
3) He pa3memiena nadopmanus o MaTepruaIbHO-TEXHUYECKOM O00ECTICYCHUH MPE0CTABICHHS
yCIyr OpraHum3anue KynbTypbl. Bwmecto omucanus MTO pasmemieHa Oyxrantepckas
JOKYMEHTAIMs,  XapaKTepu3ymollas  CTOMMOCTh  OCHOBHBIX  CpPEICTB  OpraHu3aIluu

(https://mc.virtualtaganrog.ru/files/1 TAGANROG/mc/2-Sveden/10-
FinHozDejat/prochie/material no-tehnicheskoe obespechenie 31 12 2022.pdf).
4) He pa3meniena nadopMarys o miIaHupyeMbIX MEPOIPUATHSIX.
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http://www.dm-vmeste.ru/images/PDF/report/statistical_report_for_2022.pdf
https://mc.virtualtaganrog.ru/files/1_TAGANROG/mc/2-Sveden/10-FinHozDejat/prochie/material_no-tehnicheskoe_obespechenie_31_12_2022.pdf
https://mc.virtualtaganrog.ru/files/1_TAGANROG/mc/2-Sveden/10-FinHozDejat/prochie/material_no-tehnicheskoe_obespechenie_31_12_2022.pdf

Opranuszanus KyJbTypbl

Hepuuurbl

MBVYK «JIK «®ecTuBanbHbIN

1) OTcyTCTBYET KapTa caiiTa opraHu3aium.

2) He pa3smemiena undopmanus o MIaHUPYEMBIX MEPONPHUATHIX. B pa3MeleHHOM Ha caiite
JTOKYMCHTE (http://dk-
festival.ru/docs/%D0%B8%D0%BD %D 1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%
D0%B8%D1%8F-%D0%BE-
%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D1%83%D0%B5%D0%BC%D1%
8B%D1%85-
%D0%BC%D0%B5%D1%80%D0%BE%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%
B8%D1%8F%D1%85.d0CX) miaHbl 3aKaHYMBAIOTCS B anpesie; IUIaHbl Ha MOCIEAYIONHE MECSIIbI
HE TMPUBE/ICHBI.

3) OTCcyTCTBHE 3JIEKTPOHHBIX CEpBUCOB (IIOJYyYEHHE KOHCYJIbTALMU IIO OKa3bIBAEMbIM
ycayram). 3asiBICHHBIH Ha caiiTe OJHOMMEHHBIA CEpBUC MyOnupyeT 1o (hYHKIMOHATY CEpBUC
«Dopma I IoJauu 3JIEKTPOHHOTO 0OpalleHus / xano0bl / TPeATOKEHHSD».

4) He oOecrneyena TexHmuyecKass BO3MOXKHOCTh BBIPOKEHHS TOJyYaTeNIeM YCIyr MHEHHS O
KayecTBE OKa3aHWs YCIyr (HaJIW4yMe aHKeThl JUId ONpoca Ipa)<J1aH WM THIEPCCBUIKM Ha Hee).
Pasmemniennass Ha caiiTe aHkKeTa COCTOMT W3 | BOmMpoca W HE COOTBETCTBYET LEISIM OIEHKH
KayecTBa yCJIOBUHM OKa3aHUs YCIYT OPraHU3aLUsIMU KYIbTYPBI.

MBVYK «CKI] «IIpumopckuii»

1) OTCyTCTBYET MOMCK IO CaMTy.

2) OTtcyTcTBYET KapTa caiiTa OpraHu3aluy.

3) He pa3melniieHsl cBeieHUs 0 BUJIaX NMPEAOCTABISIEMbIX OpraHu3aluell KyJbTyphl YCIIYT.

4) He pa3meniena nHpopmaiys o miIaHUPYEMbIX CpOKax NMPOBEJICHUS HE3aBUCUMOW OIEHKH
KayecTBa.

5) He pa3mernena akTyanbHas HHPOpMaLUs 0 pe3yibTaTax paHee MpoBeIeHHON He3aBUCUMOI
OLICHKM KayecTBa OKa3aHUs YCIyr, B TOM 4YHCIE€ NPEUIOKEHHs 00 YIydllIeHHH KadecTBa
NeSTEIbHOCTH OpraHu3aluy (Ha caiite pazMmenieH JokyMeHT 2017 roga).

6) He pasMemniena komusi MmjiaHa MO YIY4YIIEHUIO KadecTBa pabOThl OpraHU3alluu 110
pe3yabTaTaM paHee MPOBEACHHOW HE3aBUCHMMOM OIICHKM KauecTBa OKa3aHHs yCIyr (Ha caiTte
pasmemieH nokymeHt 2017 roma).

7) OTCcyTCTBHE DIIEKTPOHHBIX CEpPBUCOB (opma A MoAa4yu SIEKTPOHHOTO oOpareHus /
KAIOOBI / IPETIOKEHNS).
8) OTCyTCTBHE 2NIEKTPOHHBIX CepBUCOB (pazaen «YacTo 3agaBaeMble BOMPOCHD).
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http://dk-festival.ru/docs/%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F-%D0%BE-%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D1%83%D0%B5%D0%BC%D1%8B%D1%85-%D0%BC%D0%B5%D1%80%D0%BE%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85.docx
http://dk-festival.ru/docs/%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F-%D0%BE-%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D1%83%D0%B5%D0%BC%D1%8B%D1%85-%D0%BC%D0%B5%D1%80%D0%BE%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85.docx
http://dk-festival.ru/docs/%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F-%D0%BE-%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D1%83%D0%B5%D0%BC%D1%8B%D1%85-%D0%BC%D0%B5%D1%80%D0%BE%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85.docx
http://dk-festival.ru/docs/%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F-%D0%BE-%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D1%83%D0%B5%D0%BC%D1%8B%D1%85-%D0%BC%D0%B5%D1%80%D0%BE%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85.docx
http://dk-festival.ru/docs/%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F-%D0%BE-%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D1%83%D0%B5%D0%BC%D1%8B%D1%85-%D0%BC%D0%B5%D1%80%D0%BE%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85.docx
http://dk-festival.ru/docs/%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F-%D0%BE-%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D1%83%D0%B5%D0%BC%D1%8B%D1%85-%D0%BC%D0%B5%D1%80%D0%BE%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85.docx
http://dk-festival.ru/docs/%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F-%D0%BE-%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D1%83%D0%B5%D0%BC%D1%8B%D1%85-%D0%BC%D0%B5%D1%80%D0%BE%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85.docx

Opranuszanus KyJbTypbl

Hepuuurbl

9) OTCyTCTBHE DJIGKTPOHHBIX CEPBUCOB (IIOJYyYCHHE KOHCYJIBTAIMM TI0 OKa3bIBACMBIM
yciiyram).

10) He obecrneueHa TexHUYECKas BO3MOXHOCTb BBIPOKEHHS IMOJyYaTeNIeM YCIyT MHEHHUS O
KauecTBEe OKa3aHWs yCIyr (HaJIMuhe aHKEThl JUIsl OMpoca Ipak/laH WM TUIIEPCCHUIKM Ha HEeE).
PasMenienHas Ha caiiTe aHKeTa COCTOMT W3 | Bompoca W HE COOTBETCTBYET WENSAM OIICHKH
Ka4ecTBa YCJIOBUM OKa3aHMs YCIyr OpraHu3alusMU KyJIbTYypBbI.
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Chopmymupyem oOmue BBIBOJBI MW TOSICHEHWs K Tabmmme 3.3
MPUMEHUTEIPHO K aHAIM3UPYEMBIM OpTaHU3alusaM KyJbTyphl T. Taranpora
PocToBckoit o0nacTu.

a) B 1memoM MOHHUTOPWHI TIOKa3ald BBICOKYIO CTENEHb COOTBETCTBUS
uH(pOpMaIUU O JESITEIIbHOCTH OpraHu3aluii KyiabTypsl . Taranpora PocToBckoit
0o0nacTH, pa3MEIIEHHONM Ha OOIIeNOCTYNMHBIX HH(POPMAIMOHHBIX pecypcax,
nepeuHo nHGOpMaMu U TPeOOBaHMUSIM K HEH, YCTAaHOBJICHHBIM HOPMATHUBHBIMHU
IPaBOBBIMH AKTaMHU.

0) Bmecte ¢ Tem, 3adukcupoBaHO, HYTO HAa CalTax OTAEIBHBIX
aHAM3UPYEMBIX OpPTaHHW3aIlUi KYJIbTYphl OTCYTCTBYIOT WJIM HE pabOTAalOT TaKHe
UHCTPYMEHTHI, Kak «[louck o caiity» u «Kapra caiitay.

[lo mnokazatento 1.1 «CooTBercTBUE HHPOPMALMH O JEATEIBHOCTH
OpraHu3alliy, pa3MEeleHHON Ha OOIIEAOCTYMHBIX WH(GOPMAIIMOHHBIX pecypcax,
nepeuHio uHbopMaluu U TpeOOBAHUSIM K HEHM, YCTAaHOBJICHHBIM HOPMATHUBHBIMHU
MIPABOBBIMU aKTaMI» HanboJjee 4acTo (PUKCUPYIOTCS CIEAYIOIUE Ne(PUIIUTHI:

1) He pasmernieHbl CBeACHHS O BHIAX IMPEAOCTABIIAEMBIX OpraHH3aluei
KYJBTYpPBI YCIYT.

2) He pa3meriiena napopMaliyst 0 MaTepHaaIbHO-TEXHUUYECKOM 00SCTICUCHHH
MPEIOCTABIICHUS YCIIYT OpTaHU3aIuel KyIbTyphl.

3) He pasmemena ua(opMaIiys o IUIAHUPYEMbIX MEPOITPHITHSIX.

4) He pa3memnieHa uHPOpPMALUSA O IUIAHUPYEMBIX CpPOKaxX IMPOBEICHHS
HE3aBUCHUMOM OIICHKU Ka4yeCTBa.

ITo mokazarenmto 1.2 «OOecrneueHre Ha OPUIMATBHOM CalTe€ OpraHU3aIUU
HaIM4Msl ¥ (PYHKIIMOHUPOBAHMS JTUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSA3U U
B3aMMOJICHCTBHSI C TONyYaTelsiMH YCIyr» HauOolee 4YacTo (QUKCHUpyeTcs
CJIeYIONTUH BUJ ACPUITUTOB!

1) He oOecrnedeHa TeXHUYECKas BO3MOXKHOCTH BBIPOKCHHS IMOJIydaTeiaeM
yCIIyT MHEHHUS O KaueCTBE OKa3aHWs YCIyT (HaJu4ue aHKETHI JJis OIpoca TpaxaaH

WJIU TUTNIEPCCHUIKU Ha HEe).
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OTBETCTBEHHBIE CIIEUUATUCThI OPraHU3alUil KyJIbTYpPbl MOTYT UCIIOIB30BATh
JUIS  CaMOIIPOBEPKH  HATNOJHEHHOCTH caiTa aKTyalbHOM  HH(oOpmanmen
TpeOboBaHUsl, W3IOKeHHbIe B Ilpukaze MuHucTepcTBa KynbTypbl Poccuiickoii

®enepanuu ot 20.02.2015 Ne 277.

B pamkax maHHOTO pasnena, Ha OCHOBE M3yUeHHUS MHEHHS PECIIOH/ICHTOB,
TaKk)K€ OCYIIECTBICHA OLEHKAa JOJHM TOJy4yaTeleld YCIyr, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM H JOCTYHMHOCTBHIO HH(OpMAMK O JAEATEeIHHOCTH
OpraHu3alyy, pa3MelIeHHOW Ha WH(GOPMAlMOHHBIX CTEHIAaX M Ha cailte B
UH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh «IHTepHEeT».

AHanu3 pe3yibTaTOB BOCHPUSTHS TOJYYATEISIMHU YCIYT OMKPbIMOCMU U
docmynnocmu  uHgopmayuu 00  OpraHuM3alMsax KyJbTypel I. Taranpora
PocTtoBckolf 00nacTu MOKa3bIBAE€T, YTO PECIHOHAEHTHl BBICOKO OLEHUBAIOT
U3ydaeMble MapameTpbl (A0Js YAOBIETBOPEHHBIX MOIydaTesedl YCiyr, cCpelHue
OLICHKH MapamMeTpoB) (Tadmuirer 3.4-3.5):

- YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  IOJHOTOM U JIOCTYHHOCTBIO
uHGOPMAIIUHU O JIEATETHPHOCTH OpTraHU3alluy, Pa3MEIICHHON Ha MHPOPMAIIHOHHBIX
CTeHJax (OIEHKH YIOBIETBOPEHHOCTH M3MEHAIOTCS B mpeaenax oT 99,6% mno
100,0%, cpennue onenku napamerpa — 100 6amios);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO, TMOJMHOTOM W JIOCTYIMHOCTBIO
uHbOpMalluu O JAESITEIbHOCTH OpraHu3alii, pa3MELIeHHONW Ha calTe B CETU
«HTEepHET» (OlLIEHKU yIOBIETBOPEHHOCTH M3MEHSIOTCS B mpenenax ot 97,3% mo

100,0%; cpennwue ornenka mapamerpa — ot 97 mo 100 6ammos).
Uumeepanvuvie  noxazamenu,  XapaKTePU3YIOIIUE  OTKPBITOCTh U

JOCTYITHOCTh UH(OpMaIu 00 OpraHu3aIusx KyabTyphl r. Taranpora PoctoBckoit

oOnacTu mpescTaBiieHbl B Tadmuie 3.6 u Ha pucyHke 3.1.
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Ta6muna 3.4 — Jlons nosaydyartesiel yeiayr opraHu3aluil KyJabTyphl T. Taranpora PocToBckoi 001aCTH, YI0BJIETBOPEHHBIX
OTKPBITOCTBIO U JOCTYIMHOCTHIO HH(OPMAIIH O EATEILHOCTH Opranu3anui, %

= A
§ g = >§ A
[t » < A -] N X - ﬁ Ja
25 | 25| 2 | 88| 2 | 58 | =23
== | ZE| 58 | 25| % | & | St
Ne Ilapamerpsbl / HOKa3aTeIH 54' § s =l ; = « § E 2 S
. = = > >
= 2 = % > S 2 25 o &
z = > -t B = = 8
e | T 2|2 : ¢ | Z5
= Y
= 2
1 OTKPBITOCTH H AOCTYNHOCTHh HHGpOPpManuu 00 OpraHu3anuu
1.3 | Hdons momydwareneld yciyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW W AOCTYHHOCTHIO MH(OPMAIUN O ACATEIBHOCTH OpPTraHU3aIUH,
pa3MeNIeHHOM:
1.3.1 | Ha nHOOPMAIMOHHBIX CTEHAX; 100,0 99,8 99,6 100,0 100,0 99,7 100,0
1.3.2 | na caiiTe B muHGOPMALIMOHHO-TEJIEKOMMYHUKAITMOHHON CETH
«HTepHETY. 100,0 100,0 97,3 99,3 100,0 99,7 100,0

25




Tabnuna 3.5 — CpeHrie 3HaYSHUS OLICHKU TTapaMETPOB, XapaKTEPU3YIOIIHNX yIOBIETBOPEHHOCTD MOTyYaTesIe yCIyr
OTKPBITOCTBIO, TOJIHOTOM U IOCTYMHOCTBIO HHPOpMaIMK 00 OpraHu3anusax KyJIbTypsl I'. Taranpora PocToBckoit o0nacTu, 0aibl

= A
g g A = é A
i | @S| B | | 2 | 5i | E%
=5 | g2 | 2 | 22| % | g2 | 9%
Ne IMapamerpsbl / moka3aTean 54' § g E ; § § § E § S
= 2= ~ < = 2 5 2 2
<2 |7« | 2 | €7 2 | 7§ | =g
1= Mg
= 2
1 OTKpPBITOCTH H A0CTYNHOCTHh MH(pOpMAaLHK 00 OpraHu3anuu
1.3 | Hons momyyareneil yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW M JOCTYMHOCTHIO MH(OPMAIMN O AEATEIBHOCTH OpPTaHU3aIHH,
pa3MenIeHHOM:
1.3.1 | na uHOpPMAIIMOHHBIX CTEHJAX; 100 100 100 100 100 100 100
1.3.2 | Ha caiiTe B HH(OPMAIIMOHHO-TEJIEKOMMYHUKAIITUOHHON CETH
«aTepHETY. 100 100 97 99 100 100 100
B cpennem no nm. 1.3.1-1.3.2 (makcumym — 100 6a.1510B) 100 100 99 100 100 100 100
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Tabnuua 3.6 — MIHTerpanbHbie MoKa3aTelln, XapakTepU3yIoIIHe OTKPBITOCTh U JOCTYITHOCTh HH(OpMAIUU
00 opranu3anusix KyasTypsl T. Taranpora PoctoBckoit 061actu, 6aisl

= A
E 3 A
§ = 2 = A = = A
Q ] A = 2 )
¥ | 85| 3 | 25| & | 22| E%
sz | 22| 2 | 53| % vE | Q2
Ne IHapameTtpsl / noka3zarenu 8 < § s 5 ; = & § 2 2 S
-, < > = > = > <)
= 2 = 2 S z =l @ 2
z = > o Z [-J= = 2
4] < v
= 2
1 | OTKpsITOCTH M JOCTYMHOCTH HH(OPMANNH 00 OPTraHU3AIUH
1.1 | CootBercTBHE WHpOpPMAIMK O JCATEIHBHOCTH OpraHU3allWH,
pa3MelIeHHON Ha 00IIeOCTYITHBIX NH(OPMAIIMOHHBIX pecypcax,
MepeyHio MHPOPMAIUN U TPEOOBAHUSIM K HEW, YCTAHOBJICHHBIM
HOPMAaTUBHBIMU NIPAaBOBBIMH aKTaMU 100 98 98 94 94 98 92
1.2 | ObGecrieueHrie Ha OPUIIMATEHOM CAWTE OpPTaHU3ANMHA HATUYIHS U
(GYHKIITMOHUPOBAHMSI JUCTAHIIMOHHBIX CIIOCOOOB 00PAaTHOI CBSA3U
Y B3aUMOJICHCTBUS C MOJTyYaTeIsIMH YCITyT 100 100 100 100 100 100 60
1.3 | Honst momywateneit yciyr, yIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOW W JIOCTYIMHOCTHIO HWHQPOpPMAIUU O JICATEeIHbHOCTH
OpraHu3alNu 100 100 99 100 100 100 100
¢ y4eToM K03 (p(puuneHToB 3HAYUMOCTH
1.1 | CootBercTBHE HHPOPMALIUM O JEATEIHLHOCTH OpraHU3aIuH,
pa3MelIeHHON Ha 00IIeOCTYIMHBIX NH(POPMAIIMOHHBIX pecypcax,
MEePEYHI0 MHQPOPMAIUK U TPEOOBAHUSM K HEW, YCTAHOBJICHHBIM
HOPMAaTUBHBIMH TIPABOBBIMH aKTaMu (KO3((OUIIMEHT 3HAYUMOCTHU
mokasatens — 0,3)
30,0 29,4 29,4 28,2 28,2 29,4 27,6
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1.2 | Ob6ecrieueHre Ha OPUIIMATBEHOM CAWTE OpPTaHU3ANMHA HATUYHS U
(YHKIIMOHUPOBAHUS TUCTAHIIHOHHBIX CIIOCOOOB OOpaTHOMW CBSI3U
U B3aUMOJICHCTBUS C TMOJyYarenssMu yciuyr (kodddumment
3HaYMMOCTH okazaress — 0,3) 30,0 30,0 30,0 30,0 30,0 30,0 18,0
1.3 | Honst momywarened yciyr, yIOBICTBOPCHHBIX OTKPBITOCTHIO,
MOJHOTOW W JIOCTYITHOCTHIO HWHGPOpPMAIMUA O JIEATSILHOCTH
opranusaiuu (ko3dduinent sHaunmoctu nokaszaresst — 0,4) 40,0 40,0 39,6 40,0 40,0 40,0 40,0
Bcero nmo nm. 1.1-1.3 ¢ yuerom k03 GpULIHEHTOB 3HAYUMOCTH
(makcumym — 100 6ass10B) 100 99 99 98 98 99 86
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MBYHK «TaraHporckuii Teatp um. A.T. Yexoga» — 100

MBYK UBC r. TaraHpora

MAY « LKA A »
MBYHK « /1 Bopeu, MOAOAEKN»

MBYK «ML»

MBEYK «CEL, «[pUmMOpCKuin» 826

|

Pucynok 3.1 — IHTEeTrpanbpHbIe MOKA3aTeIIH, XapaKTSPHU3YIOIINE OTKPBITOCTh H
JOCTYITHOCTh MH(GOPMAIIMK 00 OPraHU3aIUsIX KYJIbTYPhI
r. Taranpora PocToBckoit o6mactu, 6amibl

AHanu3 MHTErpAIbHBIX TOKa3aTeeH opraHu3alui KyabTyphl T. Taranpora
PocroBckoii 001aCTH MOKA3bIBAET, YTO B OTHOIIEHUH OTKPBITOCTH W JIOCTYITHOCTH
uHpopmaIuu 3aUKCUPOBAHHBIC OIICHKU MMapaMeTPOB HAXOMATCS Ha JOCTAaTOYHO
BBICOKOM YPOBHE:

- o nokazarenmo 1.1 — ot 27,6 1o 30 6amioB u3 30 BO3MOKHBIX;

- mo nokazateo 1.2 — ot 18 1o 30 6amnoB n3 30 BO3MOKHEIX;

- 110 mokazarento 1.3 —ot 39,6 1o 40 6auioB 3 40 BO3MOKHBIX.

Takum oOpa3oM, aHaTU3HpPyeMbIE OpraHU3AMH KYJIbTYphl T. Taranpora
PocroBckoit  oOmactu  TPOJAEMOHCTPUPOBAIM  BBICOKHME  pe3yJibTaThl IO

nokasatesisiM 1anHoro paszzaena (ot 86 mo 100 6amnos u3 100 BO3MOKHBIX).
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4. Iloka3aTesu KOM(POPTHOCTH YCJIOBHI NMPEIOCTABJICHUSA YCJIYT

Kputepuii «KoMpopTHOCTH yCIOBHI PEAOCTaBICHUS YCIyT» HE TPUMEHUM
K TEaTpalbHO-3PEIUIIHBIM W KOHLEPTHBIM OpPraHU3alusiM B COOTBETCTBHH CO
cratbeit 36.1 3akona Poccuiickoit @eneparnuu ot 09.10.1992 Ne 3612-1.

Pesynpratel  MoHHTOpHHra  obOecriedeHHs]  KOM(OPTHBIX  YCJIOBHUU
MPEAOCTABIEHUS YCIYr B OpraHu3alusax KyJabTypsl r. Taranpora PocToBckoi
npejcTaBiieHbl B Ta0mule 4.1.

3HaueHus napaMeTpoB 1o 1. 2.1 tabauisl 4.1 1EMOHCTPUPYIOT OTCYTCTBUE
Ne(UIUTOB / HEAOCTATKOB IO MOKa3aTeNIsIM, XapaKTEepHU3YIOIUM KOM(POPTHOCTh

YCJIOBUM MPEJOCTABJICHUS YCIYT B AHATU3UPYEMBIX OpPTraHU3aAIUSX.

Kpome Toro, B pamMkax 53TOro pasfena Ha OCHOBE HW3YYCHUS MHEHHS
HoJlyyaTesled yciayr OCYyIIECTBICHa OLEHKa JOJM [oJydaTeled  ycuyr,
YIIOBJIETBOPEHHBIX  KOM(MOPTHOCTbIO  YCIOBUI  MpPENOCTABIEHUS YCIyr B
opraHu3anusx KyiabTypsl I. Taranpora PocToBckoid 00sacTu.

AHanu3 pe3yJabTaTOB BOCHPHATHS TOJIY4YaTeNIMU YCIYT KoM@popmHocmu
yenosull  npedocmasieHuss yciye B OpraHU3alusax KynbTypbl T. Taranpora
PocToBckoi 0071aCTH TTOKAa3bIBAET, YTO PECHIOHEHTHI B I[EJIOM BBICOKO OIEHUBAIOT
U3ydaeMble MapameTpbl (A0Js YAOBIETBOPEHHBIX MOJy4yaTeled YCIyr, CpelHue
OLICHKH TapameTpoB) (Tabmuiisl 4.2-4.3):

- YIOBJIETBOPEHHOCTh KOM(MOPTHOCTHIO 30HBI OTNbIXa (OXKUAaHUS) (OLIEHKU
YAOBJIETBOPEHHOCTH M3MEHstoTcs B mpeaenax ot 98,3% mo 100,0%, cpennwme
oreHKH mapameTpa — ot 98 mo 100 6amioB);

- YIOBJIETBOPEHHOCTh TOHSATHOCTHIO HAaBUTALIMKM BHYTPU OpraHHU3aIUU
(OLIEHKH yIOBJIETBOPEHHOCTH HM3MEHAIOTCS B mpenenax oT 96,8% mo 100,0%,

cpenHue oreHku napamerpa — ot 97 no 100 6amnos);
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Tabnuma 4.1 — Pe3ynpTaThl MOHUTOPHUHTA OOCSCTICUEHUS B OpraHU3aIlisaX KylIbTypsl T. Taranpora PoctoBckoit o0actu
KOMGbOPTHBIX YCIOBHIA MpeaocTaBieHus ycayr (o cocrosuuio Ha mapt 2023 roza)

N = R ag 2
8| 2 | 25| & | 22| B
=2 | 2 | 25| = 2 | Q8
Ne IMapameTpbl / moka3aresn § a E M= 2 § 2 2 S
e | %z | EE| B | B | z:
=« | 5 | BF| 2 | 22| =5
2 KomdopTHOCTB yC10BHH NPEIOCTABICHHUA YCIYT
2.1 | OGecniedyeHnre B opranu3aii KOM(QOPTHBIX YCIOBUH JIJISl IPEOCTABICHUS YCIIYT:
2.1.1 | Hamuuue KoM(OPTHOM 30HBI OT/IbIXA (OXKHIAHHUS ), 1 1 1 1 1 1
2.1.2 | HamM4¥e W MOHSITHOCTh HABUTAIlMU BHYTPH OPraHU3AINN; 1 1 1 1 1 1
2.1.3 | TOCTYITHOCTh MUTHEBOM BOJIBI; 1 1 1 1 1 1
2.1.4 | HanmuyWe W JAOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIIECHUN
(uncToTa MOMENICHUH, HAJIWYMe MBUIA, BOABI, TyaJeTHOW Oymaru u
np.); 1 1 1 1 1 1
2.1.5 | caruTapHOE COCTOSTHUE MOMEIICHHI OpraHu3aIui; 1 1 1 1 1 1
2.1.6 | BOBMOXXHOCTh OpOHHUPOBaHHsS YCIYrW / JOCTYIHOCTh 3allCH  Ha
nojxy4yeHue yciayra (mo TenegoHy, C HCIOJIb30BAHHEM CETHU
«HTEepHEeT» HA OQPUIMATBLHOM CailiTe OpraHu3alud, TPH JIUIYHOM
TTOCEIICHUH U TIp.). 1 1 1 1 1 1
HToro odecneyeHo HaJIM4uue yCa10BHi KOM(OPTHOCTH, €]1. 6 6 6 6 6 6
HTtoro mo mn. 2.1, 6annoB (Makcumym — 100 6a110B) 100 100 100 100 100 100

31




- YIOBIIETBOPEHHOCTh JIOCTYMMHOCTHIO TIUTHREBOW BOABI — B 5 w3 6
aHATM3UPYEMBIX OpTaHU3AIMA OICHKH YAOBJICTBOPEHHOCTH W3MCHSIOTCA B
npeaenax ot 89,5% no 100,0%, cpegnue ouenku napamerpa — ot 90 mo 100
oawioB; ormetuM, uro B 1 opranmmzauuu (MBYK IIBC r. Taranpora) oieHka
YAOBJIETBOPEHHOCTH IO 3TOMY IapaMmeTpy coctaBuia 55,4%, cpedHsis OICHKA
napaMmerpa — 55 6asios;

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHO-THTUCHUYECKUX MOMEIICHHMA
(orieHKH ymOBICTBOPEHHOCTH H3MeHsroTcs B mpeaenax ot 80,0% mo 100,0%,
cpenaue orneHky napamerpa — ot 80 go 100 6amoB);

- YIOBIIETBOPEHHOCTh COCTOSIHUEM CAHHTAPHBIM  COCTOSTHUEM JIPYTHUX
MOMEIIECHUI opranu3anuu (OLEHKH yIOBJICTBOPECHHOCTH HM3MEHSIOTCS B IIpeesax
ot 96,8% 1o 100,0%, cpennue onenka mapamerpa — ot 97 g0 100 6amios);

- YIOBJICTBOPEHHOCTh  BO3MOKHOCTBIO  OpOHHUpOBaHUS  yCIayru  /
JIOCTYITHOCTBIO 3allMCH Ha TMOJy4YeHHe yciayru (mo TeiaedoHy, ¢ UCIOIb30BaHUEM
cetn «HTEpHET» HAa OUIIMATTEHOM CaliTe OpPTaHU3AINH, TIPH JIMIHOM MTOCEIIICHUH
u 1p.) (OLEHKH YyIOBICTBOPEHHOCTH H3MEHSAIOTCS B mpeaenax ot 96,0% 1o

100,0%, cpennue oneHku mapameTpa — ot 96 1o 100 Gamios).
Humeepanvuvie nokasamenu, XapakTepu3ymoline KOMQPOPTHOCTb YCIOBHIA

MPEAOCTABIEHNs YCIYr B OpraHU3alMsax KyJbTypel I. Taranpora PocToBckoi

oOnacTu npeacraBiieHbl B Tadmaute 4.4 u Ha pucyHke 4.1.
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Ta6nuna 4.2 — Jlons nosydyartesieid yeiayr opraHu3aiuil KyabTyphl T. Taranpora PocToBckoii 061acTy,

yJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHI MPEOCTaBICHUS YCIYT, %0

o= é( 3 R 2 e = &

2 3 = S & = =& =i

=2 | 2 | BE | % | v& | 94

Ne IMapameTpnl / moka3arenn § & 5 ; = & § 2 2 S

ze % > S % 2 | BE

= S = = 8 = E

2 KomdopTHOCTB yC10BHI NPEIOCTABICHHUA YCIYT
2.3 | Jlons morydarenei yciyr, yI0BICTBOPCHHBIX KOM(DOPTHOCTHIO YCIOBHIA MTPEIOCTABIICHUS YCIYT:

2.3.1 | HaymurueM KOM(OPTHOM 30HBI OTAbIXA (OXKUIAHUA); 98,3 98,7 100,0 100,0 99,7 100,0

2.3.2 | HAIMYUEM W MOHATHOCTHIO HABUTAIMH BHYTPU OPTaHHU3aINH; 96,8 98,5 100,0 100,0 100,0 100,0

2.3.3 | TOCTYITHOCTHIO TUTHEBOW BOJIBI; 55,4 93,8 89,5 99,1 96,2 100,0
2.3.4 | HaMMYKEeM U JIOCTYITHOCThIO CAHUTAPHO-THTHCHUYESCKUX TTOMEIICHUH
(4uCcTOTa TIOMEIIEHUH, HAIMYKE MbLIa, BOJbI, TyaJleTHOH OymMaru u

mnp.); 80,0 96,4 95,7 100,0 98,4 100,0

2.3.5 | caauTapHOE COCTOSTHUE TIOMEIICHHI OpraHu3aIui; 98,1 96,8 98,9 100,0 100,0 100,0
2.3.6 | BOBMOKHOCTbIO OpPOHMPOBAHUS YCIYrH / JOCTYHMHOCTBIO 3allUCH Ha
noixydeHue ycuayru (mo TenedoHy, C HCIOJIB30BAHHEM CETH
«lHTepHET» Ha OQUIIMATBLHOM CalTe OpraHU3aIlfK, TPU JTHYHOM

TTOCEIIEHUH | TIP. ). 100,0 96,0 99,6 100,0 99,7 100,0
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Tabnuua 4.3 — CpeiHrie 3HaYSHUS OLICHKU MTapaMeTPOB, XapaKTEPU3YIOIIHUX yIOBIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUM

MIPEIOCTaBIICHUS YCIIYT B OpraHu3alusax KyabTypsl . Taranpora PocTtoBckoit o0nacTu, Oanmibl

- é( = A ’% = &

2 = = o =] 2z | Z2E

=2 =2 | 5F | % | 32| 98

Ne IMapameTpnl / moka3arenn § a 5 ; = 2 § 2 2 S

= > = = é: = E

2 KomdopTHOCTB yC10BHI NPEOCTABICHHA YCIYT
2.3 | Jlons momyuaTeneil yciyr, yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHMA MPEIOCTABICHUS YCIIYT:

2.3.1 | Hanuunem KOMGOPTHOMN 30HBI OTIbIXA (0KUIAHUS); 98 99 100 100 100 100

2.3.2 | HaTMYUEeM Y TOHSATHOCTHIO HABUTALIMU BHYTPHU OpraHU3aIHH; 97 99 100 100 100 100

2.3.3 | MOCTYIHOCTBIO MMUTHEBON BOJIBI; 55 94 90 99 96 100
2.3.4 | HaMMYWEM M JOCTYITHOCTHIO CAaHUTAPHO-TUTUEHHYECKUX TOMEIICHUH
(uyrcTOTa TMOMEUICHUH, HAJIMYME MbLIA, BOJBI, TyaJlleTHOW Oymaru u

np.); 80 96 96 100 98 100

2.3.5 | caHuTapHOE COCTOSIHUE MIOMENCHUI OpTraHu3aIlnii; 98 97 99 100 100 100
2.3.6 | BO3BMOXKHOCTBIO OpOHMPOBAaHUS YCIYTH / AOCTYHMHOCTBIO 3allMCH Ha
nosydyeHue yciayru (mo TeneoHy, C UCIOJB30BAHUEM CETH
«HTepHeT» Ha OQUUIMATBHOM caiiTe OpraHM3aliH, TPU JHYHOM

TIOCEIICHUH | TIP. ). 100 96 100 100 100 100

B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6a1510B) 88 97 98 100 o0 100
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Tabnuua 4.4 — InTerpanbHbie MOKa3aTeln, XapakTepu3yromre KoMGpOpTHOCTh YCIOBUN MPEAOCTABIICHUS YCIYT
B OpraHu3alusIX KyJabTyphl T. Taranpora PoctoBckoii 0651actu, 6aiisl

= A
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2 | KomdopTHoCcTh yC/10BH NPeI0CTaABIEHUS YCIYT
2.1 | ObGecrieyenrie B OpraHu3alud KOMMOPTHBIX YCIOBHH s
MIPEOCTABICHUS YCIYT - 100 100 100 100 100 100
2.3 | Jlons mosyyaTenei ycayr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBUY TIPEIOCTABIICHUS YCITYT - 88 97 98 100 99 100
C yueToM K03(ppuuHeHTOB 3HAYMMOCTH:
2.1 | Obecrieuenne B OpraHu3and KOMGMOPTHBIX YCIOBUH ISt
MPEOCTABICHUS yCIyT (koapdureHT 3HAYUMOCTH
mokasarens — 0,5) - 50,0 50,0 50,0 50,0 50,0 50,0
2.3 | ons momyyaTeneil ycnyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBUH TpPEAOCTaBIEHUS yCIyr (KOX(QQHUIMEHT 3HAYMMOCTH
nokasatesst — 0,5) - 44,0 48,5 49,0 50,0 495 50,0
Bcero mo nm. 2.1-2.3 ¢ yueroMm k03¢ (prumeHTOB 3HAYNMOCTH
(makcumym — 100 6ass10B) 85 94 99 99 100 100 100

* B ciepe KynbTyphl JUIsl OpraHU3alMid, OCYIIECTBISIONINX CO3/1aHUE, UCIOJIHEHUE, IT0KA3 U MHTEPIPETALNIO TPOU3BEICHUN JTUTEPaTyphl U
UCKYCCTBa, OlleHKa He mpou3BoauTcs. [Ipu pacuere HTOroBoil ONEeHKM AJIs JaHHBIX OpraHu3auuii 3HaueHue nokasarens 2 (KomdoprHocTs ycnoBuit
NPEJOCTABICHUS] YCIYT) PACCUUTHIBAETCS Kak cpelaHee apu(METHUECKOoe KOJIMYEeCTBO OauioB Mo u3MepseMbiM KputepusMm 1 (OTKpbITOCTH U
JOCTYIMHOCTh HH(pOpMaIuu 00 opranuzanuuun) u 3 (JocTymHOCT yeayr A HHBAIHUIOB).
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MBYHK «TaraHporckuii Teatp um. A.T. Yexoga» _ 85

MBYK LEC r. Tarawpora [ o4
MAY « LKA A »

MBYHK « /1 Bopeu, MOAOAEKN»
MBYK «ML»

MBYHK « 1K «PecTuBanbHbl»

MBYHK «CHL, «Mpumopckuit» 100

Pucynok 4.1 — laTerpaipHbie MOKa3aTeln, XapakTepu3yronme KoMmGopTHOCTh
YCIIOBUH MPEOCTaBICHUS YCIYT B OpraHu3aIusaX KyJbTypsl I. Taranpora
PocToBckoii o0acti, 6amibl

AHanmu3 WHTETPANBHBIX TOKa3aTeJiel B OpPraHU3alMsaX  KYJbTYpPBI
r. Taranpora PocToBckoif 00;1acTH MOKa3bIBAET, YTO B OTHOLIEHUH KOM(GOPTHOCTH
YCIOBUM TPEJOCTABJICHHUS YCAyr 3a(UKCHPOBAHHBIE OIICHKH TapamMeTpoOB
HaXOJIATCS Ha BBICOKOM yYpPOBHE:

- o nokazareino 2.1 — 50 6amioB u3 50 BO3MOKHBIX;

- mo nokazareio 2.3 — otT 44 o 50 6amnoB u3 50 BO3MOKHBIX.

Takum oOpa3oM, aHaTU3HpyeMbIe OpraHU3AMH KYJIbTYphl T. Taranpora
PocToBckoit obmactu (3a uckirouenuem meampaibHO-3PENUUHbIX U KOHYEPIMHBIX
opeanuzayutl, OISl KOMOPbLIX OYEHKA NO MOMY KPUmepuio He Npou3eo0Uumcsi)
MIPOJIEMOHCTPUPOBATIM OTIMYHBIC PE3yJbTAThl IO TOKA3aTeNsIM JaHHOTO pasiera

(ot 94 1o 100 6ammoB 3 100 BOZBMOXKHBIX).
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5. lloka3aTesn JOCTYNHOCTH YCJIYT VISl HHBAJIUAOB

PesynpraThl  MOHUTOpWMHTA O0O0ECTHEUECHHS] JOCTYITHOCTH  YCIYyT  JUIS
WHBAJIMJIOB B OpraHu3anusx KyJIbTypbl T. Taranpora PocTtoBckoil o6mactu
npeacTaBieHbl B Tabmuue 5.1. J[ns mpoBeaeHUss MOHHUTOPHHIA HMCIOJb30BaHbI
nokaszarenu, npeacrabieHHbie B [Ipunoxkenun 1 (paznenst 3.1-3.2). OueHuBanue
3HaueHUU mokaszateneil 3.1-3.2 B Oamgax BBINOJIHEHO TOJBKO HAa OCHOBAaHUU
JIAHHBIX, IPE/ICTaBICHHBIX B Tabmuiie S.1.

[IpuMeHUTEIBHO K OpraHU3alMsIM KYJIbTYPhI, PACIONIOKEHHBIM B 00BEKTAX
KyJbTYPHOTO HacleAusi, Mg TMPOBEACHUS MOHUTOPUHIA JOMHOJHUTEIBHO
WCIIOJB30BaHbl IOKa3aTeld, npeacTaBicHHble B Ilpunoxkenum 3. Pesynbrarsl
HTOTO MOHUTOPHHTA MPEICTABICHBI B TabuUIIe 5.2.

B Tabmume 5.3 copepkaTcs NpHUMEUYaHUWs, OIMCHIBAIOIINE HEAOCTATKH
u / unu geunuTel opraHu3amyii KyaeTypsl T. Taranpora PocToBckoit o0mactu B
o0ecIeuyeHnu JOCTYITHOCTH yCIyT il uHBaIUI0B (ro [punoxenuto 1 (pazmenbt
3.1-3.2)).

B Tabmune 5.4 comepxaTcs NpUMEUYaHUs, OIKCHIBAIOIINE HEIOCTATKU
U/ v aeuIuThl OpraHu3alUil KynbTypsl T. Taranpora PocToBckoii o06sacTH,
pacmoJIOKEHHBIX B O0BEKTaX KyJbTYpHOTO Hacieaus, B oOecrneueHuu

JOCTYIMHOCTH YCIIyT i1 UHBaIuAoB (1o IIpunnoxenuto 3).
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Tabnuna 5.1 — Pe3ynbTaThl MOHUTOPUHTA OOECTIEYEHUS JOCTYITHOCTH YCIIYT /JI1 MHBAJIUJIOB B OpTraHU3ALMIX KYJIbTYpPbI

r. Taranpora PocroBckoit oosactu (o cocrostauio Ha MapT 2023 roja)

1 — Haauuue, 0 — OTcyTcTBHE
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(5]
g E = = E = = = é: s E
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3 | JloCTYHHOCTD YCJYT /IJIsi HHBAJIH/I0B
3.1 | O6opynoBaHHe TEPPUTOPHUH, IPUJIETAIOIIEH K OpraHU3alMy, U €€ MOMEIEHHH ¢ Y4eTOM JOCTYIHOCTH JUIsl HHBAJIUJIOB:
3.1.1 | oOopynoBaHuEe BXOIHBIX TPYMI MAaHAYCaMH / MOJABEMHBIMH
iatpopmMamy; 1 1 1 1 1 1 1
3.1.2 | HayiMyMe BBIIEIEHHBIX CTOSTHOK IS  aBTOTPAHCIIOPTHBIX
CpEJICTB MHBAINJIOB; 1 1 1 1 1 1 1
3.1.3 | Hay9YMe aAanNTHPOBAHHBIX JIM(TOB, TOPYIHEH, PACIIUPEHHBIX
JIBEPHBIX MMPOEMOB; 0 1 1 1 1 1 1
3.1.4 | HaIMYMe CMEHHBIX KPeCces-KOJISCOK; 1 0 0 0 0 0 0
3.1.5 | nammume CIIELIHATBHO 000pyI0BaHHBIX CaHHUTApPHO-
TUTMEHUYECKUX MOMEIIEHUH B OPraHU3allnu. 1 1 1 1 1 0 0
Hroro obGecneueHo HajJu4yue YCJIOBMIl JOCTYNHOCTH YCJIyT
JJIS1 HHBAJIUJOB, €11, 4 4 4 4 4 3 3
Htoro no mn. 3.1, 6annoB (Makcumym — 100 6ass1oB) 80 80 80 80 80 60 60
3.2 | ObecneueHne B OpraHrU3allu YCIOBHIA JOCTYITHOCTH, MO3BOJISIONIMX MHBAIMJIAM I1OJIy4aTh YCIYTH HApaBHE C IPYTMMH, BKIIOYAs:
3.2.1 | nybnmupoBaHue [UTsI MHBAITUIOB IO CIYXY M 3PEHUIO 3BYKOBOM
U 3pUTEJIbHON MH(pOpPMALIUY; 0 1 1 0 1 0 1
3.2.2 | nybnupoBaHue HaaNUCEH, 3HAKOB M HMHOH TEKCTOBOM U
rpadpuveckoii  WMHPOPMAIMU  3HAKAMH,  BBITIOJHEHHBIMHU
penbedHO-ToUeyHbIM mpudTom bpaitns; 0 0 1 0 1 1 0
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3.2.3 | BO3MOKHOCTh TPEIOCTABICHUS WHBAIUAAM I10 CIYXy (CIyXy
u 3pEHUI0) yCIIyT CypAOIEepPEeBOTUHKA
(TndrocypronepeBoaUnKa); 0 0 1 0 0 0 0
3.2.4 | HamMuue aNbTCPHATUBHOM BEpPCHHM O(DHUIIMAIBHOTO CcaiTa
opraHusanuu B ceTu «VHTepHeT» 1 HHBAJINWJIOB 110 3PEHUIO; 1 1 1 0 1 1 1
3.2.5 | noMompb,  OKa3piBaeMass ~ pabOOTHHUKAMU  OpraHHU3AIHH,
MPOILIESAIINMU HeoOxoauMoe o0ydeHue (MHCTPYKTUPOBAHUE)
(BO3MOYKHOCTb COITPOBOKACHUSI PAOOTHUKAMH OpraHU3aLUN); 1 1 1 1 1 1 1
3.2.6 | HAIMYMEe  BO3MOXKHOCTH  TPENOCTABICHUS  yCIYyIH B
JIMCTAHLIMOHHOM PEKHME UJIU Ha JIOMY. 1 1 1 1 1 1 1
Hroro obGecneueHo HajJu4yue YCJIOBHMIl JAOCTYNHOCTH YCJIyT
JUISI HHBAJTHIOB, €]1. 3 4 6 2 5 4 4
Htoro no n. 3.2, 6ann0B (Makcumym — 100 6as10B) 60 80 100 40 100 80 80
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Tabnuua 5.2 — Pe3ynbTaThl MOHUTOPUHTA O0ECTIEYEHUS JOCTYITHOCTH YCIIYT /71 MHBAJIMJOB B OpTraHU3ALMIX KYJIbTYpPbI
r. Taranpora PocToBCcKO# 00JIaCTH, PacIoIOKEHHBIX B 00BEKTaX KYJIbTYPHOTO Hacieaus (1Mo coctossHuio Ha MapT 2023 roja)

1 — Hammmuue, 0 — OTCcyTCTBHE
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3 J0CTYIIHOCTD YCJIYT /1Sl HHBAJIHI0B
3.1. JlocTynnHOCTh 00beKTa KyJIbTYPHOI'0 HAacJIeAus AJ1s MHBAJIUI0B
3.1.1 | nmpu opraHu3anuu pa3MelleHus CNenraJbHbIX MECT J1Jisl TPAHCIIOPTA HHBAJIHA0B 00€eCIeYeHo:
3.1.1.1.1 | pa3MmenieHne cCieNUaTbHBIX TAPKOBOYHBIX MECT PSIOM APYT € APYTOM; 1 1 1 1 1
3.1.1.1.2 | Hanuuue psSOOM C TJABHBIM BXOJOM yKa3aTelid Ha CICHUAIbHBIC
MTAPKOBOYHBIE MECTA,; 1 0 1 0 1
3.1.1.2 | obo3HaueHHe CHEeNUANbHBIX IMapKOBOYHBIX MECT COOTBETCTBYIOLICH
pa3METKOM U / WM 3HAKaAMU; 1 1 1 1 1
3.1.1.3 | cozmaHWe CUCTEMBl YNpaBICHHsS WIH HAOMIOAEHUS Ui TOTO, YTOOBI
CrieIalIbHbIe TAPKOBOYHBIE MECTa MCITOJIE30BAIMCH TOJIHKO HHBAIHNIAMU; 1 1 0 0 1
3.1.1.4 | pacmonoxkeHHe CIENHATbHBIX MApPKOBOYHBIX MECT KaK MOXKHO OJFKe K
BXOJly B 3/IaHHE; 1 1 1 1 1
3.1.1.5 | Hanuune pOBHOW MOBEPXHOCTH CIEIHUAILHBIX ITAPKOBOYHBIX MeECT (C
TBEPJIBIM TIOKPBITHEM); 1 1 1 1 1
3.1.1.6 | Hanuuue OOPAIOPHBIX TMAHIYCOB HA BBIXOJE CO  CIEHHAIbHBIX
IIAPKOBOYHBIX MECT; 1 1 1 1 1
3.1.1.7 | Hanuuue pa3NUYHBIX CPEICTB yNpaBlieHHs Huiaroaymom (Oosee OZHOTO,
HanpuMep, AONOJIHUTEIBHO — TOJIOCOBOE) ; 0 0 0 1 0
3.1.1.8 | obopynoBaHKE 30HBI MOCAIKH / BEICATIKU M3 TPAHCIIOPTA PAJIOM C IITaBHBIM
BXOJIOM.
1 1 1 1 1
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3.1.2 NMPH IVIAHUPOBAHNH M OPraHN3AIMH MEeMeX0IHbIX MyTeil IBHKeHNs 00ecredeHo:
3.1.2.1 | HanW4yKe OPHEHTHPOB, IOMOTAIOIINX HAWTH JOPOTY K OpraHU3aliu
KYJBTYpHI; 1 1 1 1
3.1.2.2 | Hanu4uue 3aMETHOW I[BETOBOW WJIM NPYrod MapKUPOBKH JJISI OPOT IS
TPAHCTIOPTA M JUIS TTEMIEXOTHBIX JIOPOKEK IS UX YETKOTO WX PA3IHUYCHHS,; 1 1 0 0
3.1.2.3 | HanuuyKe BOKPYr OpraHM3aliHu KyJIbTYpbl MaHIYyCOB / TOABEMHBIX
mwiathopwm; 1 1 1 1
3.1.2.4 | ucrionb30BaHUE HaIPaBIISIOIIX JIIEMEHTOB c TOJIOCOBBIM
WHGOPMUPOBAHUEM [JIsI HTHBAIHJIOB C HAPYIICHUEM 3PEHUSL. 0 0 1 0

3.1.3 | npu o6opya0oBaHHH BX0/Ia B 31aHHE - 00BEKT KYJIHTYPHOT0 HACJIE[NSI WIH HA €r0 TEPPUTOPHIO 00eCTIeYeHO:

3.1.3.1 | Hanuuue nepen BXOJHOW JBEPbI0 POBHOH ILIOMIANKH JJi MHBAJIWIOB Ha

KpECIIax-KoJsICKax; 1 1 1 1

3.1.3.2 | coBnaneHue HampaBieHUs IYTH NOAXOJAa U PACIOJIOKEHHS BXOJHOU
JIBEpH; 1 1 1 1

3.1.3.3 | HajnuuKe APYroro Mpoxoja B 3/laHKME IPH YCTaHOBKE Ha BXOJE PaMOYHBIX
MeTaJI0OMCKaTEIEH; 1 1 1 1
3.1.3.4 | ynoOCcTBO BXOAHOTO BECTHOIOJIS JIJIsl HHBAJIHM/IA B Kpecle-KOJISICKE. 1 1 1 1

3.14 | npu opraHu3ainuu nyTeii IBUKeHUs HA 00beKTE KYJLTYPHOI0 HacJeIHusl 00ecneueHo:

3.1.4.1 | oryiMume 1BeTa MOBEPXHOCTH IMAHJIyca OT IBETA MOKPBITHUS 10JIa; 1 0 1 1

3.14.2 | HanuuyMe W TJIOTHOE 3aKpeIyIeHHEe Ha MaHgycaX NPOTHUBOCKOJB3AIIETO
TTOKPBITHS; 1 0 1 1

3.14.3.1 | oyiune 1O UBETY W SIPKOCTH MPEJOXPAHUTEILHOW OKOBKH Ka)JIOH
CTYIICHH JIECTHHUI] OT MPUMBIKAIONIEH K Hel CTYICHHU; 0 0 1 0
3.1.4.3.2 | moBepXHOCTh CTYNEHEH BHINOJIHEHA U3 HECKOJIB3KHX MaTEpHAaJIOB. 1 1 1 1
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Ta6nuna 5.3 — Jlebuuutsl opraHu3anuii KyJabTyphl T. Taranpora PocToBckoii o61actu o nokazatensaM [Ipunoxxenus 1,

XapaKTEePU3YIOIIUM JOCTYITHOCTh YCIYT JJIsl HHBAJIHUIIOB
(o cocTostHuio Ha MapT 2023 rojaa)

Ne Opranun3zanus KyJabTypbl Jepuuurbl
1 | MBYK «Taranporckuii Tteatp | 1) OTcyTCcTBUE aIaNTUPOBAHHBIX JIU(PTOB, MOPYUHEH, pACIIUPEHHBIX TBEPHBIX ITPOEMOB.
uM. A.I1. YexoBa» 2) OtcyrcTBue AyONMpPOBAHUS JUIsI MHBAIMAOB [0 CIyXy MU 3PEHHI0 3BYKOBOM M 3PHUTEIIbHOU

uHpopmanuu.
3) OtcyrcTBUEe AyONMpOBaHMS HAANWCEH, 3HAKOB M MHOM TEKCTOBOM M rpadudeckoil mHopMarmm
3HAaKaMH, BBHITIOJTHEHHBIMU peibeHO-TOUeYHBIM IIpudTOM bpaiimns.
4) OTCyTCTBYET BO3MOXKHOCTh MPEAOCTABICHMSI HMHBAJIUAAM IO CIOyXy (CIyXy M 3pEHHUIO) YCIyr
cypaonepeBogunKa (TudI0CypI0epeBOIUNKA).

2 | MBYK IBC r. Taraapora 1) OTCyTCTBUE CMEHHBIX KPECEeN-KOISICOK.
2) OtcyrcTBUE AYONMpOBaHMS HAIMUCEH, 3HAKOB U MHOW TEKCTOBOW U rpaduyeckoil uHOpMaIuu
3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(h)HO-TOUCUHBIM mpudTOM bpaiis.
3) OTCyTCTBYEeT BO3MOXKHOCTh MPEAOCTaBICHHS WHBAIUAAM MO CIyXy (CIyXy U 3pEHHI0) YCIyT
cypaonepeBoIrKa (TudaocypIonepeBoInKa).

3 | MAY «IKIJI» 1) OTCyTCTBHE CMEHHBIX KPECeNI-KOJISICOK.

4 | MBYK «/IBopen Momoaéxu» 1) OTCyTCTBUE CMEHHBIX KPECeN-KOSICOK.
2) OtcyrcTBUE NyOMUMPOBAaHUS JUISI WHBATUAOB MO CIyXy U 3pPEHHIO 3BYKOBOW U 3PHUTENHHOM
uH(pOpMaLUH.
3) OtcyrcTBUE AYONUpOBaHMS HAIMUCEH, 3HAKOB M MHOW TEKCTOBOW U rpaduyeckoil mHPOpMAaIiu
3HaKaMH, BBITTOJTHEHHBIMU pelbe(HO-TOUCYHBIM mpudTOM bpaiiis.
4) OTCyTCTBYeT BO3MOXKHOCTH TMPEJOCTABICHHUS HMHBAIUAAM MO CIAyXy (CIyXy WU 3pEHUI0) YCIyT
cypaonepeBourKa (TudaocypIonepeBounKa).
5) OTcyTCcTBHE albTEPHATUBHON BEepCUU OPHUIIMAIBLHOTO caiiTa OpraHu3anuu B ceTH «HTepHeT» s
WHBAJINJIOB 110 3pEHUIO.

5 | MBYK «MI» 1) OTCcyTCTBHE CMEHHBIX KPECeNn-KOISICOK.
2) OTCyTCTBYEeT BO3MOXKHOCTH MPEAOCTABIICHUS] WHBAIHAAM IO CIyXy (CIyXy WU 3pEHHIO) YCIyT
cypaonepeBoIIrKa (TU(IOCYpIOTIePEBOTUNKA).

6 | MBYK «/IK «®ecTuBaibHBIIN 1) OTCcyTCTBHE CMEHHBIX KPECe-KOISICOK.
2) OTCcyTCTBHE CHIENHATEHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHHYECKHUX TIOMEIICHHI B OpraHu3aIliu.
3) OtcyTcTBUE NYONUMPOBAaHMS JUIsi HWHBAJIWAOB MO CIyXYy M 3pEHHMIO 3BYKOBOW U 3pHUTEIHHOU
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Ne Opranusanus KyJbTypbl Jepuuntnbl
uHpOpMaLIUH.
4) OTCyTCTBYEeT BO3MOKHOCTh MPEAOCTaBICHHSI HWHBAIUAAM MO CIyXy (CIyXy U 3pEHHI0) YCIyT
cypnonepeBogurKa (TuaocypaonepeBoIunKa).

7 | MBYK «CKL «ITpumopckmuii» 1) OTCcyTCTBHE CMEHHBIX KPECEI-KOJISICOK.
2) OTcyTCTBHE CIEHATEHO 000PYIOBAHHBIX CAHUTAPHO-TUTUCHHYECKUX TIOMEIICHUN B OpTraHU3aI1H.
3) OtcyrcTBue AyOaupoBaHUS HAINMUCEH, 3HAKOB W MHOW TEKCTOBOW M rpadudeckoi mHbopmaruu
3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(hHO-TOUCUHBIM pudTOoM bpaiis.
4) OTCyTCTBYEeT BO3MOXKHOCTh MPEAOCTaBICHHS HWHBAIUAAM MO CIyXy (CIyXy U 3pEHHI0) YCIyT

cypaonepeBoIrKa (TU(IOCYpIOIEPEBOTINKA).
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Ta6nuna 5.4 — Jlebuuutsl opraHu3anuii KyJabTyphl T. Taranpora PocToBckoi 001aCTH, pacloIOKEHHBIX B 00bEKTax
KyJbTYPHOT'O Hacieaus, 1o nokasarensim [Ipunoxenus 3, XapakTepu3yOMUM JOCTYITHOCTh YCIYT JI1 HHBAJIUIOB

(o cocrostHuio Ha MapT 2023 roaa)

Ne Opranuszanus KyJbTypbl Jepuuntbl
1 | MBYK «Taranporckuii | 1) OTcyTCTBHE pa3M4YHBIX CPEIACTB  yIpaBieHUs nuiarbaymom (Oojiee  OJHOTO, HAmpUMeEp,
teaTp uM. A.Il. YexoBa» JIOTIOJIHUTENBHO — FOJIOCOBOE).

2) He ucnonb3yroTcss HampaBIlSONIME 3JEMEHTBI C TOJOCOBBIM HMH(GOPMHUPOBAHHUEM MJIS HMHBAIUIOB C
HapyLIEHUEM 3pEHUSL.
3) OtcyTCTBUE OTAMYMS MO UBETY U SAPKOCTU MPEIOXPAHUTEIBHON OKOBKU Ka)IOW CTYIEHH JIECTHHUL OT
MIPUMBIKAOIIEH K HEH CTYIIEHHU.

2 | MBYK IBC r. Taraupora 1) OTtcyTCTBUE PSIIOM C TJIABHBIM BXOJIOM YKa3aTess Ha CIelUalbHble TAPKOBOYHBIE MECTA.
2) OtcyrcTBUE pa3iMUHBIX CpEJICTB  ymnpaBieHUs 1uiarbaymoM (0ojee OAHOro, HampuMep,
JIOTIOJTHUTENBHO — FOJIOCOBOE).
3) He wucnonp3yroTcsi HampapisIOMIAE 3JIEMEHTHl C TOJIOCOBBIM HH()OPMHUPOBAHUEM IS WHBAIHIOB C
HapyLIEHUEM 3PEHHUS.
4) OTtcyTcTBUE OTIANYMSA LBETA IOBEPXHOCTH MaHJlyca OT LIBETa MOKPHITUS Mona. *
5) He peanuzoBaHo TpeGoBaHHE — HAJIMYUE U IUIOTHOE 3aKpeIIeHHE Ha MaHycax MPOTHBOCKOJIB3SIIETO
MOKpPBITHUS. *
6) OtcyTcTBHE OTIIMYUSA 1O LBETY U APKOCTH MPENOXPAHUTEIBHON OKOBKH KaXI0M CTYIIEHH JIECTHHUL] OT
MIPUMBIKAIOIIEN K Hell cTyneHu. *

3 | MAY «OKJ1» 1) He co3gana cucrtema ympaBieHUs WM HAOMIOJEHHS AJi TOTO, YTOOBI CHEIHAlIbHbIE MapKOBOYHBIE
MecCTa MCII0JIb30BAJINCH TOJIBKO MHBAIUIAMHU.
2) OTcyTcTBHE  pa3MUYHBIX CpPEACTB  yIpaBiieHUs mutarbaymom (Oojee OJHOro, Hampumep,
JOTIOTHUTEIBHO — TOJIOCOBOE).
3) OtcyTCTBHME 3aMETHOM ULBETOBOM WJIM JIPYyroil MapKUpOBKH JIs JAOPOr Uil TpaHCHoOpTa W AJid
MIENIEXOIHBIX JOPOKEK JUIS UX YETKOTO X pa3InyeHusl.

4 | MBYK «JIBopern | 1) OTtcyTcTBHE PSJIOM C INIaBHBIM BXOJIOM yKa3aTelsl Ha CIEUAIbHbBIE TAPKOBOYHBIE MECTA.

MOJIOAEKM» 2) He co3mana cucrema ympaBieHHs WU HAOIIOJIEHUS JIS TOTO, YTOOBI CIEIHAIbHBIE MapKOBOYHBIC

MeCTa UCIOJIb30BAIUCH TOJIBKO MHBAIUIAMH.
3) OtcyTcTBHME 3aMETHON IBETOBOW WM APYroll MapKUpPOBKU JUIsl JOPOr JAJs TpaHCIOpTa U s
MEHIEXOIHBIX JOPOKEK Ul X YETKOTO UX Pa3IMUEHUsI.
4) He wucnonb3yroTcsi HanmpaBlsSONME 3JEMEHTHl C TOJOCOBBIM MH(GOPMUPOBAHHWEM JJisi MHBAJIUIOB C
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Ne Opranuszanus KyJbTypbl Jepuuntbl
HapyILIEHUEM 3PEHHUSL.
5) OtcyTCTBHE OTAMYMS MO LUBETY U SPKOCTU NPEIOXPAHUTEIBHON OKOBKU Ka)IOW CTYIEHH JIECTHHUL OT
IIPUMBIKAIOIIEH K HEH CTYIICHH.
MBVYK «MII» 1) OTcyTCTBHME pa3lM4YHBIX CPEIACTB  yIpaBieHUs muiarbaymom (Oojiee  OHOTO, HAmpUMeED,
JIOTIOJTHUTEILHO — TOJIOCOBOE).
2) He ucnonb3yroTcss HampaBIlONMIME 3JEMEHTBI C TOJOCOBBIM HMH(GOPMHUPOBAHHUEM JISi UHBAJIUIOB C

HapyLIECHUEM 3PEHHUSL.

* MBYK LBC r. Taranpora
OTCYTCTBYIOT.

JaHHBIC Tpe60BaHI/I$I HC MOTI'YT OBITh BBIIIOJIHCHBI, TAK KaK BHYTPHU SHaHI/Iﬂ-OGLCKTa KYJbTYPbI IMAaHAYCbI
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Chopmymupyem obOmue BBIBOABI K Tabmunam 5.3-5.4 NpUMEHUTETHHO K
aHAJIM3UPYEMbIM OpraHU3alMsIM KyJIbTyphl I. Taranpora PoctoBckoit o0nactu:

[To mnoxkazaremo 3.1 «OOopyaoBaHHEe TEPPUTOPUHU, NPHUIIETAIONIEH K
OpraHu3alii, W €€ TOMEUICHHH C Yy4eTOM JMAOCTYNMHOCTH ISl MHBAJIHUIOB» B
OpraHu3alusIX KyJbTypbl Haubojee 4acTo (PUKCUPYIOTCS CIeAyIoIKe AehULIUTHI
(o moka3zarensim punoxenus 1):

1) OTCcyTCTBHE CMEHHBIX KPECEI-KOJISCOK.

2) OTCyTCTBUE CHEIMAIbHO OOOpPYNIOBAaHHBIX CAHUTAPHO-TUTHEHHYECKUX
MIOMEIICHUI B OpraHU3al1H.

ITo moxkazatento 3.1 «JlocTynmHOCTh OOBEKTa KYJBTYPHOI'O HACIEIUs st
WHBAJIMIOBY» B OPraHMU3AIUAX KYJIbTYpbl (Tpymmna «My3eu-o0beKThl KyJIbTypHOTO
Hacleaus») Haumbosiee dYacto (UKCUPYIOTCS —clenyromue aeuuutel (1o
nokazaressam [Ipunoxxenus 3):

1) OTcyTcTBHE pAAOM C TJaBHBIM BXOJOM YKa3aTels Ha CICIUabHbIC
MapKOBOYHBIC MECTA.

2) He co3mana cuctema ympaBiieHHsl WM HaOJIOACHUS ISl TOTO, YTOOBI
CHeIMabHBIC TAPKOBOYHBIE MECTA MCIIOIH30BAINCH TOJIHKO HHBAIHIAMHU.

3) OtcyTcTBHE PA3IUYHBIX CPEACTB yIpaBicHUs muiarbaymom (6osee
OJTHOTO, HAaIIPUMEP, TOTIOJTHUTEIHLHO — TOJIOCOBOE).

4) OTcyTCTBHE 3aMETHOM I[BETOBOM MIJIH JPYTOM MApKUPOBKHU JIsl JOPOT IS
TpaHCIIOPTA U JIJIS MEMIEXOHBIX JOPOXKEK JJI UX YETKOTO UX Pa3TudYCHUSI.

5)He wucnonp3yroTcss  HANPaBISIONIME  DJIEMEHTBI C  TOJIOCOBBIM
UHGOPMUPOBAHUEM JJIsi MHBAJIHMIOB C HAPYIICHUEM 3PECHUS.

6) OTcyTCTBHE OTIMYMS MO I[BETY U SPKOCTH MPEIOXPAHUTEIBHON OKOBKU

KQ)XJIOW CTYIICHH JIECTHMI] OT NPUMBIKAIOIIEN K HEW CTYIICHH.
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[To mokazatemnto 3.2 «OOecneyeHrne B OpraHu3aluy yCIOBHM TOCTYIHOCTH,
NO3BOJISIIOIIMX WHBAJIMJAM [OJy4aTb YCIAYTM HapaBHE C JpPYyTUMH» B
OpraHM3alMsIX KyJbTypbl HaubOosee 4acTo (PUKCUPYIOTCS CIENYIOIIME ACPUIMTHI
(nmo nmokazaressam [Ipunoxenus 1):

1) OtcyrcTBUe nyOnMpoBaHWs sl HMHBAIMAOB IO CIyXy W 3PCHUIO
3BYKOBOH U 3pUTEIbHON MHPOPMAIUH.

2) OTcyTcTBUE AYOJIMPOBAHMS HAJIUCEH, 3HAKOB W WHOW TEKCTOBOW M
rpaguyeckol MHQPOpPMAIMM 3HAKaMH, BBIIIOJHEHHBIMH pEIbe(pHO-TOUEUHBIM
mpudTom bpaiins.

3) OtcyTcTBHE BO3MOYKHOCTH MPEAOCTABICHUS HHBAITMIAM TI0 CIYXY (CIyXy

U 3pEHUI0) YCIIYT CypaoIepeBoUrKa (TU(IOCYpI0TepeBOTINKA).

Kpome Toro, B paMkax 53TOro pasiena Ha OCHOBE HM3Yy4YEHUSI MHEHUS
PECHOHAEHTOB  OCYIIECTBJIEHA  OLIEHKAa  JOJM  [OJydYaTeled  YCIYT,
YAOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT IS WHBAJIUWJIOB B OPTraHU3AUAX
KyJIbTyphl T. Taranpora PoctoBckoii o0actu (6 %6 om obwezo uucia onpowiennoix
noxyyameneil ycaye-uHeaiuoos).

Nudopmarnus mo nanHOMy paszeiny npecrapiieHa B Tadmumiax 5.5 u 5.6.
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Ta6numa 5.5 — Jlons mosyyartenei yeiayr opraHu3aiuil KyJabTyphl T. Taranpora PocToBckoi 001aCTH, YI0BJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JIJIsl UHBATUAOB (B % OT 00IIIEro Yucia OMPOIIEHHBIX MOTyYaTeliel yCIyr-uHBaJINI0B)
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3 J0CTYITHOCTB YCJIYT 1J1si HHBAJUI0B
3.3 | Hdons momyvarene yCIIyr, yAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT ISl HHBAJIH/IOB!
3.3.1 | obopymoBaHnme  BXOOHBIX  TpPymm  MaHAycamu  / MOABEMHBIMHU
miathopMamu; 100,0 64,9 92,2 60,0 80,6 86,8 92,5
3.3.2 | Hamuuue BBIJCNEHHBIX CTOSHOK JJIsSi aBTOTPAHCIOPTHBIX CPEICTB
WHBAJINIOB,; 94,4 19,4 78,9 86,7 80,6 77,8 94,9
3.3.3 | HayMuMe aJaNTUPOBAHHBIX JU(TOB, NOPYYHEH, PACIIMPEHHBIX JIBEPHBIX
MPOEMOB; 80,6 42,0 62,2 56,7 84,2 89,2 90,0
3.3.4 | HamMuMe CMEHHBIX KPECEJI-KOJISCOK; 85,7 3,3 25,6 13,8 28,3 10,8 42 5
3.3.5 | HammuMe cnenWanbHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX
MTOMEIIEHUI B OpraHu3allvH; 97,2 57,6 54,4 65,5 80,3 24,3 60,0
3.3.6 | nyObnupoBaHue Isi WHBAIHMJOB 10 CIYXy M 3pPEHUIO 3BYKOBOH H
3pUTENIbHOM HH(OpPMAITNY; 472 315 58,9 44,8 82,3 52,8 90,0
3.3.7 | nybnmupoBaHue Haamuced, 3HAKOB M WHOW TEKCTOBOW W TpaduuecKoit
nH(pOopManuK 3HAKaMH, BHIITOJHEHHBIMU PETbe(HO-TOYSYHBIM MIpH(TOM
Bpaiins; 25,0 16,3 55,1 27,6 83,9 91,9 50,0
3.3.8 | BO3MOXKHOCTb TIPEIOCTABJICHHS WHBAIMIAM T10 CIIyXY (CIYyXY M 3PEHUIO)
yCIyT cypaonepeBoaunka (Tu(hIoCypronepeBoIYHKa); 60,0 12,5 32,2 34,5 71,0 64,9 74,4
3.3.9 | nomouib, oOka3biBaeMas pPa0OTHUKAMH OPraHM3alUH, MPOIIEIIINMHU
Heo0X0oaMMoe oOydeHune (MHCTPYKTHPOBAHUE) (BO3MOXHOCTH
COIIPOBOXKICHUS] pA0OOTHUKAMH OpPTaHU3aINN); 58,8 41,8 28,9 55,2 86,7 78,4 75,0
3.3.10 | HanuuyKe BO3MOXXHOCTU TIPEAOCTABICHUS YCIYyrH B JUCTAaHIMOHHOM
86,1 64,5 23,3 44,8 77,4 62,2 79,5

peXMME WIH Ha JIOMY.
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Tabnuua 5.6 — CpeHrie 3HaYEHUS OLICHKU MTapaMEeTPOB, XapaKTEPU3YIOIIHUX yIOBIECTBOPEHHOCTh JOCTYITHOCTBIO YCIIYT JIJIs

WHBAJIUJIOB B OpraHu3aluax KylabTypsl r. Taranpora PoctoBckoit o6sactu, 6aibl
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3 JlOCTYIHOCTB YCJIYT 17151 HHBAJIMI0B
3.3 | Jons mosy4arenei yciyr, yIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIsl HHBAJIH/IOB!
3.3.1 | obopymoBaHme  BXOOHBIX  TpyHn  MaHAycaMH  / MOABEMHBIMA
wiaThopMamu; 100 65 92 60 81 87 93
3.3.2 | HaMuMe BBIIENEHHBIX CTOSHOK JUIi  aBTOTPAHCIOPTHBIX CPEJICTB
WHBAJIUIOB; 94 19 79 87 81 78 95
3.3.3 | HaMYKMe aJanTHPOBAHHBIX JU(TOB, TOPYYHEH, PACIIMPEHHBIX IBEPHBIX
IPOEMOB; 81 42 62 57 84 89 90
3.3.4 | HaM4YKMe CMEHHBIX KPECEI-KOJIACOK; 86 3 26 14 28 11 43
3.3.5 | Hamume cnenWaTbHO OOOPYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKHX
TTOMEIIEHUH B OpTaHHU3aIHN; 97 58 54 66 80 24 60
3.3.6 | nyOnupoBaHue s WMHBAJIMJOB IO CIyXy W 3PEHHIO 3BYKOBOH WU
3pUTENILHOM HH(POPMAITUH; 47 32 59 45 82 53 90
3.3.7 | nybnupoBaHue HaJNKCeW, 3HAKOB M WHOW TEKCTOBOH M TpaduvecKoi
MH()OpPMALIH 3HAKAMH, BHIIIOJHEHHBIMHU PEIbEe(PHO-TOYCYHBIM HIPH(TOM
Bpaiins; 25 16 55 28 84 92 50
3.3.8 | BO3MOKHOCTP TIPEIOCTABICHUSI HHBAUIAM T10 CIIyXy (CIlyXy M 3pEHHIO)
YCIYT cypAonepeBoAurKa (TH(I0CYpAOTIEPEBOAUNKA); 60 13 32 35 71 65 74
3.3.9 | nomomp, oOka3piBaeMas PaOOTHUKAMH OpraHH3allUH, MPOIIEANIHMHU
HEOO0XOAMMOE o0y4eHune (MHCTPYKTHpOBaHNE) (BO3MOXHOCTB
COIIPOBOK/ICHUs paOOTHUKAMHK OpPraHU3aluH); 59 42 29 55 87 78 75
3.3.10 | HanuuMe BO3MOXHOCTH NPEAOCTABICHUS YCIYTd B IUCTAHIMOHHOM
pPEKUME WK Ha JIOMY. 86 65 23 45 77 62 80
B cpennem mo nm. 3.3.1-3.3.10 (makcumym — 100 6a1710B) 74 36 51 49 76 64 75
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AHanu3 pe3ynbTaTOB BOCTIPUATHS MOTYUYATEISIMU YCITYT 0OCMYRHOCMU YCLYe
0151 UHBAIUO08 B OpPTaHU3AMIX KyJIbTyphl T. Taranpora PocToBckoit o0Omactu
MIOKA3bIBACT, YTO PECIOHICHTHI OIEHUBAIOT YaCTh W3YyYaeMbIX MapaMeTpOB Ha
HU3KOM ypOBHE, a 4acTh IapaMeTPOB — HA CPETHEM WJIM BBHICOKOM YpPOBHE (IO
yIIOBJICTBOPEHHBIX TOJIydaTeNell yCIyr, CpeIHUe 3HAUCHHS OIEHKU MapaMeTpoB).
HabGmromaeTcss  3HAuMTENBbHBIM  pa30poCc  3HAUEHWUH  yAOBIETBOPEHHOCTH
noTpeduTenei mo mapamerpam 1. 3.3, a Takke 3aUKCUPOBAHBI HU3KHUE 3HAYCHHSI
110 PsiAy HapaMeTpoB (cM. Tabiuib 5.5-5.6):

- YIOBJIETBOPEHHOCTh 00OpY/AOBaHWEM BXOJHBIX TpPyHn MaHaycamu /
MOABEMHBIMU  TIIaThopMaMHu  (OIEHKH  YIOBJICTBOPCHHOCTH HW3MCHSIOTCS B
npenenax ot 60,0% mo 100,0%; cpennue ouenku mapamerpa — ot 60 mo 100
0asoB);

- YIOBJIETBOPEHHOCTD HaJIMYHUEeM BBIJICJICHHBIX CTOSTHOK TUTSI
aBTOTPAHCIIOPTHBIX  CPEACTB  WHBAIUIOB  (OIEHKH  YJOBJICTBOPEHHOCTH
n3MeHstores B peaenax ot 19,4% no 94,9%; cpennue oreHku mapameTpa — ot 19
10 95 6amioB);

- YIOBJICTBOPEHHOCTh HAJIMYHMEM aJalTHPOBAHHBIX JIM(PTOB, TOPYUHEH,
PaACIHIMPEHHBIX JIBEPHBIX MPOEMOB (OIEHKH YIOBJICTBOPEHHOCTH H3MEHSIIOTCS B
npenenax ot 42,0% no 90,0%; cpennue onenku napamerpa — ot 42 no 90 6amios);

- YIOBIICTBOPEHHOCTh ~HAJIMYMEM CMEHHBIX KPECENI-KOJSICOK  (OICHKH
YAOBJIETBOPECHHOCTH U3MEHSIOTCA B Tipeaenax ot 3,3% 1o 85,7%; cpenHue oreHKH
napameTpa — ot 3 10 86 6amIoB);

- YIOBIIETBOPEHHOCTh HAJIMYUEM CIEIUATBHO 000PYIOBAaHHBIX CAHHUTAPHO-
TUTUCHUYECKUX TIOMEIICHUM B oOpraHu3anuu (OIEHKH YyIOBIETBOPEHHOCTH
U3MEHSIOTCS B Tipeneniax ot 24,3% no 97,2%; cpenHue OleHKH apameTpa — ot 24
10 97 6amios);

- YIOBJIETBOPEHHOCTH TyOJIMPOBAHUEM JJISI UHBAIUJIOB TIO CITYXY M 3PCHUIO
3BYKOBOW M 3pHUTEIHbHON MHGOpMANHK (OIEHKH YIOBICTBOPEHHOCTH M3MEHSFOTCS
B mpeaenax ot 31,5% no 90,0%; cpennme omeHku mapamerpa — ot 32 go 90

0ayioB);
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- YIOBJIETBOPEHHOCTH TyOJIMPOBAHUEM HAJIUCEN, 3HAKOB M MHOW TEKCTOBOM
U Tpaduyeckoil MH(pOpMaMKM 3HAKAMH, BBINOJIHEHHBIMHU pPEIbe(HO-TOUCUHBIM
mpudTtom bpailnsg (oneHKH YIOBIETBOPEHHOCTH HU3MEHSIOTCS B Tpelenax oT
16,3% mo 91,9%; cpennue orneHKu mapameTpa — ot 16 1o 92 6amon);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TPENOCTABICHUS WHBAJIUAAM 110
CIyxy (CIAyXy W 3pEHHIO) YCIyT CypAONepeBOAYHKA (TH(IOCYPAONEPEBOTUNKA)
(OLIGHKU YIIOBJICTBOPEHHOCTH HW3MEHSIOTCS B Tpenenax or 12,5% mo 74,4%;
CpeIHHE OIICHKH mapameTpa — oT 13 1o 74 6asioB);

- YIOBJIETBOPEHHOCTH MIOMOIIIBIO, OKa3bIBAEMOM PAOOTHUKAMU OpraHU3aIINH,
MPOIICAINIMMU  HE00XoauMoe oOydeHue (MHCTPYKTUPOBAHUE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUSI PAaOOTHUKAMU OpraHu3aiuu) (OUEHKH YIOBJIETBOPEHHOCTH
U3MEHSIOTCS B Tipeaenax ot 28,9% no 86,7%; cpenHue oreHKu mapameTpa — oT 29
10 89 6aoB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM BO3MOKHOCTH TPEIOCTABICHUS YCIYTH B
JTUCTAHITMOHHOM PEKUME WIIH Ha JOMY (OIIEHKHU YAOBIIETBOPEHHOCTH U3MEHSIFOTCS
B mnpeaenax ot 23,3% npo 86,1%; cpemHue olneHku mnapameTpa — OT 23 10

86 6amioB).

Humeepanvnvie noxazamenu, XapaKTEPU3YIOIIKUE TOCTYIHOCTb YCIIyT IS
MHBAJIMJOB B OpraHu3anusx KyJabTypbl T. Taranpora PocTtoBckoil o6mactu

npeCTaBIICHbI B Ta0auIe 5.7 v Ha pucyHke 5.1.
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Tabnuua 5.7 —MHTerpanbHbie MOKa3aTeNH, XapakKTePU3YIOUIUE JOCTYITHOCTD YCIIYT JJI1 MHBAJIMIOB B OpPTraHU3aIUsaX KYJIbTYpbl

r. Taranpora PocToBckoii 061acTu, 6auibl

=9
§ § < 5 5 A % .':f>§
» = % 8 i § ? g E § E % 2
N n SEx | ZE = = 5 S = 7 g
0 apameTpbl / oKa3aTen 7 2 = S v X <z = g )
=25 | &E > = 5 > = > &
=< ; = “ 5 S R = 5 R e
g g = = = = & =R
= = v
3 | JocTynHOCTb YCJYT 1Jisi HHBAJHI0B
3.1 | ObopynoBaHue TEPPUTOPHH, IPUIICTAIOIICH K OPraHU3aIUH, 1
ee MOMENICHUH ¢ YIeTOM AOCTYIHOCTH JUIsl MHBAJUJIOB 80 80 80 80 80 60 60
3.2 | ObGecrieueHne B OpraHU3aIAN YCIOBHN JOCTYITHOCTH,
TIO3BOJISTFONIMX MHBAIHMIAM TIOTy4aTh YCIYTH HApaBHE C
JPYTUMH 60 80 100 40 100 80 80
3.3 | dons mosiyvaresiei yciuyr, yA0BICTBOPEHHBIX JOCTYITHOCTHIO
YCIYT JUTS UHBATUIOB (B % OT OOIIIEro Ynciia OMPOIICHHBIX
TIOJTyJaTeiedl YCIyT - HHBaJIHJIOB) 74 36 51 49 76 64 75
€ Y4eTOM K03 (h(pHIIHEHTOB 3HAYMMOCTH:
3.1 | ObopynoBaHue TEPPUTOPUH, NMPHIIETAOIIECH K OpraHU3aIuu, U
ee TMOMEMICHUH ¢ YYeTOM JIOCTYIHOCTH JUIS HHBAJIHJIOB
(ko2 durmenT 3HauMMOCTH mokaszatens — 0,3) 24,0 24,0 24,0 24,0 24,0 18,0 18,0
3.2 | ObecriedeHne B OpraHu3allid  YCJIOBHHA  JOCTYIHOCTH,
MO3BOJISIONIMX ~HMHBAIWAAM TMOJydaTh YCIyTH HapaBHE C
Jqpyrumu (kodhGuienT 3HaunMocty nokasarens — 0,4) 24,0 32,0 40,0 16,0 40,0 32,0 32,0
3.3 | Jons momywaresnedl yciyr, YIOBIETBOPEHHBIX JIOCTYITHOCTBIO
yeryT Ui uHBAIAIOB (B % OT OOIIEro 4uciaa OMPOIIEHHBIX
nmoJryyaTesiell yeiuyr - WHBaIuIoB) (KO3(QUIMEHT 3HAYNMOCTH
nokaszareis — 0,3) 22,2 10,8 15,3 14,7 22,8 19,2 225
Bcero mo mm. 3.1-3.3 ¢ yueTtom K03()PUIIHEHTOB 3HAYMMOCTH
(Mmakcumym — 100 6a/110B) 70 67 79 55 87 69 73
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MBYHK «TaraHporckuii Teatp um. A.T. Yexoga» — 70

mevk usc r. Taranpora ([ ¢-
way aans [ -
MBYHK « /1 Bopeu, MOAOAEKN» _ 55
v [ -
MBYHK « 1K «PecTuBanbHbl» _ 69

MBYHK «CHL, «Mpumopckuit» 73

Pucynox 5.1 — IHTeTrpanbHbIe MMOKA3aTeIIH, XapaKTCPU3YIOIIUE TOCTYITHOCTD
YCIIYT JIJIsl UHBAJIMJOB B OpraHU3alusaX KyJiabTyphl I. Taranpora PocTtoBckoi
o0sacTtu, OasIbl

AHaJM3 WHTErPAJIbHBIX MTOKa3aTelIed UCCICAYEeMbIX OpraHU3ai KyJIbTypPhI
r. Taranpora PocToBCcKko#l 00J1aCTH MOKA3bIBAET, YTO B OTHOIICHUU JOCTYITHOCTU
YCIIYT ISl UHBATUIOB 3a(UKCHUPOBAHHBIC OIICHKU MapaMeTPOB JIEMOHCTPUPYIOT
3HAYMTEIIbHBIN pa30poc:

- o nokazareno 3.1 — ot 18 10 24 6annos u3 30 BO3MOKHEIX;

- mo nokazateio 3.2 — oT 16 g0 40 6annoB u3 40 BO3MOKHEIX;

- 110 mokaszarento 3.3 — ot 10,8 no 22,8 0amwa u3 30 BO3MOXKHBIX.

Taxum oGpazom, opranuzanuu KyabTyphl . Taranpora PoctoBckoit obmactu
IIPOJACMOHCTPHPOBAIIN YIOBICTBOPUTEIIBHBIC, XOPOIIINE U BEICOKHE PE3yIbTaThI IO

TOKa3aTelsiM TaHHOTO paszzena (ot 55 mo 87 6amtoB 3 100 BOZMOXKHBIX).
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6. [loka3aTesiu 100POKeJIATETHHOCTH U BEKITUBOCTH PAOOTHUKOB
OPraHu3aNui KyJbTYPbl

Kpurepuii «JloOpoxenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIUN
HE TPUMEHHM K TeaTpajbHO-3PEIUIIHBIM M KOHIEPTHBIM OpTaHU3aIusIM B
cooTBeTcTBUM cO cTathed 36.1 3akona Poccuiickoit @enepaunu ot 09.10.1992
Ne 3612-1.

Ananus pe3ynbTaToOB BOCIIPUSTHUS NOJIy4aTesIsIMU yCIIyT
000podCceNamenbHOCmu,  8eHCIUBOCMU  PAOOMHUKOE OPTraHu3alUuil  KyJbTypbl
r. Taranpora PocToBCkOi 00J1acTH TOKa3bIBA€T, YTO PECHOHJEHTHI BBICOKO
OLICHMBAIOT M3y4aeMble MapaMeTphl (J0Js YAOBJIETBOPEHHBIX MOJydaTeIeH yCiyr,
CpeIHHUE 3HAYCHUS OIICHKH IMapamMeTpoB) (Ta0auIel 6.1-6.2):

- T0OpOKEeNaTeIHLHOCTD, BEXKJIMBOCTh pabOTHHKOB OpraHu3alluu,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH
(OLIGHKW yIOBIETBOPEHHOCTH HM3MEHSIOTCA B mpeaenax oT 98,5% mo 100,0%,
cpenHue oreHku napamerpa — ot 99 no 100 6amios);

- 100pOKENATENbHOCTD, BEXKJIUBOCTh pPabOTHUKOB OpTraHW3aIlNH,
o0ecrnieunBalONINX HEMOCPEACTBEHHOE OKa3aHWEe YCIYrd TMpu oOpalieHud B
opranu3zaiuio (OIEHKH YIOBJICTBOPECHHOCTH U3MEHSIOTCS B mpeaenax ot 98,3% o
100,0%, cpennue onenkm mapamerpa — oT 98 mo 100 6anioB);

- TOOpPOXKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3alMu  IpU
UCIIOJIb30BaHUU JTUCTAHIIMOHHBIX bopm B3aMMOJICUCTBUS (oIeHKH
YIOBIETBOPEHHOCTH HM3MEHstoTCs B mpenenax oT 97,0% mo 100,0%, cpemnme

OIieHKH mapameTpa — oT 97 mo 100 6aytoB).

Humezpanvhvie noxaszamenu BOCHPUATHS ONPOILICHHBIMU IOIYYaTEIIMHU
yCIIyT A0OPOKENIATENHbHOCTA M BEXJIMBOCTH PaOOTHUKOB OpPraHU3alUi KyJIbTYPbhI

r Taranpora PocToBckoif 001acTu mpeAcTaBieHbl B TabiuIie 6.3 U Ha PUCYHKE

6.1.
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Tabnuua 6.1 — Jlons monmyuaTeneil yciayr B opraHu3aiusax KyJabTypsl T. Taranpora PocToBckoit 001acTu, ya0BIE€TBOPEHHBIX

I[O6pO)K€JIaT€JII)HOCTI)I-O H BCKIINBOCTBIO pa6OTHI/IKOB opraHuisaluu, %

2 3 A ’g &
2| F | Bz | g | g2 | E%
=s | 2 | 3F | % | T2 | 9%
Ne ITapamerpsl / noka3zarenun > 5 v g & - z S
> 5 N 2 £ > ZE | = E
B Z > S 8 = 5 B a
= S ; S g = 2
4 | 1o0po:ke1aTe1bHOCTD, B&XKJIMBOCTh PA0OTHUKOB OPraHU3aluu
4.1 | lonst momy4aTeneu yciyr, yIOBIETBOPEHHBIX J0O0POKEIATEIbHOCTHIO,
BEXKIUBOCTBIO PabOTHHUKOB OpraHu3allkH, 00eCIIeYnBarOIIMX
MEPBUYHBI  KOHTAaKT W HWHQOPMHUPOBAHUE IONyYaTels yCIyru
(pabOTHUKH CITPAaBOYHOM, KaCCUPBI M IpoYee) MPHU HEMOCPEICTBEHHOM
oOpaleHny B OpraHu3aIiio 100,0 98,5 99,6 100,0 100,0 100,0
4.2 | Nons mosydarenel yciyr, yIOBIETBOPEHHBIX IOOPOKENATEIbHOCTHIO,
BEXKIIMBOCTHIO PabOTHUKOB OpraHHu3alNH, 00eCIIeunBAIOIINX
HEMOCPEJICTBEHHOE OKa3aHHe YCIYTH MPH OOpallleHHH B OpraHUu3aIrio 100,0 98,3 100,0 100,0 100,0 100,0
4.3 | lons mosrydarened yciayr, yIOBICTBOPSHHBIX JIOOPOKEIATEIHBHOCTHIO,
BEXJIUBOCTBIO  PabOOTHUKOB  OpraHM3allM TPU  HUCIOJIH30BAaHUHU
JMCTAHIIMOHHBIX ()OPM B3aNMOICHCTBHS 100,0 97,0 99,6 100,0 100,0 100,0
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Tabnuua 6.2 — CpenHue 3HaYCHHS OLIEHKU MapaMeTPOB, XapaKTEPU3YIOIIUX BOCIPUSITHS ONPOIICHHBIMU MOJIyYaTeIIIMHU YCIYT

T00pOKENaTEILHOCTH U BEKIIMBOCTH pa0OTHUKOB OpraHu3aluii KynbTypsl I. Taranpora PocToBckoit o0iacTu, Oamibl

2 g 2 o 2
2E | 5 | 8z | & | 8% | ES
=2 | 2 | 55| % | & | 98
Ne ITapamerpsl / noka3zarenu > 5 ¥ & § 3 2 S
2 0z 55 @ | Bf | a:
=« | Z | BF | 2 | FZ | Eg
4 | 1o0poske1aTeIbHOCTD, B&XKJIMBOCTh PA0OTHUKOB OPraHU3aluu
4.1 | Jons mosydarened yclyr, YIOBJIETBOPEHHBIX J10OpPOKEIAaTeIbHOCTHIO,
BEXJIUBOCTBIO paOOTHHUKOB OpraHu3aiui, o0ecreynBaromux
NEPBUYHBI KOHTAaKT W HWH(POPMHPOBAHWE TIOIYYaTeNs YCIyTH
(pa®OOTHHMKM CIIPaBOYHOM, KaCCUpBI U MpoYee) MPU HENOCPEICTBEHHOM
oOpaleHuu B OPraHU3aIHIo 100 99 100 100 100 100
4.2 | lons momydateneil yciyr, yJIOBIETBOPEHHBIX I00pOXKeIaTeabHOCTbIO,
BEKIIMBOCTBIO paboOTHUKOB OpraHu3alyH, o0ecrneunBaroInux
HEMOCPEJICTBEHHOE OKa3aHHe yCIYrd pHU 0OpallleHUH B OPraHU3alIHIo 100 98 100 100 100 100
4.3 | Jons momydateneil yciyr, yIOBIETBOPEHHBIX T0OPOKEIaTeIbHOCTHIO,
BEXIMBOCTBIO  pabOOTHMKOB  OpraHM3alldd MNpPU  HUCIOJIb30BAaHUU
JMCTAaHIIMOHHBIX (hOPM B3aUMOJICHCTBHUS 100 97 100 100 100 100
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Ta6JII/IIIa 6.3 — I/IHTCFpaJILHble IMOKa3aTCJIN BOCIIPUATHA OIIPOIICHHBIMU ITOJIYYATCIIMU YCIIYT I[O6p0}KCJIaTCJII>HOCTI/I u

BEXKJIMBOCTH paOOTHUKOB OpraHU3aluil KyJIbTypsl T. Taranpora PoctoBckoil o6nactu, 6amibt

= *
A
g g A = )é 2
=2 | vz = 2 2 =1 22 | EE
=¥ | 22| 2 | 2§ | = | RE | &%
R = SED) v M= ¥ 2
Ne Tlapamerpsbl / HOKa3aTen 5: E g =l ; g § § E § g
T .- ) - =
< | 2% 2 | BE| & | 2| sf
e > E ;
= g
[
4 | JNo0poxenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3ALUH
4.1 | Jons monydvarenei yciayr, yIOBICTBOPSCHHBIX JTOOPOXKEIATSIBHOCTHIO,
BEXKITUBOCTHIO PAOOTHUKOB OpraHU3aIuK, 00CCIeUNBAIONINX TIEPBUYHBIN
KOHTakKT © UH(POPMHUpPOBAHHE TOJydaTess yciuyrd (paOOTHUKH
CIPAaBOYHOM, KACCUPHI U MpoYee) MPU HEIOCPEACTBEHHOM OOpaIlcHUH B
OpTaHHU3AIHIO - 100 99 100 100 100 100
4.2 | Jlons mony4arened yCIyr, yJIOBICTBOPEHHBIX JOOPOKEIATENLHOCTHIO,
BEKIIMBOCTBIO PabGOTHUKOB OpraHu3aINH, 00eCcIeYnBarOIINX
HETNOCPEACTBEHHOE OKa3aHHe YCIIYTH NP 00palllcHUU B OPraHU3aIHIO - 100 98 100 100 100 100
4.3 | Jlons mony4artened yciyr, yJIOBICTBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKIIUBOCTHIO ~ pAaOOTHUKOB  OpPraHW3allMd TOpPU  HCIOJL30BaHUU
JIUCTAHIIMOHHBIX (hOPM B3aUMOJICHCTBUS - 100 97 100 100 100 100
¢ y4eToM K03 ((UIIHEHTOB 3HAYMMOCTH:
4.1 | Jlons mony4arened yCIyr, yJOBICTBOPEHHBIX JOOPOKENIATENLHOCTHIO,
BEXKIIUBOCTHIO PAOOTHUKOB OPraHU3aIluK, 00ECIeYNBAIOINX TICPBUYHBIN
KOHTaKT © HUH(POPMHUpPOBaHHME TMojydaTenas yciuyrd (paOOTHUKH
CIPaBOYHOM, KACCUPHI U MpoYee) IPU HETIOCPEACTBEHHOM OOpaIleHUH B
opranusanuio (ko3 unmeHT 3HaunmMocTy nmokaszarens — 0,4) - 40,0 39,6 40,0 40,0 40,0 40,0
4.2 | Jons moiydareie yciayr, yIOBJIETBOPEHHBIX IT0OPOXKEIAaTeIIbHOCTHIO,
BEKJIMBOCTHIO pabOTHHUKOB OpraHM3aIlki, 00eCIeYnBaONINX
HETOCPE/ICTBEHHOE OKAa3aHUE YCIYTH MPHU OOpaIIeHUH B OPTraHU3AIUIO
(ko3¢ dunmeHt 3HaunMocTH mokaszaress — 0,4)
- 40,0 39,2 40,0 40,0 40,0 40,0
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4.3 | Jons momydarenei yciuyr, yIOBIETBOPEHHBIX TOOPOXKENaTeIbHOCTEIO,
BEKJIMBOCTHIO  PAa0OTHUKOB  OpPraHU3allMd TPH  HCIOJIb30BAaHUU
JOUCTAaHIIMOHHBIX (OpPM B3auMOJEHCTBUS (KOAPPUIMEHT 3HAYUMOCTH
nokasatessi — 0,2) - 20,0 19,4 20,0 20,0 20,0 20,0
Bcero no nm. 4.1-4.3 ¢ yuerom K03(pGpuHEeHTOB 3HAYUMOCTH
(MmakcumyMm — 100 6aj1i10B) 85 100 98 100 100 100 100

* B ctepe KynbTyphl JUIsl OpraHU3aluid, OCYLIECTBISIONIMX CO3/IaHHE, UCIIOIHEHHUE, MT0Ka3 U UHTEPIPETALUIO IPOU3BEACHUN JTUTEPaTypsl U
UCKYCCTBa, OIIEHKa He mnpousBoauTcs. [Ipu pacuere HMTOroBOil OLIEHKM MO OpraHU3alUU JUIsl JAHHBIX OpraHu3aluil 3HaueHue mokazartens 4
([1o6porkenaTenbHOCTb, BEXKIMBOCTh PAOOTHUKOB OPraHU3AIMH) PACCUUTHIBACTCS KaK CpeHee apu(pMeTHIecKoe KOJTMUECTBO OaJIOB MO U3MEPsieMbIM
kputepusiM 1 (OTKpBITOCTh U JOCTYIMHOCTh HH(GOpMaIu 00 opranuzanuu) 1 3 (JlocTynHOCTb ycnyr AJi HHBAJIUIOB).
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MBYHK «TaraHporckuii Teatp um. A.T. Yexoga» 85

|

MBYK UBC r. TaraHpora 100

MAY « LKA A » 98

MBYHK « /1 Bopeu, MOAOAEKN» 100

MBYH «MLL» 100

MBYHK « 1K «PecTuBanbHbl» 100

MBYHK «CHL, «Mpumopckuit» 100

Pucynok 6.1 — IHTerpaibHble NOKa3aTeNN BOCIPUATHS OMPOIICHHBIMU
MOJIy4aTeNIIMU YCIYT J0OPOKEIATEIHbHOCTH U BEKIMBOCTH PAaOOTHUKOB
OpraHu3anuii KyJasTypsl T. Taraapora PocToBckoit 00ractu, Gauisl

AHanmu3  MHTETPANBHBIX  MOKa3aTeJiell B OpPraHu3alMsaX  KYJbTYpPBI
r. Taraupora  PocToBckoil  00JacTM  MOKa3bIBa€T, UYTO B  OTHOIICHUU
J0OpOXKETATETLHOCTH W BEXKJIMBOCTH PAOOTHUKOB 3a(pUKCHUPOBAHHBIE OLICHKHU
MapaMeTpOB HaXOASATCS HAa BBICOKOM YPOBHE:

- mo nokazatento 4.1 — ot 39,6 no 40 6anmoB 13 40 BO3MOKHEBIX;

- mo nokazateio 4.2 — ot 39,2 no 40 6amnoB u3 40 BO3MOKHEIX;

- mo nokazatento 4.3 — ot 19,4 no 20 6amioB u3 20 BO3MOKHBIX.

Takum oOpa3oMm, aHaIU3UpPyeMbIe OpraHW3alUHd KYyJbTYphl T. Taranpora
PocroBckoit obnactu (3a uckmouenuem meampaibHO-3PeUWHBIX U KOHYEPMHBIX
opeanuzayutl, 015 KOMOPBLIX OYEHKA NO OMOMY KPUMEPUio He NpPou3800Umcs)
MPOJIEMOHCTPUPOBAIA OTIUYHBIE PE3YyJbTAThl M0 MOKA3aTEIsIM JAHHOIO pasjelia

(ot 98 10 100 6ammoB 3 100 BOZMOXKHBIX).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aAHMUS yCIYT,
NPeA0CTABJIAEMbIX OPraHU3alUsIMU KYJIbTYPbI

Kputepuii «J1o0poxenaTenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpPTraHU3aLIuN
HE TPUMEHHM K TeaTpajbHO-3PEIUIIHBIM M KOHIEPTHBIM OpraHU3aIusIM B
cooTBeTcTBUM cO cTathed 36.1 3akona Poccuiickoit @eaepaunu ot 09.10.1992
Ne 3612-1.

Pe3ynbTaThl onpoca 1o pasienny «y0081emeopeHHOCMb YCI08UAMU OKAZAHUS
yeayey NeSTeIbHOCTH OpraHu3anuid KyJasTyphl T. Taranpora PocTtoBckoi oOmactu
MOKAa3bIBAIOT, YTO PECTIOHICHTHI BBICOKO OIICHUBAIOT M3ydaeMbIe TTapaMeTphl (IO
YAOBJIETBOPEHHBIX IOy4YaTeNeld yClIyr, CpeIHUe 3HAUCHUS OIICHKH ITapaMeTpOB)
(Tabmumpr 7.1-7.3):

- TOTOBHOCTh PEKOMEHJIOBATh OPraHMU3allUi0 POJACTBEHHHKAM W 3HAKOMBIM
(oneHKH ymoBACTBOPEHHOCTH H3MeHsroTcss B mpeaenax ot 90,8% mo 100,0%,
cpennue oreHku mapamerpa — oT 91 mo 100 Gamnos);

- YIOBJIETBOPCHHOCT,  IpadukoM  pabOThl  opraHu3anud  (OLEHKH
YIOBIETBOPEHHOCTH HM3MEHSIOTCA B mpenenax ot 99,3% mo 100,0%, cpemnme
oreHkH rmapamerpa — ot 99 no 100 6amioB);

- YIOBJICTBOPEHHOCTD B II€JIOM YCIIOBHSIMHU OKa3aHMS yCIYT B OpraHU3aIUH
(orleHKM yIOBICTBOPESHHOCTH HM3MEHsIOTCS B mpeaenax ot 97,4% mo 100,0%,

cpenHue oreHku napamerpa — ot 97 no 100 GanioB).
Humeepanvuvie nokazamenu, XapakTepU3YIOIIUE YIOBJIETBOPEHHOCTh

noJiydatesied yCiayr opraHu3anuid KyJabTypsl T. Taranpora PocToBckoit obGiactu

YCJIOBUSIMM OKa3aHUs yCIIYT, IpeACTaBiieHbl B Tabnuie 7.4 u Ha pucyHke 7.1.

60



Ta6muma 7.1 — Jlons nmosyyartesiei yeiayr opraHu3aiuii KyabTyphl T. Taranpora PocToBckoii 061acTy,

YAOBJICTBOPCHHBIX YCIIOBHAMHM OKAa3aHUA YCIIYT, %

2 g A = 2
2 £ = 2 2 = 22 | 2%
=s | £ | 25 | % E | 92
No ITapameTpsl / moka3aren § ad E ; =g 7 § P 2 S
2 | 0z | 22| & | B g%
= = E = S = é: s 5
5 | Y10B/1€TBOPEHHOCTH YCJIOBHAMH OKA3aHUS YCIYT

5.1 | lonss moisydareneid yciayr, KOTOpPbIE TOTOBBI PEKOMEHIOBATh
OpraHU3aIMI0 POJICTBEHHUKAM U 3HAKOMBIM 97,2 90,8 98,2 100,0 99,3 100,0

5.2 | lons momydaTeneil yciyr, YAOBIETBOPEHHBIX T'padUKOM pabOTHI
OpraHu3aIu 99,4 99,6 99,3 100,0 99,7 100,0

5.3 | Hons momydvareneid yciyr, yIOBIECTBOPEHHBIX B IIEJIOM YCIOBUSMH
100,0 97,4 99,3 100,0 100,0 100,0

OKa3aHHsd yCJIYT B OpraHu3alnun
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Tabnuua 7.2 — CpeHrie 3HaYSHUS OLICHKU TapaMeTPOB, XapaKTePU3YIOIIHUX yIOBIETBOPEHHOCTD MOTyYaTesiel yCIyT YCIOBUSIMU
OKa3aHMsl YCIYT OpraHu3alusIMu KyJIbTypbl I'. Taranpora PoctoBckoit o0iacTu, 0amibl

z = 2 2 5 = &
Q 2 A - 7 2
2 | 2 | 23| E | %% g
= = v M= ¥ 2
Ne ITapamerpsl / noka3zarenu § s 5 ; % ~ § E e 2
= = > >
s % > S T 23 o 2
= s ; > é-’ > =
5 | Y10B/1€TBOPEHHOCTH YCJIOBHAMH OKA3aHUS YCIYT
5.1 | lonss moisydareneid yciayr, KOTOpPbIE TOTOBBI PEKOMEHIOBATh
OpraHU3aIMI0 POJICTBEHHUKAM U 3HAKOMBIM 97 91 98 100 99 100
5.2 | lons momydaTeneil yciyr, YAOBIETBOPEHHBIX TI'padUKOM pabOTHI
OpraHu3aIu 99 100 99 100 100 100
5.3 | Hons momy4aTesieid yciyr, YIOBIETBOPEHHBIX B IEJIOM YCJIOBHSIMH
OKa3aHHUs ycIayT B OpraHHU3alMH 100 97 99 100 100 100

Tabnuna 7.3 — Pacnpenenenyue 0TBETOB IPyMI PECIIOHACHTOB Ha BOIPOC
«I"oTOBBI 111 BBl peKOMEHI0BATh 3Ty OpPraHU3alUI0 KyJIbTypbl CBOUM POJACTBEHHUKAM M 3HAKOMBIM?», %o

e Opranms3amns KybTyphI OmnpeneseHHO Cxopee roTos Ckopee He TouHo He 3arpyansioch
roTOB roTOB roToB OTBETHTH

1 MBVYK IBC r. Taranpora 67,4 29,8 0,9 0,0 1,9

2 MAY «IKJI» 49,2 41,6 49 0,9 3,4

3 MBVYK «JIBoper MOIoaEx» 77,6 20,6 0,4 0,7 0,7

4 | MBYK «M1l» 95,8 4,2 0,0 0,0 0,0

5 MBVYK «JIK «DecTrBanbHBIN 89,7 9,6 0,0 0,0 0,6

6 MBVYK «CKI] «IIpumopckuii» 90,5 9,5 0,0 0,0 0,0
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Tabnuua 7.4 — IHTerpanbHble MOKa3aTelld, XapaKTepU3yoIIie YI0BICTBOPEHHOCTh MOdydYaTeIe yCayr opranu3alil KyJIbTypbl

r. Taranpora PocToBCKO#1 00;1aCTH YCIOBHSIMU OKa3aHMsl YCIYT, OAJIIIbI

:E i
z 3 a
2 e A g A = &
25 | 2E = 22 =| 22 | 2%
§ < = % = g(:% % M é (.2‘/’) a
Ne IlapameTpsbl / HOKa3aTeJan 5: § g =l ; = § E g § g
v 2 4 = % % ¢ 2 25 7
T3 i N L I A e
= 3
[
5 | Y10B/1€TBOPEHHOCTD YCJIOBUAMH OKA3aHHUS YCIYT
5.1 | lonss momydaTenei yCIyr, KOTOpbie TOTOBBI PEKOMEHIOBAThH
OpPTaHMU3AINIO0 POJCTBEHHUKAM U 3HAKOMBIM - 97 91 98 100 99 100
5.2 | Jonst momyuaTenei yCiyr, yJOBJIETBOPEHHBIX TI'padMKOM pabOThI
OpraHu3aluu - 99 100 99 100 100 100
5.3 | Jonst nosnydateneil yciayr, YJIOBJICTBOPCHHBIX B IIEJIOM YCIOBUSAMH
OKa3aHUs YCIYT B OpraHU3aIid - 100 97 99 100 100 100
€ Y4eTOM K03 (h(pHuIIHEeHTOB 3HAYMMOCTH:
5.1 | Jons momywaTteneir yciayr, KOTOpPHIE TOTOBBI PEKOMEHIOBATh
OpPraHu3alMi0  POJACTBEHHHKAM UM  3HAKOMBIM (KO3 QHUIIUEHT
3HaYMMOCTH mokaszaress — 0,3) - 29,1 27,3 29,4 30,0 29,7 30,0
5.2 | Jonst momydaTenei ycIyr, yJOBJIETBOPEHHBIX TI'padMKOM paboThI
opranmuszanuu (ko3dduiment sHaunmMocTy mokasareis — 0,2) - 19,8 20,0 19,8 20,0 20,0 20,0
5.3 | Jonst nmonydateneil yciayr, yJIOBJICTBOPCHHBIX B IIEJIOM YCIOBUSAMH
OKazaHus ycayr B opraHuzanud (KodhGUIMEHT 3HAYUMOCTH
mokazaresst — 0,5) - 50,0 48,5 49,5 50,0 50,0 50,0
Bcero mo mm. 5.1-5.3 ¢ yyerom K03(pPUIHEHTOB 3HAYUMOCTH
(makcumyMm — 100 6asioB) 85 99 96 99 100 100 100

* B ctepe KynbTyphl JUIsl OpraHU3aluid, OCYIIECTBISIONIMX CO3/IaHHE, UCIIOJIHEHUE, [T0Ka3 U MHTEPIPETALUIO TPOU3BEACHUN JTUTEPATypsl U
HCKYCCTBa, OIleHKa He mnpousBoauTcs. [Ipu pacdere HTOroBoM OLEHKM IO OpraHM3allMM JUIsl JaHHBIX OpraHU3aluil 3HAuYeHUEe MoKaszaTens S5
(Y 10BNIETBOPEHHOCTH YCIOBUSAMH OKa3aHUS YCIIYT) pacCUUTHIBAETCS Kak cpeiHee apupMeTHuYecKoe KOJINYEeCTBO 0aJIOB IO U3MEPSIEMBbIM KpUTEpusM |
(OTKpBITOCTD U AOCTYNHOCTh HH(pOpManuu 06 opranuzanuu) u 3 (JlocTynmHOCTh YCIyT JUIsl HHBAJIUIOB).
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MBYHK «TaraHporckuii Teatp um. A.T. Yexoga» _ 85

v ewans [ o

MBYK «ML»

MBYHK « 1K «PecTuBanbHbl»

MBYHK «CHL, «Mpumopckuit» 100

Pucynok 7.1 — HTerpanbHble OKa3aTeNH, XapaKTEPUIYIOIINE
YAOBJIETBOPEHHOCTH MOJyYaTeIel yCIyr OpraHu3alnii KyJbTyphl T. Taranpora
PocToBckoit 0051acTH yCIOBUSMH OKa3aHUs YCIIyT, Oasuibl

AHanu3  WHTETpajbHBIX IIOKA3aTeledl B OpraHU3alUsIX  KYyJbTYpbI
r. Taraupora  PocToBckoil  00JIaCTM  MOKa3bIBa€T, UYTO B  OTHOILICHUU
YIOBIETBOPEHHOCTH YCIOBUAMH OKa3aHUsl YCIAyr 3a(UKCUpPOBAHHBIC OIICHKU
napaMeTpOB HAXOMSATCS Ha BBICOKOM YPOBHE:

- o mokazareno 5.1 — ot 27,3 1o 30 6amioB u3 30 BO3MOKHBIX;

- mo nokazateio 5.2 — ot 19,8 1o 20 6amioB u3 20 BO3MOKHEIX;

- o nokaszatento 5.3 — ot 48,5 no 50 6amioB U3 50 BO3MOXKHEBIX.

Takum oOpa3zoM, aHanU3MpyeMble OpraHU3alMKU KyJIbTYphl T. Taranpora
PocToBckoit obmactu (3a uckirouenuem meampaibHO-3PENUUHbIX U KOHYEPIMHBIX
opeanuzayutl, O1s. KOMOPbLIX OYEHKA NO 2MOMY KPUMEPUIO He NPOU3800UNCSL)
MPOJIEMOHCTPUPOBAIA OTIUYHBIE PE3YyJbTAThl M0 MOKA3aTEIsIM JAHHOIO pasjelia

(ot 96 10 100 6ammoB 3 100 BO3MOXKHBIX).
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Takum o00pa3oM, MO JaHHBIM COLIMOJIOTUYECKOTO OMpoca IMOTpeOuTeNnu
YCIIYT:

- BBICOKO OIIEHUBAIOT OTKPBITOCTh W JIOCTYNMHOCTh HH(pOpMaUU 00
OpraHu3anusx, KOM(OPTHOCTb YCJIOBHH MPEAOCTaBICHHUS YCIYr, a Takke
T00pOKENaTEILHOCTh U BEKIMBOCTh PAOOTHUKOB OpraHu3aIuii;

- B 1[€JIOM Ha YOBJIETBOPUTEIHLHOM YPOBHE OLIEHUBAIOT IOCTYMHOCTh YCIYT
JUTSl THBAJIUJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YJIOBJIECTBOPEHHOCTH YCIOBHSIMU
OKa3aHMsl YCIYr, M TOTOBBl PEKOMEHAOBATH AHAIM3HPYEMBIE OpraHU3aLUU

KyJbTypbl T. Taranpora PocToBckoil 0071acTh CBOMM POJICTBEHHUKAM U 3HAKOMBIM.
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8. 3akiouenue

(mokazatenu HE3aBUCUMOM OIEHKH KayecTBa YCIOBUN OKa3aHUs YCIyT OpraHu3alieil KyJlbTypbl

JUIS pasMerieHus Ha http://bus.gov.ru)

8.1 Opzanuzayuu Kynemypot 2. Tazaupoca Pocmoeckoit oénacmu (2pynna opzanu3zayuii, He AGIAIOUUXCA MEeAMPAIbHO-

3PeNUUHBIMU U KOHUEPMHbIMU)

- A 3 2 = = 5
25| 5 | 23| 2 |2E | =%
=& £ | %] % | TE Q%
Ne I[MapameTtpsl / moka3arean = = ":J ¥ g & § 2 2 2
ZE| 2 |E:| 3 |EE zZ
= S ; = < = | =s
1 | OTKpPBITOCTH H AOCTYNMHOCTH HHGOPMALMH 00 OPraHu3aliu KYJIbTYPbl, 02JLIbI
1.1 | CooTBeTcTBHE MH(OPMAIMK O JSATSILHOCTA OpraHU3allMH, Pa3MENICHHONH Ha OOIIEIOCTYITHBIX
WHPOPMAIMOHHBIX pecypcax, MEPEeYHI0 WHPOPMAIUMK U TPeOOBAHHAM K HEH, yCTAHOBJICHHBIM
HOPMATUBHBIMHU ITPABOBBIMH aKTaMU 29,4 29,4 28,2 28,2 29,4 27,6
1.2 | Obecnieuenne Ha OQHUIMATBLHOM CaldTe OpraHM3allid HaM4usd W (QYHKIMOHHPOBAHUS
JIMCTAHIIMOHHBIX CIOCOO0OB 00PATHOM CBS3H Y B3aWMOJICHCTBHS C MOTyJaTEeNSIMUA YCIyT 30,0 30,0 30,0 30,0 30,0 18,0
1.3 | lons monyyarened yCiyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM W JOCTYIHOCTBIO
UHQOPMAIIUK O JISATEIBHOCTH OpPTraHW3allMM, Pa3MENIeHHOW Ha WH(POPMAIMOHHBIX CTEHJIaX, Ha
calite B MH(OPMAIMOHHO-TEJICKOMMYHHKAIIMOHHOU ceTr «HTepHET 40,0 39,6 40,0 40,0 40,0 40,0
HToro no pasaeny 1 99 99 98 98 99 86
2 | Kom¢opTHOCTD YCJI0BHIi NPEIOCTABIECHHUS YCIYT, 0AJJIbI
2.1 | ObecnieueHne B Opranu3alui KOMGOPTHBIX YCIOBHH JUISl IPEAOCTABICHHUS YCIIYT 50,0 50,0 50,0 50,0 50,0 50,0
2.3 | dons nonydvareneil ycIyr, yJJOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIIOBUH MPEJIOCTABICHHS YCIyT 44,0 48,5 49,0 50,0 49,5 50,0
HToro no pazneay 2 94 99 99 100 100 100
3 | JloCTYNmHOCTB YCJIYT ISl HHBAJTH/I0B, 0AJ1J1bI
3.1 | ObopynoBaHue TEPPUTOPHU, NPWIETAIOLIEH K OpraHu3alrd, M €€ I[OMELUICHHH C Yy4YeTOM
JIOCTYITHOCTH JIJIs ”HBAJIMJIOB 24,0 24,0 24,0 24,0 18,0 18,0
3.2 | ObecrieueHrie B OpraHU3aIN yCIOBUH JIOCTYITHOCTH, ITO3BOJISIFOIINX WHBAMIAM TIOTYy4aTh YCIIyTH
32,0 40,0 16,0 40,0 32,0 32,0

HapaBHE C IPYTUMHU
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O = 2 3 A E | o4
25| 2 | 28| 2 | BE| 2%
== 2 | 22| % | 2|9
Ne TapameTpbl / moKkazaTenn § s cl ; ) < § E 2 S
25z gz B Ep i
3.3 | Jonsg momydaTeneit yciuyr, yIOBIETBOPEHHBIX TOCTYITHOCTHIO YCIIYT JUISI MHBAJIH/IOB 10,8 15,3 14,7 22,8 19,2 22,5
HTroro mo pazgeny 3 67 79 55 87 69 73
4 | 1oOpoxeaTeIbHOCTh, BEKJIHBOCTh PAGOTHMKOB OPraHN3aIHM, 6aJLIbI
4.1 | lons moirydaTened yCiIyT, yIOBIETBOPEHHBIX MTOOPOKENATeNNFHOCTHIO, BEXKIUBOCTHI0O PAOOTHUKOB
Opra"m3anyy, 00eCTIeYNBAIOIINX EPBUYHBIN KOHTAKT M HH()OPMHUPOBAaHUE TIOTYYaTeNsl YCIIyTH 40,0 39,6 40,0 40,0 40,0 40,0
4.2 | Jlons moiyuareneil yciyr, yIOBICTBOPEHHBIX JOOPOKENIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB
opraHm3aiuy, OOECICUMBAIONIMX HEMOCPEACTBCHHOE OKa3aHWe YCIAYTd MpH OOpallleHUH B
OpraHM3aIHIO 40,0 39,2 40,0 40,0 40,0 40,0
4.3 | lons mosrydaTened yCiIyT, yIOBIETBOPEHHBIX TOOPOKENaTebHOCTEIO, BEXKINBOCTEI0 PAaOOTHUKOB
OpraHM3allMy MPH UCIIOIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBYSI 20,0 19,4 20,0 20,0 20,0 20,0
HTtoro no pazaeny 4 100 98 100 100 100 100
5 | Y10B1eTBOPEHHOCTH YCJIOBHAMH OKA3aHUsS YCIYT, 0aJLJIbI
5.1 | Jlons momyuarenedl yciyr, KOTOpbIE T'OTOBBI PEKOMEHJOBATh OPTaHM3AIMI0 POJICTBEHHHUKAM M
3HAKOMBIM 29,1 27,3 29,4 30,0 29,7 30,0
5.2 | dons nonyyvareneil ycIyr, yIOBIETBOPEHHBIX Ipag koM paboThl OpraHu3alfu 19,8 20,0 19,8 20,0 20,0 20,0
5.3 | Jlons momyyaTenei yciuyr, yIOBIETBOPEHHBIX B II€JIOM YCIOBHSAMHU OKa3aHUs ycuyT B opraam3ammu | 50,0 48,5 49,5 50,0 50,0 50,0
HToro no pazgeny 5 99 96 99 100 100 100
Hmozo no pazdenam 1-5 (unmezpansHulii nOKA3ames) 459 471 451 485 468 459
Ilokazamens oyenku Kawecmea no opeanuzayuu (6 cpednem no pazoeinam 1-5) 92 94 90 97 94 92
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MBYK «[Bopel, MmonoagKmn» _ a0

Pucynok 8.1 — Iloka3zarenu olieHKH KauecTBa MO OpraHu3alusaM KyJabTypsl I. Taranpora PoctoBckoii obnactu (rpynna
OpraHM3alMii, He SBJSIFOIIMXCS TeaTpalbHO-3PEIUITHBIMU U KOHIIEPTHBIMH ), XapaKTEPU3YIOLIUE KAUeCTBO YCIOBHM OKa3aHUs
yCIIyT, 0asuibl
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8.2 Opzanuszayus kynomypol 2 Tazaupoza Pocmogeckoii od1acmu (op2anu3zayus, OMHOCAWAACA K 2Pynne meampaibHo-

3pejluUiHblLX U KOHMep"’EHblx)

MBYK
Ne IMapameTpsl / nokazaTean «Taranporckuii
TeaTp UM.
A.IL. YexoBa» *
1 | OTKpBITOCTh M JOCTYMHOCTh HH(OPMAIMH 00 OPraHU3alHN KYJIbTYPbI, 02JIbI
1.1 | CootBercTBHE MH(POPMANNK O NEATEIHHOCTH OPTaHM3AINH, Pa3MENICHHON Ha OOIEAOCTYMHBIX HH()OPMAIMOHHBIX pECypcax,
nepevHio HHQopMaly 1 TpeOOBaHHUSIM K Hel, yCTaHOBJICHHBIM HOPMATHBHBIMH PABOBBEIMH aKTaMH 30,0
1.2 | OGecnieuenue Ha oQUITMATEHOM CaliTe OpraHU3alluy HATMYHS U PYHKIIMOHUPOBAHUS IUCTAHIIMOHHBIX CIOCOOOB 00OpPAaTHOMW CBSI3U U
B3aMMOJECHWCTBUS C ITOTYYaTEISIMH YCIIyT 30,0
1.3 | Jlonss momyuareneil yciyr, yIOBJICTBOPEHHBIX OTKPBITOCTBIO, IOJHOTOW M JOCTYNHOCTBIO HH(OpMamuu O JesTEIbHOCTH
OpraHu3alvy, pa3MelIeHHOW Ha WH(POPMALMOHHBIX CTEHIAaX, Ha caliTe B HH()OPMAIMOHHO-TEIEKOMMYHHKAIMOHHONW CETH
«HTEepHET» 40,0
Hroro no pazgeny 1 100
2 | KomdopTHOCTH YC10BHii MPEIOCTABIECHHS YCIYT, 0AJJIbI
2.1 | OGecnieyeHre B OpraHu3auy KOM(QOPTHBIX YCIOBHUH AJIsl IPEIOCTABICHUS YCIYT -
2.3 | Jlons mosyuaTesne yCiyT, YAOBICTBOPEHHBIX KOM(MOPTHOCTBIO YCIOBUH MPEOCTABICHHUS YCIIYT -
HTtoro mo pazgeny 2 85
3 | JlocTynmHOCTB YCJIYT It HHBAJIH/I0B, 0aJLJIbI
3.1 | OGopynoBaHH€e TEPPUTOPHH, IPHUIIETAIOIIEH K OPraHU3allH1, U €€ IOMEIICHUH ¢ YIeTOM JOCTYIIHOCTH JIJIsl HHBAJIUI0B 24,0
3.2 | ObecrieueHre B OpraHU3alMy YCIOBHH JOCTYITHOCTH, TIO3BOJISIFOIIMX MHBAJIUIAM T0y4aTh YCIYTrd HaApaBHE ¢ IPYTUMHU 24,0
3.3 | Jons nmonydaresei ycayr, yA0BICTBOPSHHBIX JOCTYITHOCTBIO YCIIYT JIJIsl HHBAJIUIOB 22,2
HToro no pazgeay 3 70
4 | 1o0po:Ke/1aTeIbHOCTh, BEKIMBOCTh PA0OTHHKOB OPraHU3aluu, 0aJJIbI
4.1 | Hons noiydaTeneil ycayr, yaOBIETBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB OpraHn3alii, 00ecTieunBaloINX
NIEPBUYHBINA KOHTaKT M MHPOPMUPOBAHHUE MOJTy4aTeNsl yCIyTH -
4.2 | lons noiy4vaTeneil yenyr, yIoBIeTBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXIINBOCTHIO pAOOTHUKOB OpraHn3alliH, 00eCIIeYnBAIOIINX
HETOCPEACTBEHHOE OKa3aHUe YCIIYTH TP 00PallleHuH B OPTaHU3aLHIO -
4.3 | Hons momydaTenedl yCIyr, YAOBIETBOPEHHBIX JOOPOXKENIATENLHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHM3alud IpH
WCIIOJIb30BaHHH JIMCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHSI -
Hroro no pazaeny 4 85
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MBYK
«Taranporckuii
TeaTp UM.
A.IL. YexoBa» *

Ne IIapameTpsl / moka3aTean

5 | Y1oBJIeTBOPEHHOCTH YCIOBHSIMH OKA3aHMs1 YCJIYT, 6a/171bl
5.1 | Jlons momyuatesiei yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3alUI0 POJCTBEHHHUKAM U 3HAKOMBIM -
5.2 | Jlons mosyyatesie yCiyr, YAOBIECTBOPEHHBIX rpadMKOM pabOThl OpraHu3aliiu -
5.3 | Jons mostyyaresnen yciyr, yAOBICTBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUs YCJIYT B OpraHU3aLuH -

Hroro no pazneay 5 85
Hmozo no pazdenam 1-5 (unmezpanvuslit noxkazameins) 425
Ilokazamens oyenku Kawecmea no opeanuzayuu (6 cpednem no pazoenam 1-5) 85

* B cdepe KyabTYyphl Uisl OPraHU3AIMA, OCYIIECTBISIOMINUX CO3/aHUE, UCTIOJHEHHE, TOKa3 U MHTEPIPETALUIO MPOU3BEACHUN TUTEPATyphl U
HCKYCCTBa, OLIEHKA 1O TIoKa3areisiM 2, 4 u 5 He mpousBoauTcs. [Ipu pacuere UTOroBoM OLICHKH JUIsl JAHHBIX OpraHU3allfil 3HaueHus 1mokasareneu 2, 4
U 5 pacCUMTHIBAIOTCS KaK cpeiHee apupMeTUuecKoe KOINYECTBO OANIIOB 10 u3MepsieMbIM KpuTepusiM 1 (OTKPBITOCTh M TOCTYIMHOCTh HH(pOpMAaLIUK 00
opranusanuu) u 3 (locTynHOCTb yCIIyT 1Ji11 HHBAJIUAOB).
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OpPraHu3anui KyJbTYpPbI

9.1 BeIBObI

Pesynbratel cbopa u 0000meHHsT WHGOPMALMM O KauecTBE YCIOBUU
OKa3aHUs YCIyT OpraHu3alusMu KyinbTypbl T. Taranpora PocroBckoit obmactu

MMO3BOJIAIOT CACJIATh CICAYIOIINC O6I_HI/IC BbIBOJBI:

1. Ilo OTKPBHITOCTH M AOCTYNMHOCTH HHPOPMANMU 00 OpPraHuU3amUAX
KYJbTYpPbI:

1.1 B 1penoM MOHMTOPHUHI TOKa3ajl BBICOKYIO CTENEHb COOTBETCTBUS
uHGOpMaIlMU O JIEATEIbHOCTU OpraHu3aluil KyapTypsl r. Taranpora PocTtoBckoit
o0nacTu, pa3MEIIEHHON Ha OOIIeNOCTYNHBIX HH(POPMALMOHHBIX pecypcax,
nepeuHio uHbopMaluu U TPeOOBAHUSIM K HEHM, YCTAaHOBJICHHBIM HOPMATHUBHBIMHU
MIPABOBBIMU aKTaMH.

1.2 Bmectre ¢ TeM, 3aUKCUpOBAHO, YTO Ha CalTax OTIEJIbHBIX
aHAIM3UPYEMbIX OpPraHU3alluid KyJbTYypbl OTCYTCTBYIOT WJIM HE pabOTaloT Takue
MHCTpYMEHTHI, Kak «llouck no canty» u «Kapra caiitay.

1.3Tlo moxazaremo 1.1 «CoorBeTcTBHE HHGOPMAIMK O JAESITEIBHOCTU
OpraHM3aIiM, Pa3MEIIeHHON Ha OOIIeNOCTYNMHBIX HH(POPMAIIMOHHBIX pecypcax,
nepeyHio nHbopMaui 1 TpeOOBaHUSAM K HEH, yCTaHOBJICHHBIM HOPMATHBHBIMHU
MPaBOBBIMH aKTaMW» HanboJjee 4acTo GUKCUPYIOTCS CIAEAYIOMNE Te)UIIUTHI:

1) He pa3smemnieHbl cBeneHHS O BHIAX MPEAOCTABISEMBIX OpraHH3aIuen
KyJbTYPBI YCIYT.

2) He pa3meriiena uHpopMaliys 0 MaTepHaaIbHO-TEXHUYECKOM 00CCTICUCHHH
MPEIOCTABIICHUS YCIYT OPTaHU3AIMEH KyIbTYPBHI.

3) He pa3merniena nadopMariys o riaHUPyEeMbIX MEPOTIPHSTUSIX.

4) He pa3memieHa WHPOpPMALUSA O IUIAHUPYEMBIX CpPOKaxX IPOBEICHHUS

HE3aBUCUMOU OLCHKH Ka4YCCTBaA.
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1.4Tlo mokazatremo 1.2 «OGecneyenne Ha oduIHATEHOM —CcalTe
OpraHu3anud Haauauss W GYHKIUOHUPOBAHUS JHUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3M M B3aUMOJICHCTBUSA C MOJy4daTeIsIMU YCIyr» HaubOojiee 4acTo
buKCUpyeTCs CIeayomuid BUI 1e(HUITUTOB:

1) He oOecrniedeHa TeXHUYECKas BO3MOXKHOCTb BBIPAKCHHS IOJTydaTEIIeM
yCIIyT MHEHHUS O Ka4eCTBE OKa3aHMs yCIyT (HAJIMYUE aHKEThI Il OIpoca rpak/iaH
WJIM TUIIEPCCHUIKY Ha HEE).

1.5 HeoO6xoquMo pa3memiath Ha cadTax opraHuzanuii OoJbIIuil o0beM
JIOKYMEHTOB, PETJIaMEHTHUPYIOINX U XapaKTEPU3YIOIIUX JEATeIbHOCTh JaHHBIX
opraHuzanui (ydpeauTeNabHble JTOKYMEHTHI, JIOKaJbHbIE HOPMATUBHBIC AaKTHI,
IJIAHOBBIC U OTYETHBIE JIOKYMEHTHI 32 COOTBETCTBYIOIINE MEPUOIBI BPEMEHH).

1.6 )XXemarenpHO pa3Mmemiath Ha calTax OpraHu3anuii OoJjiee TOIPOOHOE
OMHCaHue MaTepUaAIIbHO-TEXHUYECKOTO oOecrieueHus OpraHu3alui,
OPUEHTUPOBAHHOE, B IEPBYIO OYEPEb, HA MOJIyYaTEIEN YCIIYT.

1.7 B pazaene «He3aBucumMasi orieHKa KauyecTBa» HEOOXOAMMO pa3MellaTh
uHOpMAIIMI0O O IUIAHUPYEMBIX CpPOKaxX IIPOBEJICHUS HE3aBUCUMON OILICHKHU
KauecTBa, pe3yJbTaThl (OTYET) paHee TMPOBEACHHOW HE3aBUCUMOW OILICHKU
KauecTBa OKa3aHUs yCIIyT OpraHu3aIueil KyJabTyphl (B TOM YHCIIE IPEITIOKEHHS 00
VIYYIICHHH KadecTBa WX JIESITeNIbHOCTH). B sTOM ke paznene HeoOXOoaumo
Pa3MeCTUTD IUJIaH MO YJIYUYIIEHUIO KauecTBa pabOoThl OpraHu3aluu, pa3padboTaHHbIN
10 pe3yibTaTaM paHe MPOBEACHHON HE3aBUCUMOW OIICHKH.

1.8 B pamkax »TOoro paszeia Ha OCHOBE W3YUYCHHUS MHEHUS TMOJydaTesci
YCIYT OCYIIECTBJIEHA OIlEHKAa JOJU TMOojJdydaresied yYCayr, YAOBJIETBOPEHHBIX
OTKPBITOCTBHIO, TIOJIHOTOM ¥ JOCTYMHOCTbIO WHGOPMAIMM O JeATeIbHOCTH
aHaJTM3UPYEMbIX OpPTaHU3alNM, pa3MeIIeHHOW Ha MH(POPMAIMOHHBIX CTEHaX U Ha
caiiTax B MTH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTu «HTepHeT».

1.9 Ananu3 pe3ynbTaToB BOCTIPHUATHUS TOMYyYaTEISIMU YCIYT OTKPBITOCTH,
MOJIHOTHI U JOCTYMHOCTH WHGOpPMAIUU 00 OpraHu3alusX KyJbTyphsl T. Taranpora

PocToBckoit oOiactu IMIOKAa3bIBACT, 4YTO PCCIIOHACHTBI BBICOKO OICHHMBAIOT
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M3y4yaeMble IMapaMeTpbl IO OTHOLIEHWIO K CTEHJaM oOpraHu3aiuil (momis
YAOBJIETBOPEHHBIX MOJTyYaTesIe yCayr, CpeHNE 3HAUEHUS OLICHKU MTapaMeTpOB):

- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM U JOCTYHHOCTHIO
uH(OpPMAITUHU O NEITeILHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
cTeHJaX (OUEHKH YJIOBIECTBOPEHHOCTH M3MEHSIOTCS B mpenenax ot 99,6% 1o
100,0%, cpeanue ouenku napamerpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO, MOJHOTOM U  JIOCTYIMHOCTBIO
uHopMaIUu O JEATEIBLHOCTH OpraHu3allii, pa3MElIeHHOW Ha calTe B CETH
«HTEepHeT» (OLEHKH YJIOBJIETBOPEHHOCTH MU3MEHSIOTCA B mpezaenax ot 97,3% o
100,0%; cpenuue onenka napamerpa — ot 97 go 100 6amion).

1.10 AHanu3  UWHTErpalibHBIX  I[OKa3aTelied  OpraHu3alMil  KyJbTYphI
r. Taranpora PocToBCKO#1 001aCTH MOKA3bIBAET, YUTO B OTHOIIEHUH OTKPBITOCTH U
JIOCTYITHOCTH HH(OpMaIuu 3aUKCUPOBAHHBIC OLICHKHU IMapaMeTPOB HAXOMATCS Ha
JIOCTATOYHO BBICOKOM YPOBHE:

- o nmokazaremto 1.1 — ot 27,6 no 30 6amioB u3 30 BO3MOXKHEBIX;

- mo nokazateno 1.2 — ot 18 1o 30 6amioB u3 30 BO3MOKHEIX;

- mo nokaszatento 1.3 —ot 39,6 no 40 6ammoB 13 40 BO3MOKHBIX.

Takum oOpa3zoM, aHanU3UpyeMble OpraHU3aluu KyJbTypbl T. Taranpora
PocToBckoit  0o0iiacTi  MPOAEMOHCTPUPOBAIM  BBICOKHE  PE3YJbTAThl IO

nokaszaresisiM JTanHoro paszena (ot 86 mo 100 6amioB u3 100 BO3MOXKHBIX).

2. I1o xomdopTHOCTH YCJIOBUIi IPETOCTABIEHUS YCIYT:

2.1 Kpurepuit «KompopTHOCTh yCIOBUII TNPEAOCTaBICHHS YCIyT» HE
IPUMEHUM K TeaTpajbHO-3PEJIMIIHBIM M KOHUEPTHBIM OpraHu3alusM B
COOTBETCTBMM cO crarbed 36.1 3akona Poccuiickont ®enepaunn ot 09.10.1992
Ne 3612-1.

2.2 3Hauenus mapameTpoB mo m. 2.1 Tabmuipl 4.1 IEMOHCTPUPYIOT
OTCYTCTBUE Je(ULIUTOB / HEJOCTAaTKOB IO MOKa3aTesiM, XapaKTepU3yIOIIUM

KOM(I)OpTHOCTB YCJ'IOBI/Iﬁ MpCAOCTABJICHHUA YCIIYT B AHAJIM3UPYCMbIX OpraHnU3alusgX.
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2.3 B pamkax 3TOro pasjaena Ha OCHOBE M3YYECHHUS MHEHHS MOJIydaresei
YCIYT OCYIIECTBIEHA OIEHKA JOJIM IMOJydaresied YCIayr, YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEAOCTABICHUS YCIYr B OpraHU3alUsX KyJIbTYphbI
r. Taranpora PocToBckoit 00nacTu.

2.4 Ananu3 pe3ysbTaToB BOCIPUSATUSA MOTYYATEISIMU YCIyT KOMGOPTHOCTH
YCIIOBUM TPEJOCTABICHUS] YCIYyr B OpraHM3alusix KyiabTypbl T. Taranpora
PocToBckoit 001aCTH MTOKA3bIBAET, UTO PECIIOH/ICHTHI B I[EJIOM BBICOKO OLICHUBAIOT
u3ydyaemble MapaMeTphl (OJisi yIOBIECTBOPEHHBIX IMOJy4yaTelell yCiyr, cpeaHue
OLICHKH MapaMeTPOB):

- YIOBJIETBOPEHHOCTh KOM(OPTHOCTHIO 30HBI OTIbIXa (0XKHAaHUS) (OLEHKHU
YIAOBJIECTBOPEHHOCTH H3MEHSAIOTCA B mpeaenax ot 98,3% no 100,0%, cpeanue
olieHKH mapameTpa — oT 98 no 100 6aoB);

- YIOBJIETBOPEHHOCTh TMOHSTHOCTHIO HABUTAIIMM BHYTPU OpTraHU3AIUU
(OLICHKH YJIOBJICTBOPEHHOCTH H3MEHSAIOTCA B mpenenax oT 96,8% mo 100,0%,
cpeaHue olleHKH nmapameTrpa — ot 97 no 100 6amioB);

- YIOBJIETBOPEHHOCTh JIOCTYMMHOCTbIO TUTHEBOM BOJABI — B 5 u3 6
aHAJM3UPYEMbIX OpTraHU3allMil OLEHKW YJOBJIETBOPEHHOCTU U3MEHSIOTCA B
npenenax ot 89,5% no 100,0%, cpennue omnenku mnapamerpa — ot 90 mgo 100
6amnoB; otrmetuMm, 4yto B 1 opranmsanuu (MBYK IBC r. Taranpora) orenka
YAOBJIETBOPEHHOCTH IO 3TOMY TapaMmeTpy cocrtaBuiia 55,4%, cpenHsisi OlieHKa
napameTpa — 55 6aoB;

- YZIOBJIETBOPEHHOCTh COCTOSTHUEM CaHUTAPHO-TUTHEHUYECKUX MOMEIICHUN
(OLICHKH YJIOBJIETBOPEHHOCTH HU3MeHsATcs B mpenenax oT 80,0% mo 100,0%,
cpennue oreHku napamerpa — ot 80 1o 100 6amios);

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHBIM  COCTOSIHUEM  JPYTHUX
MOMEIICHUI OpraHu3auu (OLEHKH YOBJICTBOPEHHOCTH U3MEHSIIOTCS B Mpejenax
ot 96,8% no 100,0%, cpennue onenka mapamerpa — ot 97 go 100 6amioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHUpoBaHusi  yciayru  /
JIOCTYITHOCTBIO 3alCH Ha TOJydeHue yciayru (mo teiaedoHy, ¢ MCMOIb30BaHUEM

cetu «HTEpHET» Ha OULIMATIBHOM CaiiTe OpraHu3aluu, IPU JUYHOM MOCEIICHUH
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U 1p.) (OUEHKH YIOBJIETBOPEHHOCTH H3MEHSIOTCA B mpenenax or 96,0% o
100,0%, cpennue oneHku mapamerpa — ot 96 no 100 6aon).

2.5 AHanu3 UHTErpajbHBIX TOKa3aTelled B OpraHu3alusax KyJIbTypbl
r. Taranpora PocToBckoif 00;1acTH MMOKa3bIBAET, YTO B OTHOIIEHUH KOM(OPTHOCTH
YCIOBUM TMPEJOCTABJICHHUS YCIAYyr 3a(UKCHUPOBAHHBIE OILICHKH IapamMeTpoB
HAXOJIATCA Ha BICOKOM YpPOBHE:

- mo mokazatemo 2.1 — 50 6annoB u3 50 BO3MOKHBIX;

- 110 mokaszareiro 2.3 — ot 44 1o 50 6amwtoB U3 50 BO3MOKHBIX.

Takum oOpa3zom, aHamM3MpyeMble OpraHM3allMM KyJIbTypbl T. Taranpora
PocToBckoll obnactu (3a uckaouenuem meampanbHO-3pETUHbIX U KOHYEPMHBIX
opeanuzayutl, O1sl KOMOPLIX OYEHKA NO IMOMY KPumepuio He npou3e00umcsi)
MPOAEMOHCTPUPOBAIIM OTIMYHBIE PE3YNbTATHI MO MOKA3aTesIM JTaHHOTO pas3zelna

(ot 94 1o 100 6amoB 3 100 BOZMOXKHBIX).

3. 1o AOCTYNMHOCTH yCJIYT AJ5l HHBAJIM/I0B:

3.1 Tlo mokazaremo 3.1 «OOopyqoBaHUE TEPPUTOPHUH, MPUJIETAIONICH K
OpraHM3alyi, W €€ TOMEIIEHUH C Y4eTOM MJOCTYIMHOCTH Js WHBAJIHIOB)» B
OpraHu3alusIX KyJIbTypbl Hanbojee 4acTo (GUKCUPYIOTCS CIAEAYIOmue ASHUIIUTHI
(mo mokazatensam [Ipunoxenus 1):

1) OTcyTCTBHE CMEHHBIX KPECEI-KOJISCOK.

2) OTCcyTCTBUE CHEIMATBHO O0O0PYAOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX
ITOMEILIEHUN B OpraHU3aluu.

3.2 TTo moxkazaremto 3.1 «JlocTymHOCTh 00BEKTA KyJIbTYPHOTO HACTEIUS IS
WHBAJIMJIOBY» B OPTaHMU3aAUAX KYJIbTYpbl (Tpymnmna «My3en-o0beKThl KyJIbTypPHOTO
Hacleaus») Haubosiee dYacto (UKCUPYIOTCS —clenyromue ae@uuuthl (1o
noka3zaresnsam [Ipunoxenus 3):

1) OTcyTcTBHE pAAOM C TJaBHBIM BXOJOM yKasaTels Ha CIeHUalbHbIC
MapKOBOYHBIE MECTA.

2) He cosmana cuctema ympaBiieHHsl WM HaOJIOAEHHUS ISl TOTO, YTOOBI

CIICOMAJIbHBIC ITAPKOBOYHBIC MECTA MCITIOJIb30BaAJIMCh TOJIBKO MHBAJIUIaMU.
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3) OtcyTcTBUE PA3NUYHBIX CPEACTB yHpaBieHHs nuiarbaymom (Oosee
OJTHOTO, HAIPUMEP, JOTOTHUTEIBHO — I'OJIOCOBOE).

4) OtcyTCTBHE 3aMETHOW I[BETOBOM HITU JIPYTO MAapKUPOBKH JJIsI TOPOT IS
TpaHCIOPTa U IS MEMEXOIHBIX JOPOXKEK JJI UX YETKOTO MX Pa3IUYCHHUS.

5)He wcnonp3yloTcsi  HampaBisIOIIME  DJIEMEHTBI C  TOJIOCOBBIM
MH(GOPMUPOBAHUEM U1l MHBAJIMIOB C HAPYILICHUEM 3PEHMUSL.

6) OTcyTcTBUE OTIMYMS MO IBETY U SIPKOCTH MPEIOXPAHUTEIHHON OKOBKH
Ka)KJ0W CTYIIEHU JIECTHUIL OT IPUMBIKAOLIEH K HEH CTYIIEHH.

3.31lo moxkazaremto 3.2 «OOecrieyeHne B OpraHU3alMU  yCIOBHI
JOCTYITHOCTH, MO3BOJIAIOIINX WHBAJIWIAM IOJTy4YaTh YCIyTU HAPABHE C IPYTUMU» B
OpraHM3alMsIX KyJbTypbl Hanbosiee 4acTo (UKCUPYIOTCS CIEIyIOIINE Ae(PUINTHI
(mo mokazarensim Ipunoxenus 1):

1) OtcytrcTBUEe nyONMpOBaHUS Uil HMHBAIMAIOB IO CIyXy W 3PCHUIO
3BYKOBOH U 3pUTEIbHON MHPOPMAIUH.

2) OTcyTcTBUE AYyOJIMPOBAHMS HAJIUCCH, 3HAKOB W WHOW TEKCTOBOM M
rpagpuyeckol MHQpOpPMAIMK 3HAKAMM, BBIIIOJHEHHBIMU pEIbe(pHO-TOUEUHBIM
mpudTom bpaitss.

3) OrcyTcTBHE BO3MOXKHOCTH MPEIOCTABICHHS MHBAIUIAM TI0 CITYXY (CIyXy
U 3pEHUI0) YCIIYT CypaoIepeBoaurKa (Tu(GIocypaonepeBoIanKka).

3.4 B paMkax 3TOro pasjena Ha OCHOBE M3YYCHHS MHEHUS PECIIOHICHTOB
OCYLIECTBJIEHA  OLIEHKa JIOJAM  MOJy4yaTeledl  YCIayr,  yIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT U1 MHBAJIMJIOB B OpraHU3alMsaX KyJbTypbl I. Taranpora
PocToBckoit o0nacTu.

3.5 AHanu3 pe3yabTaTOB BOCHPUATHS MOJyYaTEISIMH YCIYT JOCTYIMHOCTH
yCIYr JJIsi WHBAJUMIAOB B OpPraHM3alMsX KyJabTypsl TI. Taranpora PocToBckoii
o0JacTh TOKAa3bIBAET, YTO PECHOHJEHTHl OLICHUBAIOT YacTh HM3y4YaeMbIX
rapamMeTpoB Ha HU3KOM YPOBHE, a 4acTh MapaMeTPOB — HA CPEAHEM HJIM BBICOKOM
yYpOBHE (710J1 YAOBJIETBOPEHHBIX MOJIydaTesel yClyr, CpeaHUE 3HAYEHUsI OIICHKU

apaMeTpoB). HabGmronaetcs 3HAYUTEIbHBIN pazopoc 3HAYEHU M
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YIOBIETBOPEHHOCTH  MOTpeOuTenel mo mapamerpam 1. 3.3, a  Takke
3a(hMKCUPOBaHBI HU3KWE 3HAYCHUS 110 PsIY TapamMeTpoB (cM. Tabmuibl 5.5-5.6).

3.6 AHanu3 UWHTErpajbHBIX TOKa3aTeled MCCIEeNyeMbIX OpraHu3alui
KynbTyphl T. Taranpora PocTOBCKO#l 00sacTu TMOKa3bIBa€T, YTO B OTHOIICHUU
JIOCTYITHOCTH YCAYT JUIsi WHBAIMAOB 3a(UKCHUPOBAHHBIE OLICHKH MapaMeTpoB
JEMOHCTPUPYIOT 3HAYUTEIBHBIN pazopoc:

- o nokazareio 3.1 — ot 18 10 24 6amioB u3 30 BO3MOKHBIX;

- 1o nokaszatento 3.2 — ot 16 1o 40 6amioB 3 40 BO3MOXKHBIX;

- mo nmokazarento 3.3 — ot 10,8 mo 22,8 6anna u3 30 BO3MOKHBIX.

Takum 00pazom, opranu3anuu KyJiabTypsl I. Taranpora PoctoBckoil o0nacTu
MPOJIEMOHCTPUPOBAIIN YIOBIETBOPUTEIbHBIE, XOPOLINE U BBICOKHE PE3YJIbTATHI 110

MoKa3aTessiM JJaHHOTOo pazzena (oT 55 no 87 6amioB u3 100 BO3MOXKHBIX).

4. 1o noOpo:xkenaTeTbHOCTH, BEXKIUBOCTH PAOOTHHKOB OPraHU3alMuU:

4.1 Kpurepuit «/loOposxenarenbHOCTb, BEIKIINBOCTh pabOTHHKOB
OpraHu3alMi» HE TMPUMEHHM K TeaTpajlbHO-3PEIUIIHBIM M KOHILEPTHBIM
OpraHu3alysaM B COOTBETCTBUM cO cTatbed 36.1 3akona Poccuiickonn denepanun
o1 09.10.1992 Ne 3612-1.

4.2 Ananus pEe3yJbTaTOB BOCIIPUATHS MOJTy4YaTeIsIMU yCIyT
J0OpOXKETATETLHOCTH, BEXKJIMUBOCTH  PAOOTHUKOB  OpTraHU3alMil  KYJIbTYpbI
r. Taranpora PocToBCckoil 00JacTH TOKa3bIBA€T, YTO PECIOHICHTHI BBICOKO
OIICHUBAIOT U3y4YaeMble mapameTphl (JI0J1s YIOBJIETBOPEHHBIX MOJMyYaTesIe yCiyT,
CpeIHHUE 3HAUYCHUS OIICHKH MapamMeTpoB):

- T0OpOKeNaTeIHLHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3aluu,
o0ecrneunBaOINX MEPBUYHBIA KOHTAKT U UH(POPMUPOBAHUE TOJIydaTesl YCIyTH
(OLICHKH YJIOBIIETBOPEHHOCTH HU3MEHAIOTCA B mpenenax ot 98,5% mo 100,0%,
CpeaHHue OICHKH mapameTpa — oT 99 mo 100 6amioB);

- T0OpOXKENaTEIbHOCTD, BEXKJIUBOCTh PabOTHUKOB OpraHu3aIluu,

06CCHCI—II/IB3IOHII/IX HCTIOCPCACTBCHHOC OKa3aHUC YCIYIH IIpH O6paI]_[eHI/II/I B
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OpraHu3aluro (OIIEHKH yIOBIETBOPEHHOCTH U3MEHSIOTCA B mpeaenax ot 98,3% no
100,0%, cpennue oneHku mapamerpa — ot 98 1o 100 6amoB);

- TI0OpOXKENaTeIbHOCTh, BEXJIHWBOCTh PAaOOTHUKOB OpraHu3aldd IpU
HCITOJIb30BAHUH JIMCTAHITMOHHBIX dbopm B3aUMOJICHUCTBHS (omeHKH
YAOBJIECTBOPEHHOCTH H3MEHsAIOTCA B mpenenax ot 97,0% no 100,0%, cpennue
orieHKH mapameTpa — oT 97 no 100 6ayioB).

4.3 AHanu3 WHTETPATBHBIX TIIOKa3aTele B OPraHU3alluiaX KyJIbTYPHI
r. Taranpora  PocToBckoifi  006iacT  IMOKa3plBa€T, YTO B  OTHOIICHUU
TOOPOXKENATEIPHOCTH M BEXJIMBOCTH PAOOTHUKOB 3a()UKCHPOBAHHBIC OLEHKU
rapaMeTpOB HaXOASATCS Ha BBICOKOM YPOBHE:

- mo nokazareno 4.1 — ot 39,6 no 40 6amnoB u3 40 BO3MOKHEIX;

- 1o nokazatenio 4.2 — ot 39,2 no 40 6amioB u3 40 BO3MOXKHEBIX;

- 1o nokaszatrento 4.3 — ot 19,4 no 20 6annoB 13 20 BO3MOKHBIX.

Takum oOpa3zoM, aHANMM3UpyEMbIe OpraHU3alluy KyJbTyphl T. Taranpora
PocroBckoit 00nacTu (3a uckuouenuem meampaibHO-3PeIUWHbIX U KOHYEPHHbIX
opeanuzayutl, 01 KOMOPbLIX OYEHKA NO MOMY KPUMEPUIO He NPOou3800UmCcsi)
MPOJIEMOHCTPUPOBAIA OTIIMYHBIE PE3YJbTAThl MO MOKAa3aTeJsIM JAaHHOTO paszjena

(ot 98 10 100 6ammoB 3 100 BOZMOXKHBIX).

5. 1o y10B/1€TBOPEHHOCTH YCJAOBUSIMU OKA3AHUS YCJIYT:

5.1 Kpurepuit «/lobposkenarensHOCTb, BEXKIJIUBOCTh pabOTHUKOB
OpraHu3alih» HE TMPUMEHUM K TeaTpPAIbHO-3PEIUIIHBIM W  KOHIIEPTHBIM
OpraHu3alysM B COOTBETCTBUHU cO cTaTtheil 36.1 3akona Poccuiickoit denepanuun
o1 09.10.1992 Ne 3612-1.

5.2 PegynmpTaThl ompoca MO pa3feny «yIOBICTBOPEHHOCTh YCJIOBHSIMH
OKa3aHus yCIyr» AEATEIbHOCTH OPraHu3alui KyapTypsl I. Taranpora PoctoBckon
0o0JacTh TMOKAa3bIBAIOT, YTO PECHOHJIEHTHl BBICOKO OIEHUBAIOT H3ydaeMble
napameTpbl (07 yAOBJIETBOPEHHBIX MOJIydaTeseld YCIyr, CpelHHe 3HauyeHUs

OLICHKH MMapaMeTPOB):
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- TOTOBHOCTh PEKOMEH/JI0BATh OPraHU3alUI0 POJACTBEHHUKAM W 3HAKOMBIM
(oreHKM yIOBICTBOPESHHOCTH HM3MEHSIOTCS B mpeaenax ot 90,8% mo 100,0%,
cpeaHue oreHkH nmapameTrpa — ot 91 mo 100 6amioB);

- IOBJICTBOPEHHOCTh  TIpadukoM  pabOThl  OpraHu3amuu  (OICHKH
YAOBJIETBOPEHHOCTH H3MEHsIOTCA B mpeaenax ot 99,3% no 100,0%, cpennue
OIICHKH MapameTpa — oT 99 no 100 6aoB);

- YZIOBJIETBOPEHHOCTD B IIE€JIOM YCIIOBHSIMU OKa3aHHs yCIYT B OpraHU3alluu
(orleHKH yIOBICTBOPESHHOCTH H3MEHSIOTCS B mpeaenax ot 97,4% mo 100,0%,
cpeaHue olleHKH napametrpa — ot 97 no 100 6anioB).

5.3 AHanu3 WHTErpajdbHBIX IIOKa3aTeJIel B OPTaHU3AIUAX KYJIBTYPHI
r. Taranpora PocToBckoii  00iacT  IOKa3bpIBaeT, 4YTO B  OTHOIICHUH
YAOBJIETBOPEHHOCTH YCIOBUSIMUA OKa3aHUsS YCAyr 3adUKCUPOBAHHBIC OIICHKU
MapaMeTpOB HAXOJIATCSI HA BLICOKOM YPOBHE:

- mo nokazateno 5.1 — ot 27,3 no 30 6amioB u3 30 BO3MOKHEIX;

- 1o mokazatento 5.2 — ot 19,8 no 20 6amrioB u3 20 BO3MOXKHEBIX;

- o mokazateiro 5.3 — ot 48,5 1o 50 6amioB u3 50 BO3MOKHEIX.

Takum o0pa3oM, aHaIM3UpyEMbIE OpraHu3aluu KyJbTypbl T. Taranpora
PocroBckoit ob6nactu (3a uckmouenuem meampaibHO-3PEeUUWHBIX U KOHYEPMHbIX
opeanuzayull, 01 KOMOPbLIX OYEHKA NO 2MOMY KPUMEPUIO He NPOou3800UNCsi)
MPOJIEMOHCTPUPOBAIA OTIIMYHBIE PE3YJbTAThl MO MOKAa3aTeNsIM JAaHHOTO paszjena

(ot 96 10 100 6ammoB 3 100 BOZBMOXKHBIX).
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Takum o00pa3oM, MO JaHHBIM COLMOJIOTUYECKOTO OMpoca MOTPeOUTETH
YCIIYT:

- BBICOKO OIIEHUBAIOT OTKPBITOCTh W JIOCTYNMHOCTh HH(pOpMaUU 00
OpraHu3anusx, KOM(OPTHOCTb YCJIOBHH MPEAOCTaBICHHUS YCIYr, a Takke
T00pOKENaTEILHOCTh U BEKIMBOCTh PAOOTHUKOB OpTraHU3aIUi;

- B 1I€JIOM Ha YAOBJIETBOPUTEIHHOM YPOBHE OLIEHUBAIOT JIOCTYIMHOCTh YCIYT
JUTSl THBAJIUJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YJIOBJIECTBOPEHHOCTH YCIOBHSIMU
OKa3aHMsl YCIYr, M TOTOBBl PEKOMEHAOBATH AHAIM3HPYEMBIE OpraHU3aLUU

KyJbTypbl T. Taranpora PocToBckoil 0071acTh CBOMM POJICTBEHHUKAM U 3HAKOMBIM.
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9.2 Ilpenio:keHHUs MO COBEPIIEHCTBOBAHMIO 1eSATEILHOCTH OPraHu3aluii
KYJbTYPbI

Anmunuctpamun 1. Taranpora  PoctoBckoit — obnmacTu, — MMeromIen
MOJIBEIOMCTBEHHBIE OPTraHU3ALMH KYJIbTYPbl, MOKHO IIPEIJIOKUTD:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOJUTENSAM OpPraHU3aluid KyJbTYypbl, IPUHUMABIINM y4acTUE B MPOBEICHUU
HE3aBUCUMOM OLICHKU KayeCTBa.

2) Kaxxnoii opranmzanuu  KynbTypbl, ydacTBoBaBmieii B HOKYOVYOK,
NOJATOTOBHUTH TUIAH MEPONPUITHII MO YCTPAHEHUIO BBIABICHHBIX HEJAOCTATKOB, B
KOTOpPOM, B YaCTHOCTH, IPETYCMOTPETH:

- ONTUMU3ALMIO CTPYKTYPbI U MOBBIIIEHUE CTENEHU HAIOJIHIEMOCTH CalTOB
OpraHM3alMii  KyJbTYphl  aKTyaJbHbIMH  JaHHBIMH,  HHQOPMUPYIOLUIUMHU
norpedbureneit ycayr o000 Bcex HEOOXOOUMBIX —acHeKTax JeATeIbHOCTH
OpraHu3alui;

- IOBBILIEHUE  JIOCTYIHOCTH  Pa3jM4YHBIX CHOCOOOB  OCYLIECTBIICHHUS
JUCTAaHIMOHHOW 0OpaTHOM CBSA3M U B3aUMOJEHCTBUS € NOJIY4aTEIIMH YCIIYT;

- pa3MelleHrne Ha calTax oOpraHu3aluid KyJabTypbl OoJsiee MoJapoOHOTO
ONMCAHUS MaTepUAIbHO-TEXHUYECKOTO oOecrnieyeHus OpraHu3alNH,
OpPUEHTHUPOBAHHOI0, B IEPBYIO OYEPE/Ib, HA TIOJIyYaTENeH yCIIyT;

- CO3/IaHUe Ha calTax opraHu3anmi pasaena / moapasnena «HesaBucumas
OLICHKA KayeCTBa» U pa3MEIEHUE B HEM JIOKYMEHTalUUU (OTYETHI, TUIaHbl U JIp.) O
IPOBEICHHBIX M IUIAHUPYEMBIX MpOLEAypax HE3aBUCUMOW OLEHKH KayecTBa
YCJIOBHUM OKa3aHUS yCIYT.

3) [IpuHATh Mephl 1O COBEPUICHCTBOBAHHUIO MATEPHATBHO-TEXHUYCCKOM
0a3pl U opraHuzauuu padoThl, OOECHEeUMBAIOIIME JOCTYHMHOCTh YCIYr IS
WHBAJIUJIOB U MAJOMOOWJIBHBIX Tpa)KAaH, IO TEM HAaIpPaBJICHUSAM, TJ€ BbISBICHBI
neUuUUTEl M 3HAYUTENBHOE  YHUCJIO  HEYJIOBJIETBOPUTEIBHBIX  OILEHOK

PECIIOHICHTOB.
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4) IIpoaHanu3upoBaTh pe3yabTaThl COI[MOJIOTUYECKOTO omnpoca
NOTpeOUTENEe yclyr opranu3anuii KyabTypsl T. Taranpora PocTtoBckoil obnactu,
U B Ipelesiax CBOCH KOMIETEHIIMM pa3padoTaTh TOYEHHBIE MEPOIPHUSATUS I10
ONTUMHU3AIMA  NPOAHAIIM3UPOBAHHBIX  ACMEKTOB  JICSTEIBHOCTH  JIAaHHBIX
OpTraHU3AIUN.

5) HanpaButh HMH(OPMAIIMIO O BBISBICHHBIX THIIOBBIX HEIOCTaTKax B
MOJABEIOMCTBEHHBIE OPTraHU3AIIMU KYJIbTYPhI, HE YI4aCTBOBABIIUE B UCCIEAOBAHUU,
c TpeOOBaHMEM K YCTAaHOBJIEHHOMY CPOKY IPOBECTH MPOBEPKY, MOJECPHU3ALIUIO U
aKTyaIn3aIuio O(UIUATEHBIX CAWTOB OPraHU3alUN KYJIbTYPhI, IPUHSATH MEPHI 110
JPYTUM TMPOOJIEMHBIM BOMNPOCAM, BBISIBICHHBIM B HACTOSIIEM HCCIEIOBAHUH, C
MPENOCTaBICHUEM OTUYETOB.

6) PykoBoauTesimM MOIBEIOMCTBEHHBIX OopraHu3alui KYJbTYpbI
O3HAKOMUTBHCSI C METOAMKOW IPOBEICHUS HE3aBUCHMOI OILIEHKH KayecTBa M

HCIOJIb30BATh €€ MOKA3aTeIIN IIpH IIJIAaHUPOBAHHUHU pa6OTI>I OpraHu3alu.
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IMpusoxenust

IIpunoxenue 1 — I[lokazarenu, xapakTepusyroiye o01Me KpUTEPUH OLIEHKH Ka4eCTBa YCIOBUN OKa3aHUs YCIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anms)

Exnanna
Ne B H3MepeHns
IToxa3zarenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHaveHHe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYNHOCTh HH(pOpMaLK 00 OPraHu3alu KYyJIbTYPbI

11 CoorBerctBue  uHpopmammu o  gesrensHoctd | Kosddunuent | MoHuTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3alud U
UH(POPMALIMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHANTEHOM caliTe OpraHu3aIiy.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennpie mo mm. 1.1.1-1.1.2 Gamnbl CKIaABIBAIOTCS.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GannoB Jenutcs Ha 2, pe3yibTaT OKpPYTJsieTcs 10
1IEJIOT0 YHClla = KOJIMYECTBO OaJIOB 1o nokasarento 1.1

1.1.1 |nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU basnbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl  BBICTaBISIIOTCS 1O NpaBWJaM, W3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmampHOM  caiiTe OpraHm3anvi B bambr MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalWTE OpraHU3alNH bannel MOHUTOpPUHT  caliTa OpraHU3alMH, HENOCPEICTBEHHOE
HAMMYUs ©  (QYHKIIMOHUPOBAHUS JAUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsi3u U B3aumojeiictBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJIy4aTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJjaun AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «Yacto 3aaBaeMbie BOIIPOCHI»;

- IIEKTPOHHOTO CEPBHCA — MOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecricyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareirst — 0,3

MOJTY4aTeISIMUA YCIIYT.
3a Kaxablii (YHKIMOHUPYIOIIMK IUCTAaHIIMOHHBIN CIIOCO0
B3aMMO/ICHCTBUS C MOJYYaTeISIMH yCIYT IPUCBAUBACTCS 110
30 Oamos.

[lpn Hammumum Oosiee TpeX OUCTAHIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMH
(MakcuManpHoe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBieTrBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ MOJHOTOW M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX ~ COIIMOJIOIMYECKOro  ompoca  Hojydaresnen
uHpOpMallUK O  JICATEIBHOCTH  oOpraHm3amuu, | nmokasartens — 0,4 | (moTpeduTeleii) yCIyr opraHu3anuu.
pa3sMEIEHHOM: Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 eJIOT0 YHCIa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia bambr Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

OIPOILEHHBIX NOJyyaTesIel yCIyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
132 |na caiite B nH(pOpMaLOHHO- bannel Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0Owero uyucia ONPOLIEHHBIX HOJy4aTelaed YCIyr,
HOJIyYEHHBIN Pe3yJbTaT OKPYIJISIETCS O LIEJI0ro YUCa.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS MPEAOCTABICHHUS
- HaJIMYue U TOHATHOCTb HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBanBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMENIEHUH, Halu4ue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allUCU Ha TMOdydeHue yciayru (mo tenedony, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOOOOUINEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.1

(makcumanbHOe 3HaueHue S50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomieHHbIX monyudareneid | Koabdunuent | (motpebutesneit) yciayr opraHu3aluu.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapUAHThI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I1O ITOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUIHMEHT 0,5 = 3HAUYEHUE [IOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nokaszarenus 2 = 2.1 + 2.3 (makcumasgbHoe 3HaueHue 100 6ansoB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHHe TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3aluy, U €€ MOMEIEHUN C yYETOM JOCTYITHOCTH IJIs
JOCTYITHOCTH JJ1s1 UHBAJIUJIOB: Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a Kaxaoe YyCIOBHE JOCTYIHOCTH OpraHM3alud s
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
NoKAa3aTeJis)
3.2 ObecrnieueHye B OpraHU3aluy yCIOBUN JOCTYIHOCTH, bannel Mounutopunr obOecrieyeHUs] B  OpraHU3alMl  YCIOBUM
MO3BOJISIOIIMX MHBAJIM/IAM II0Jy4aTh YCIYTM HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJI0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIOIIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIITOJIHEHHBIMH ~ PEIbE(PHO-TOUCUHBIM  MIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABIEHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JUCTAaHIIMOHHOM PEKHME WM Ha JOMY.

nokasareist — 0,4

yCIIyTY HapaBHE C APYTUMHU, IpucBauBaercs mo 20 6aos.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0Iero 4mcia ONMpOIIEHHBIX Toiydarened ycunyr - | Kosddumuent | (moTpedureneit) yciayr opraHu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Boruncnsercs cpegHuil %  MONOXHUTEIbHBIX OTBETOB

nokasareist — 0,3

(BapuaHT oTBeTa — «J[a») OT OOILIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesaei yCayr-WHBAJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenue nokaszarens 3 = 3.1 + 3.2 + 3.3 (makcumanbHoe 3HaYenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

4.1 Jons  momywareneil  yciyr, — yJIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % MOMOXUTENBHBIX OTBETOB (BapHaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero Yncia ONPOLICHHBIX MOJIydaTelel ycyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCSA HA KOOD®DOUINEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHMe YCIYTU MpHU OOpalleH!H B OpraHU3aIuio (B 3HaYMMOCTHU Boruncnsercs % TOJOXKUTENbHBIX OTBETOB (BapHaHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUILIMEHT 0,4 = 3SHAUYEHUE IIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TOYTE, C TOMOULIbI0 3JIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPHUTEIHHO)
OT 0Omero 4YWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Ilenoe yncio = Koau4ecTBO OAIIOB.

KOJIMYECTBO BAJIJIOB T1IO ITOKA3ATEJIIO 4.3 YMHOXAETCA HA KOO®OUIMEHT 0,2 = 3HAYEHUE [IOKA3ATEJIA 4.3
(MakcuManpHoe 3HaueHue 20)

3navenue nokasarens 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6annoB) ***
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
JAOBJIETBOPEHHOCTh YCJI0BUSIMH HHSA YCJIyT
5* Y10BJ1€TBOPEHHOCTH YCJI0 oKa3a c
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHJI0OBaTh OpPraHU3alMI0 POJCTBEHHUKAM U (ot 0 1o 100) JAHHBIX COIIMOJIOTUYECKOTO ompoca  IoOJy4aTeneu
3HAaKOMBIM (MOTrJIH OBl e€e peKOMeHaoBaTh, eciu Obl | Koaddumment | (morpedureneii) yeayr OpraHU3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OIpPEIEIEHHO TOTOB», «CKOpEE TOTOB») OT
o0miero  ymWcia  ONPOLICHHBIX  MOJIydaTelned  ychyr,

IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yKcio = KOJIM4YeCTBO OAJIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
nmokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHO», «XOPOIIOY», «yIOBICTBOPUTEIHLHO)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

bannsr
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS] TOKA3aTeNs OCYIIECTBISIETCS HAa OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
MOJIYYE€HHBIN PE3yNbTaT OKPYTISETCS JI0 HEeJIOT0 Yhca.
[lemoe uncao = KOIMIECTBO OAITOB.
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Ennnnna
Ne B H3MepeHns
pasene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3SHAYEHHUE ITIOKA3ATEJIA 5.3

(makcumanbHoe 3HaueHue S50)

3Havenue nmokasareiasi S=15.1+ 5.2 + 5.3 (makcumasibHoe 3Hauenue 100 6asioB) ***

UTOIOBOE 3HAUEHUE MHTEI'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA YCJIOBUM OKA3AHUS YCIYT OPTAHU3ALIUSAMU

KYJIbTYPbI PACCUMTBIBAETCS KAK CYMMA 3HAYEHHMI YACTHBIX TIOKA3ATEJIEH 10 PA3SEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKH KAUECTBA 10 KAXJOW OPTAHMU3ALIMU PACCUUTBIBAETCS KAK YACTHOE OT
AEBJIEHVST SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3ZIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B ITIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeaeHsl B cooTBeTCTBUU ¢ [Ipukazom MunkynabTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU

HOKaSaTCJIeﬁ, XapaKTCPHU3YIOIINX O6IHI/I€ KPpUTCPHUH OLCHKH Ka4CCTBa YCJ'IOBI/Iﬁ OKa3aHU:A YCIYI OpraHU3alluAMHA KYJIbTYPBD).

[Ipumeyanus:
* JlaHHBIN KpUTEpUI HE MPUMEHUM K T€aTpajbHO-3PEIIUIIHBIM U KOHIIEPTHBIM OpPTaHU3aIUsIM B COOTBETCTBUU CO CTAaThel

36.1 3axona Poccwuiickoii @eneparun oT 9 okTsi6ps 1992 1. Ne 3612-1.

** JInst OUEHKM 3HAYEHUS TOKa3aTessl JOMOIHUTEIbHO PUMEHSIOTCS KPUTEPUH, U3JTI0KEHHbBIE B ITpUKaze MUHHCTEpCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20.11.2015 Ne 2834 «O06 yTBepx’ACHUHN NOPAIKA 0OECIEYEHHS YCIOBUIA JOCTYITHOCTH JJIst
WHBAJIMJOB OOBEKTOB KYJBTYPHOTO HACIEAMs, BKIIOYEHHBIX B €IWHBIA TOCYJAapCTBEHHBIM peecTp OOBEKTOB KYJIbTYPHOIO

Hacjeaus (MaMsITHUKOB UCTOPUU U KyJIbTYpbl) HapoaoB Poccuiickoii @enepanum.
4% Pe3ynbTar OKpYyTriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHGOpMAITUH (KOJIUISCTBO MATEPHUAIOB / €IUHUIL

uH(pOpMaIUK) O AEATENbHOCTA OPTraHU3AIMH KYJIbTYpPbl, KOTOpas JOJIKHA ObITh
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyaomypol, BKIOYAS QUAUATLL (NPU UX HATUYUL).

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3ganus opraHu3anuu KyJIbTyphbl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI:

5.1) Konust ycraga;

5.2) Komnus cBUIETENBCTBA O TOCYIaPCTBEHHON PETUCTPALIUU;

5.3) Konus pemieHue ydpeauTenss O CO3JaHUM U O Ha3HAUYCHUU
PYKOBOJMTENSE OPraHU3AIMH KYIbTYPBI;

5.4) Konust nonosxeHus o uiamanax u npecTaBUTENbCTBAX.

6) CtpykTypa opraHusaiiy KyJbTypbl (CTPYKTYpa U OpPIraHbl yIpaBJICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTaktHble TeneOHbI OpraHU3aluH

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOISIIETO COCTaBa
OpraHu3aly KyJIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeieHU U (UINaIoB
(Ipu UX HAJIUYUN)

HUnghopmayus o oOeamenvHocmu opeaHuzayuu Kyibmypul, 6KIo4as @uiuaniel (npu ux

HAIUYUU):

12) CBenieHust 0 BHJIaX MPEJOCTABIIIEMBIX OpraHu3alnue KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPaBOBBIX aKTOB, YCTAaHABIMBAIOIIMX IICHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (prHaHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) Ha TEKYIIMHA ToA

17)  HWudopmanuss o0  MaTepuaTbHO-TEXHHMUYECKOM  OOECIeueHUuHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIEHUE NEATEIBHOCTH, MOJUIeKallel
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Nudopmaryss 0 BBITOJHEHUH TOCYIapCTBEHHOTO (MYHHUIIMIIATEHOTO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKU KaueCTBa:

22.1) IlnaHupyeMble CpPOKM TpPOBEICHHS HE3aBUCUMOW  OIICHKH
KauyecTBa;
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1 - Hanuume,

Ilepeuenp nHpopManuu
P (popman 0 — OtcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan o yny4ieHuto KauecTBa padOThl OPraHU3aIlHH.

[Iprmevanus:

1) TpebGoBanusi k 00bemMy HHGOpPMALUKU O MACATEIBHOCTH OpraHU3ALUU
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTAaBICHBI B COOTBETCTBUU C
[Ipukazom MunucrepctBa KynbTyphl Poccuiickoit ®deneparuu ot 20.02.2015
Ne 277 «O0 yTBepkieHun TpeOOBAHUN K COAEPKAHUIO U (POpMeE MperoCTaBICHUS
uH(poOpMaMu O JESATENbHOCTH OpraHU3aluid KyJbTYpbl, pa3MelaeMoil Ha
o(pULHMaTBHBIX caliTaX yIOJIHOMOYEHHOTO (heepajJIbHOr0 OpraHa MCHOJHUTENIbHOMI
BJIACTHU, OPraHOB T'OCYJApCTBEHHOU Biactu cyOnekToB Poccuiickoit ®denepanuu,
OpraHOB MECTHOTO CaMOYIIPABJIEHUS M OpraHU3aluid KyJbTypbl B CETH
«HTEpHETY.

2) Ouenka mno mnm. 1-22 Tabmunel Ilpunoskenuss 2 BBICTABISETCS IO
pe3ysibTaTaM MOHUTOpPUHTA WH(OPMAIIMOHHBIX CTEHIOB M OQUIMAIBLHOTO calTa
opraHu3anuy KyJabTypsl. [Ipy Hamuuum uH(OpManuM BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraM MOHUTOPUMHIa HH(POPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Haauuusl TpedyemMol aKTyanbHOM wuHGopManuu. bamibl BBICTaBASIOTCS C
OKPYIVIECHHEM JI0 LIEJIOTO B MPONOPLUHUH K IOJYYEHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTU (Hanmpumep, 93,3% = 93 Gama).
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IIpunoxenne 3 — JlonoJHUTENbHBIE KPUTEPUHU TSI OLIEHKH JIOCTYITHOCTH YCIIYT JIJIsl MHBAJUOB
(mst opraHu3alyii KyJIbTypbl, pa3Menalonmxcs B 00beKTax KyJIbTypHOTO Hacieaus) *

IHyHkr
y HaumeHnoBanmue 1 - Haauume,
npukasa HaumeHnoBaHue TpeGOBaHUsI
nokazareJis 0 — OrcyrcTBHE
Ne 599
3.1 HoctynHocTh oObekTa | 3.1.1 [lpym opraHm3zanum pa3MelleHHs] CHENHAJbHBIX MeCT /UI TPAHCHOPTAa WHBAJIUIOB
KYJIbTYpPHOTO  Hacienus | obecne4eHo:
JUTS unaBanuaoB | 3.1.1.1.1 pa3menienue cnenraibHbIX MAPKOBOYHBIX MECT PSAJOM JPYT C APYTOM;
(TpeGoBanus) 3.1.1.1.2 panuume psAIOM C TJIABHBIM BXOJIOM yKas3aTelld Ha CIelUalbHbIC

ITapKOBOYHBIC MCCTA,

3.1.1.2 o60o3Ha4YeHNE CIEUUAIBHBIX TApKOBOYHBIX MECT COOTBETCTBYIOLICH
pa3sMeTKOH M / WiIK 3HaKaMH,

3.1.1.3 co3ganne CcHCTEMBbI YIPABJICHUS WU HAOMIOIEHUS IS TOTO, YTOOBI
CHelHaIbHbIC TAPKOBOYHBIC MECTA MCITOJIb30BAIMCH TOJIBKO HHBAIHNIAMUY;

3.1.1.4 pacrionokeHue CreMUAIbHBIX MMapKOBOYHBIX MECT KaK MOYKHO OJIMKe K
BXOJly B 3/1aHHUE;

3.1.1.5 Hanuuue pPOBHOW MOBEPXHOCTU CHELMATbHBIX MapKOBOUHBIX MeCT (C
TBEPJIbIM OKPBITHEM);

3.1.1.6 Hanuune OOPAIOPHBIX TMAHIYCOB Ha BBIXOJAE CO  CIHEIUAIbHBIX
MApPKOBOYHBIX MECT;

3.1.1.7 Hanu4uue pa3NUYHBIX CPEJCTB YIpaBieHUs Hularbaymom (0Oojiee OJIHOTO,
HarpuMep, TOMOJHUTEIFHO — TOJIOCOBOE);

3.1.1.8 o6opynoBaHue 30HBI MOCAAKM / BBICAAKH M3 TPAHCHOPTa PAIOM C
TJIABHBIM BXOJ[OM.

3.1.2 Ilpu MJIaHMPOBAHMHU U OPraHU3ALMH MEIeX0AHbIX MyTell ABHKeHHUs o0ecevyeHo:

3.1.2.1 Hanwuue OpPHUEHTHPOB, TOMOTAIONIMX HAWUTH JOPOTY K OpTaHU3aIlUH
KYJIBTYPBI;

3.1.2.2 Hanuune 3aMETHOW IBETOBOW WJIM JIPYrod MapKHUPOBKH IS JOPOT IS
TPAHCIIOPTA U AJIS MEMIEXOTHBIX JOPOXKEK ISl UX YETKOTO UX Pa3IUYCHHUS,;

3.1.2.3 Hanmuuue BOKPYr OpraHM3alUU KyJIbTYpPbl NaHIYyCOB / TOJBEMHBIX
iatdopm;
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IIyHkT
NMpUKa3a
Ne 599

HaumenoBanue
noKa3aress

HaumenoBaHmue TpeGOBaHI/IH

1 - Hanuume,
0 — OTcyrcTBHE

3.1.2.4 ucnionb30BaHUe HaIPaBJISIOIIUX 3JIEMEHTOB c rOJIOCOBBIM
WHGOPMHUPOBAHUEM JUISI MHBAIUJIOB C HAPYIICHUEM 3PEHHUSI.

3.1.31Ipu oGopyaoBaHMH BXO/Aa B 3/1aHHe - O0BEKT KYJbTYPHOr0 HAcjeIusi MJIM Ha ero

TEePPUTOPHIO 00€eCIeYeHO:

3.1.3.1 Hanuuue mepen BXOJHOW ABEPHIO POBHOMW IUIOMIAJKU JJISi MHBAJIUIOB Ha
Kpecaax-KOJIACKax;

3.1.3.2 coBnasieHne HaNpaBlIeHHUS IyTH MOIXOJAa W PACIOJIOKEHHS BXOIHOU
JIBEpH;

3.1.3.3 Hanuuue Ipyroro Mpoxoja B 3/1aHUE MPH YCTAHOBKE Ha BXOJE PaMOYHBIX
METaJNIONCKATEIICH;

3.1.3.4 yno6cTBO BXOJIHOTO BECTHOOIIS AJI1 MHBAJIM/IA B KPECIIe-KOJISICKE.

3.1.4 Tlpu opranu3anuu nyTei JBMKeHHs HA 00beKTe KYJbTYPHOI0 HACJeaus

o0ecIe4eHo:

3.1.4.1 ornnune [BCTAa MMOBCPXHOCTU NMAHAYCA OT LIBCTA IMOKPLITUA T10J14,

3.1.4.2 nanuuue W TUIOTHOE 3aKPEIUICHWE Ha IMaHIycax IPOTHUBOCKOIB3SIIETO
MOKPBITHS;

3.1.4.3.1 oriiurie 1O UBETY M SIPKOCTH MPEIOXPAHUTEIHHONH OKOBKM KaXKIOU
CTYIIEHU JIECTHUIL OT IPUMBIKAIOIIEH K HEN CTYIIEHH;

3.1.4.3.2 nOBEpXHOCTh CTYNEHEH BBIIOJHEHA U3 HECKOJIb3KUX MAaTepHAJIOB.

* CornacHo mpukazy MunuctepctBa KyiabTyphl Poccuiickoit @epeparuu ot 20.11.2015 Ne 2834 «OO0 yTBepKIeHUU
nopsiika oOecrnevyeHusl YCIOBUM JOCTYIMHOCTU MJIS WHBAIUJIOB OOBEKTOB KYJBTYPHOTO HACJEAMs, BKIIOUYCHHBIX B €IUHBIN
rOCYJIapCTBEHHBIN peecTp OOBEKTOB KyJIbTYpHOro Haclenusi (MaMsITHUKOB MCTOPUM M KYJIbTYphbl) HapoaoB Poccuiickoi

Denepauumn.
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